winterthur
R R AR

Sildanisnjance
Ragniananza

Winterthur Swiss Insurance

Winterthur Swiss Insurance (Asia) Ltd. Winterthur I...ifeylnsurance Company
19/F, Dah Sing Financial Centre 7/F, Luk Kwok Centre
108 Gloucester Road, Wanchai, Hong Kong 72 Gloucester Road, Wanchai, Hong Kong
Tel: 2598 6282 Fax: 2598 5838 Tel: 2864 5600 Fax: 2864 5660

& e R A
HONG KONG CHAMBER OF INSURANCE INTERMEDIARIES

&

YEAR BOOR




E USTIRE
i A A9 EAE » PARY

5 MISSI0NS

To promote and maintain the spirit of fair
deal and harmony between and among insurance
buyers, intermediaries and insurers.

To prepare, promote and conduct educational
seminars, forums, lectures, workshops for the
henefit of its members.

To communicate and to coordinate with government,
associations, insurance companies or any other persons
in regard to all matters relating to insurance, or
insurance intermediaries which may be considered to
be for the benefit of members and the general public.

To enhance self-dignity of the insurance
intermediaries through deeds of integrity.

To collect and disseminate amongst the members
information in regard to all mattes relating to
insurance or to the practice, duties and obligations
of insurance intermediaries by means of periodical
newsletter and alike.
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MESSAGE FROM
THE PRESIDENT
OF THE

HONG KONG
CHAMBER OF
INSURANCE
INTERMEDIARIES

1996 is a year full of hardwork and challenges for HKCII. | find the Operation Manual
most useful for management of the Chamber's affairs as this has set out at the
beginning of the year the theme of my office including Functions and Job Description
of various committees, which also becomes a valuable yardstick at the end of my term
of office. | am satisfied that | have closely fulfilled my theme of office "To cement the
position of Insurance Intermediaries through experience and inspiration”. | am grateful
to members of the Executive Committee who have dutifully and unselfishly carried
out the duties entrusted to them.

What is worthy mentioning here is of course our vigorous campaign engaged
continuously for over 9 months of 1996 against Commission Capping on E.C. & Motor
business which was initiated by the General Insurance Council and duly supported by
the last Commissioner of Insurance. We did so because we truly believe in free
enterprise. We are fortunate that the government higher up above at last came to
our rescue and the new Commissioner of Insurance echoed to us by action together
with G.I.C. to remove the commission capping.

The year book is an annual record of works undertaken by the Chamber. Year Book
1996 in addition has four valuable articles all under an unified theme "The Challenges
in the next decade for Hong Kong Insurance Intermediaries- Regulation, Market
Expansions, Competitions and Prospects". These articles are kindly contributed by the
office of Commissioner of Insurance and three long time market practitioners
respectively from the angle of Insurers, Brokers and Agents. | am sure you will find

them helpful and inspiring.

Finally, | would like to take this opportunity to sincerely thank the advertisers for
their generosity to support the Chamber by action of placing advertisements at this
publication. My thanks also go to the members of the harkworking Committee who
make the publication possible.

Yodrs fincerely
S

{
i Johnson Lee
\J President
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MESSAGE FROM
THE
COMMISSIONER
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MESSAGE FROM
THE HONOURABLE
CHIM PUI-CHUNG

Member of the
Legislative Council
Hong Kong
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| wish to extend my warmest congratulations to the Hong Kong Chamber of
Insurance Intermediaries on the occasion of its fourth anniversary and the

publication of Year Book 1996.

Intermediaries shall no doubt continue to form an integral part of the insurance
industry, contributing invaluably to the rapid growth and healthy development

of the Hong Kong insurance business.

| look forward to work closely together in the days to come with HKCII for the

promotion and advancement of the insurance industry in Hong Kong.

Chim Pui Chung
Legislative Councillor
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MESSAGE FROM
THE HONOURABLE
CHENG KAR FOO

Member of the
Legislative Council
Hong Kong
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MESSAGE FRO
THE CHAIRMAN OF
THE HONG KONG
FEDERATION
OF INSURERS

FRFI

| have great pleasure in congratulating the Hong Kong Chamber of

Insurance Intermediaries in the production of its year book 1996.

During the past year, your chamber initiated a few issues which have
resulted in much exchange of communication with the Federation and |

wish more constructive dialogue between us can continue in future.

May | take this opportunity in wishing the HKCII every success in the years

ahead.

