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CONTINUING PROFESSIONAL DEVELOPMENT COURSES

Negotlatmn at work

To understand components and theories of negotiation and improve the outcomes out of negotiation
process

Workshop detail |

Date: June 14, 2008 (Sat)

Speaker: Mr. Raymond Chow,
Principal Trainer and Course Director of Standard Academy of
Insurance & Management Limited

Target Audience: All insurance intermediaries

Language: Cantonese

Time: 9:00am to 2:00pm (5 Hours)

CPD credits*: IA CPD Hours: 5; Non-core MPF Hours: 5

Venue: Room 1905A, Fortress Tower, 250 King's Road, North Point, H.K.

(Fortress Hill MTR Station Exit B)

HALLARREI AP C19/21905AF
Fee: HK$280 for HKCII and GIAA member
HK$320 for non-member
Enroliment deadline: June 7, 2008 (first-come-first served basis)

Course Outline |

a) What is negotiation f) Five steps to manage conflict

b) Resistance to negotiation g) Six process of negotiation

c) Assessment of situation h) Theories of negotiation

d) Economic & Social-psychological dimension i) Negotiation tactics

e) Conflicts j) Qualities and skills of negotiators

- A Certificate of Attendance will be issued upon completion of the seminar.
- Strict attendance record is required. Late amival may not be eligible for credits.

- Please complete the attached Reply Slip and return it together with your cheque payment to the address
below ¢/o: Mr Michael So (Director of Education of HKCII):

Room 801, Austin Tower, 22-26A Austin Ave, T.5.T, Kowloon, Hong Kong

Inquiries

Contact Person: Mr. Michael So A _ For more information.
Tel +8522723 0628 Fax +85227836520 Emall: admin@hkeiol www. hkcii.org
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Mailing address: Mr Michael So (Director of Education of HKCII),

C/o: Henderson Insurance Agency Limited

Room 801, Austin Tower,

22-26A Austin Ave, T.S.T., Kowloon, Hong Kong
Enquiry: Mr Michael So  Email: admin@hkcii.org Fax: 2783 6520

Deadline: 7" June 2008

Full Name of Participant(s) Membership
Name of Company Enroliment Fee?
(please include HKID No.) status’

1. HK$280/HK$320

HK$280/HK$320

HK$280/HK$320

HK$280/HK$320

Total HK$

I/ We would like to reserve seat(s)? for the above seminar. Please find attached
cheque made payable to “Hong Kong Chamber of Insurance Intermediaries”.

Cheque No.: Bank: Total Amount:

Contact Person: Tel No:

Fax No: Email:

Signature: Date:

Successful applicants will receive confirmation notice. If you have not heard from us
regarding your registration within one week, please make enquiry at 2723 9628.

Notes:

1. Membership Status: H=HKCIl, G = GIAA, NM = Non-Member

2. All applications are on a first-come-first served basis.

3. NO REFUND/CANCELLATION will be entertained once application is processed.

4. The course will be cancelled and postponed to a date to be announced in the event of typhoon signal
no.8 or above or Black Rainstorm warning is hoisted.

5. HKCII and Standard Academy of Insurance & Management Ltd reserve the right to change the
venue, date or speaker of events due to unforeseen circumstances.