Steven Lau

Chairman
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Eddy Wong
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MESSAGE FROM AASRZEMRBEINAGERE " SERRONABE " 3 —BAGIT - - PERERGR
THE MACAU

Hong Kong Royal Insurance Services Co.
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Sercoquin Business Ltd.
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Hang Kay Insurance Consultants Ltd.
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Lee Kar On Insurance Consultants Led.
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Shorwell Insurance Brokers Ltd.
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Victoria Height Co., Ltd.
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Wah Fun Insurance Services Co. Ltd.
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B & ] Company Insurance Agency
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Knightsbridge

Underwriting Managers Ltd.

Kono Insurance Limited
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L & C Insurance Consultant Led.
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United Security Insurance Services
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Sincere Insurance Agency Ltd.
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ADJUSTING SERVICES (HK) LIMITED

INTERNATIONAL LOSS ADJUSTERS & SURVEYORS
WITH ASSOCIATED OFFICES IN FAR EAST ASIA

Units C & . 8th Floor. Trust Tower

68 Johnston Road, Wanchai. Hong Kong

Telephone 2527 H'XH!!(]! INES)

Facsimi le 2527 1277

The Prudential Assurance Company Limited
General Branch
10/F., Cityplaza 4
12 Tai Koo Wan Road. Taikoo Shing, Hong Kong
Tel: 2977 3888 Fax: 2368 3088
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Tel.: 2890 5940

U
COMMERCIAL UNION

General Insurance

%%(ENERAU

Assicurazioni Generali S.p.A.
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TRINITY GENERAL INSURANCE COMPANY LTD.
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The Leading Edge in Employee Benefits
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Pan South Insurance Company Ltd.

Room 306, East Ocean Centre,
98 Granville Road, Tsimshatsui East. Kowloon, Hong Kong
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APEX INSURANCE GROUP

ABERITEIE 140-142 HIBEEMAE 115712
11/F., Surson Commercial Building, 140-142 Austin Road. Kin.
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GUANGDONG ASIA INSURANCE CO., LTD.
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BANK OF CHINA GROUP INSURANCE COMPANY LTD.
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9th Floor, Wing On House, 71 Des Voeux Road Central. Hong Kong.

Summit Insurance (Asia) Ltd.
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Wing Hang Swire Insurance Co., Ltd.
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1]
BEETN  2—(HEBKERE EARKCRITZE FERY  DH=ZERES LN
BREF  RERANGSRAOERERMAT - KERE  RT-BEaT5ER  BEMNLE
A ERAREBTETRNGE - THRERSAOAR - B - HBEHRE S EE (world
trading economics) RHEBEN - REMBHIEARTE (Market capitalization) fEiH Fth 2
BTSN EENPRBERAMARET - EMETIHFHE - BERETISEEETE N8R
ERERAMNEDS o

il

AR BATEUASXOARER  BAEAESRERLNER  REHEERREENA
—EXEERERTO  ATEBERERE BRI TESWER  BEERITHER  #M:

(—) BFRESHENEHATEAELTNER EUTEREHT
(2) REZSHAFERNRASE

(2) REREE RRANEFEQARALRE

(M) REHSBERNBBNRE |

(B) £EBERHREGEZSHPORE A

(R) ABERERHURENSHBHERRE -

NEHEERETENAERS  BHANERAFEFNEREBIORBERE - RPSNE
BRHABREBENBRIZEHEENARED - BEAR1983F - BSSHIET T 2 R4E6 (B8
EBEME)  ZRTFEAZBIARBARENRBE  BREEENITEANKB TRE
R’ °

EBNRBETS
BZE4H  EEBLBREBITENAZTH 1980 F£419 6,500 ABISEE AR 45,000 A+ BH
# (gross premium) B REZFGFETFHHREMURZHEE - UTR1993F K 1994 FWER
= (A

B (B8)
1993 4 1994 & BRR
—fR¥%% (General Business) 17,073 19,737 16%

RHA%1E (Long Tern Business) 15,490 19,478 26%
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Bk
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RE+F
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(#)

R MEARZE -T2 AEERERIIRA T (authorized insurers) - EiBiE— ¥ 2B
A8 BRHRRANREQNDERETISOZEN - AERE - it - RATUERESTIRbL
BETEER - BRALRSINEARRABRE - FABORBE - HRERER

ERERNRBEDSETNPEZR2RPEEERA? CHREBEX2EE? BREN
LE - BERIERTBRIED T (Swiss Re) FEHAR XM Sigma Report 7] L&A % M —BUR »

% Sigma Report 1996 £/ 4 B EIRE T 1994 £ 2 RRBTHENRE » HPRER5HH
FELRETIHE 1994 FHARBYPA + FHIHZLERBETE (insurance density) R1F
Bx3%84BE (insurance penetration) » & rh ARSI E (East Asia) WEEMDT -

F— 1904 FRRE (—REVREHEY) RHERA

REBA EHEEE

BE (HEER) (% )

B 606,015 30.80
s 45,181 2.30
a8 12,723 0.65
&8 5,074 0.26
ZE 3,391 0.17
BRAEE 2,833 0.14
E- ik 2,583 0.13
Enfe 1,972 0.10
FRE 955 0.05
REGHE 680,727 34.60
HipibE 1,287,060 65.40
2HRAH 1,967,787 100.00
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g%ﬁpﬁ F = : 1994 ERpERE (Insurance Density)

RA
RE+EF
Ry BRE

(8®)

£= 1994 EREEBEE (Insurance Penetration)

(IREP A 4R E(Premiums per Capita)

RIEBERE
(£7)
4,850
1,017
606
827
882
145
57
14
10

(FPREGFBEEBENT S R)

B
FIEE
=¥
&
BREDR
i h0s
#E
EEE
Enfe

REERAE

(X7)

12.83
11.82
5.36
3.83
4.65
4.22
2.83
1.49
1.13

AR

19
25
21
20
34
46
59
61

RS

24
33
28
30
39
56
60
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ftR—%KE  FEBRETSEEROEERREZENE A & A —AMNaBLEeX
REBN—BRE  B_UNBBERNENZTZIAE - R-EREEHEERAERB L
AR  R=AEFEOARBECSHEBEE LNEEMN  RR-RRZKE  BBOH
EMAELANZRE  FRTTSENATURR - —RBELER A Q- H- £
it RRRETSRREFARERHABEIRES  FURRETENRRESEESE
MEEES - BEEERHFRFTIE - St RIEERMERE  SERRTSOEHTELR -
MERL  BENRAOPOFEOR B EELE (per capita GDP) #£1994 £
US$24,530 - ELNRHCHBER—8 » FOBMAE RN (1994 per capita GDP HE-
US$17,980 + B~ US$20,720) - 1 1994 F R MEE E —BISED - R EHRIRE
MEEHE =1 EE-EEEPHRSSARENANE TN - AEBNTREESR
RE-T—URE=AZ FERIREERRTEE—ENRREM -

P

BR Lt Sigma Report 23 M6 — L ZEBURIN - BRI R R MR IB IS WLEE LG
TREXE:

(=) B BRZEEAASRERA SR 180 BTEERSNREAEEBAS
R

(=) FBwBLERPEAE  MPENRRTSENRARREZSHRT  REEBRY
REARHEITETENRE i MSRBHATNERNERRRRRS -
MAREBEREETETSHME - REBHRBHHELERLTZE ;

(Z) BREEMBEII96/7FHHBEC RS FERFBEENARETETBNELEBE
BRAEAERE (Reinsurance) [ HE B4R (Captive insurance) i35 » B8N EEE%
RARDNEANGETRORE  BREREBERRBHA

HBULRR  FAREBETBARINAMRERY  REFBAGNLEBRALGRES
RUEERE  RipHRBTSNRBRESTURDER - QU - KBS REPINAEEEML
MHEEET  HEENACEHEE -
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REBENEERE

BFFRTE 1983 F B HIRT TIRBR A BRG] + RIBULIRBIER L T RG2S E (Insurance Authority)
EHTHRAREREENEE  EENE NWRERFEIRERIRD T (authorized insurers)
RINE D RRERRA TS

HEAZRHERSEENEERLAN  FULKBREENEERR - EEEBBUFETN
R—EBMTSEERE - EREEL - RBESEBFAEBNEERBLZ . BV TE 85
%$] (minimum intervention, maximum support) e EEMEBE L ' BIFNERELRETIA
YHETRAAATENEN  EDS2REEARATNRETRENRE - 3—FH@ - BAR
BRBAEEHATSNEF - EERBENBIER -

HEREMEERR - BFBHR 1983 FLURE 2RIE:T 7 R 2 AHEHI LB S S b RBTISN
BRE - HPHERBINABRRENEER 1994 FRBAT (BFT) (B3IRK) %A - 2HEH
FA199556 A30 R £ - RPN AN B REEHIE B UL E T U LR ER L SHEHE -
REBMETRL - REZERBREARBRECLH - TAATESURERRINALER  HR
EPIXBFRANERRBERE TR ZFZRBPNIANNLEBR AL PEMREEE
HREBPAA - EHIRBFELZ TR AR E BRLL iR R BT A AR RTEI SR
BREEXOVRERRECRBRRALOMNES - Ait - RBEXEETSHENADZETHEN
BERFTHEOLBARCHEE - RIEBRLAN - DEESN - BFHSRTLHHE
RARR °

RPN ARRKAOBE
E-BEMARREENTS  ERROKEST - 1L P RYRBNDE OIS  £5—@
RBAMAMEAHORBREER? HiEE  EERY—BEXBENTISE  AREEA

BUmEFE? ETRASREAME? EEBELHES  RPNTES R BHRETS2—E
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BRAFHFEFRAR-BERMNTS  BERATFRENEREEBE S - ABRR - EREE
RANSTFETESRERMBE  FEREMTBATESE - bl RRBEHREBPNA
BEBZBNETEAALCETUMERTE  ELEEXTFUBRTBHAFR T HIETAA -
EAAHNCEEERPEIRE - FHTELTE  RHSBH-B2ERRTNAE - B
REEGCRATERERSIRUEALEY - FEE @SBNETBCETYETRE -

HR REFAARRESRNRELRBEC THLTREL  ERIERLY - NLTRY
REZBAR  WERBPNAREETZAR L ZETHENSL  RESSHAMTISST
FOHERL - ATRFACHEFENKE  dNABZEES NS BENREREEER
BREOET)  HBTEME

F= RERPNABZENERSHEFNBELEE - HEERRETS—BNER - SH%
SEFBENRRMRMBEE - Bt RRFNABZRSEREZLNETFNER - &
PIREEBHRRSATHZBN—R  ANEEFTHEFHAEREE &t RAES
NXBTR—NEBN  FOERBBLE T AHRVEEEERS - RE - —BEF T
HRE—EHEF - EIRNEHEBRATR -

Bi% - BRERRIPNABRZEBRDSORE  HE2ETSXREBSEHMIN  HEHHT
BEFHRBOER -BEIEURBRIN  RRERBHEHMBRBPINARBES 22
FHRBRREENED  BUWMETRTSORE -

HEREERE  REFPNANKRROBIZBRELD - FRREEBHAIKIEAR &
BN ANBEENEXERERYE T MERBENKRBRNOBALHRBENNE - 7
U fERANES bREEMERN  MEPNAMKERBENRD - BEEEEH
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Three Steps
in the Right
Direction

Stephen Moffatt
A.C.LI., Managing Director,
Union Insurance Society of
Hong Kong Ltd.

I rather think that when Confucius said that “Every long journey starts with one step”, he had in mind
that long and involved journeys require just one step to commence, but without that first step we
can never expect to arrive at our chosen destination.

One of the main differences between an insurance company and an intermediary, is one of scale, and
therefore potential resources. Although by international standards, local insurance companies are really

quite small, having access to a staff of over 100 people, naturally changes our relative perspectives of
this “journey”.

The next decade will bring us all both problems and opportunities, and rather than be too specific, |
would prefer to take a look at three main "drivers”, whose direction and power will affect us all -
Change, Beliefs, and the Need to Built Relationships.

1. The Speed and Complexity of Change

If we stand back and view history in terms of change, we can observe the emergence of different
“engines”, such as industrialisation made possible by the invention of steam power; the development
of railways for transportation; the development of electricity; the discovery of oil based products, and

their impact on the motor car and air travel. We are now on the threshold of two new arrivals:
Globalisation and Information Technology.

Globalisation and information technology have the awesome power to compress time and space
by factors far greater than any of the previous main drivers of change of the past.

Their effects on our industry have already been witnessed in the shape of mergers and the advent of

new methods of communication, which are going to change the way in which we conduct business
together in the future.

The point | am making is that the degree of change which we are about to see, leverages the extent
of that change in a way that has never been seen before. We are all aware that the cost and power
of the modern personal computer is dropping by about 30% compound, but if this was applied to
the development of the motor car, over the ten years , for example, the effect would be that by the

years 2000, a modern motor car would effectively cost $5 and travel 250,000 miles on a gallon of
petrol !

So, too, the effects of globalisation will shrink the world insurance market by virtue of fact that new
ways of doing business in the West will become far more easily transportable to local markets.

Technology, although only one part of the marketing mix, will facilitate major changes in methods
of distribution.We have seen the emergence of Bancassurance; Direct Writing, and distribution
through Affinity Groups, and this can only escalate in the future. The response of the insurance
intermediary to these major changes should be to add value to the relationship between the distributors
of insurance and the ultimate buying public. Price is only one aspect of that “value" equation, and the

real challenge in future will be the ease with which insurance products can be purchased, which will be
the main driver of change in our industry.

2. The Need for Principles and Beliefs

The current storm of change causes both confusion and anxiety, but what is it that really helps us to
make complex decisions when dealing with everyday business problems and opportunities? Whilst we
are all confronted with more freedom of choice than ever before, personal responsibility still attaches
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Three Steps
in the Right

Direction
(continued)

to all choices that we make. There will always be consequences for each decision that we make.
We need to establish beliefs and principles which will remain constant, while all around us is chaotic.

Take for example, the issue of “respect”. In any business relationship, there are three parties whose
needs have to be protected if that relationship is to be healthy - the intermediary; the insurer, and the
ultimate insured. Any decision that any one of us makes which deliberately seeks to undermine the
interests of any one of these three parties is doomed to long-term failure. If we cannot show the
responsibility and leadership necessary to make sure that all three parties' interests are considered at
the same time, then we are storing up trouble for ourselves in future.

It seems to me that at the present time, the intermediary market is collectively using and abusing the

naivety of insurers to obtain totally uneconomic terms from underwriters in order to secure desired business
relationship between the client and the intermediary.

If, as we are told, there is a claim reserve deficiency of some HK$2 billion in respect of workmen's
compensation business in this market. Someone, some day, has got to pay the price. It is the responsibility
(another "principle"!) of all of us to fully understand the business that we are in, and not to subvert the
long-term interests of the market for our own comparatively short terms gains.

| would contend that our need for principles extends to include personal and financial investment in
training both for ourselves and our staff, in order to provide the public with competent insurance advice
and also to invest in any other enablers that will improve the service that we provide to our customers. For
example,new systems to improve efficiency, and genuine enhancements to our products and services,
which will make customer satisfaction an item for constant improvement.

3. The need to build Relationships

Which rather leads me onto probably the most important area in respect of the way that we need to
work together in the future.Insurers, intermediaries and clients are all interdependent. All of us want to
see the development of long term business relationships in which we can all prosper. However this will
remain only a wish, until we all work genuinely together towards its achievement.

Time and time again it has been proved, both in insurance and in other business that customers do
not necessarily seek the cheapest price, PROVIDED there are other elements present which they value
more greatly.Until we start adding real value to the relationships that we enjoy together, price will
always be the greatest differentiator, since we have nothing else to offer to our customer that is more
important.

We have seen our market go from feast to famine in just a few short years, and unless there is a major
change in this market, leading to the building of more robust and competent relationships, | foresee
the possibilities of insolvencies on a scale which we have never seen before.

If there are going to be insolvencies, we can assume that the regulators responsible for our market will
take a greater interest in our affairs, but only after the creditibility of our business has been adversely
affected. We all have a role and interest to ensure that this does not happen.

To return to my analogy that all business and personal endeavour is like a journey, it seems to me that
we all need to agree on the use of the same compasses, so that we all arrive at the same destination
in reasonably good health!
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Challenges to
Insurance
Brokers in the
Next Decade

Albert Kee

FCll, CRM
Deputy Managing Director
Alexander Lippo (H.K.) Ltd.

If one asked an insurance broker how he fared in the past few years, he would certainly
say that there had not been easy times, particularly in the last couple of years when the
market softened and the economy was sluggish. It was definitely a time when insurance
practitioners,insurers and brokers alike, struggled for survival.Insurance market, like any
other financial markets,observes the natural law of fluctuations with peaks and
troughs,except that in recent years, the troughs seemed to last much longer than the
peaks.Such harsh business conditions created severe competition in which one always
tried to outperform others and to come out of the struggle unscathed. It is therefore
generally admitted that the major concern of the insurance brokers is one of adaptability
and innovation. These are the necessary qualities which all professional insurance brokers
must have to help them face the challenges lying ahead.

Demands from the general public on the services from an insurance broker will become
more stringent. As the world develops and becomes more competitive, people begin to
make aware of the value for money spent. Clients of will closely scrutinize every dollar
spent to ensure that they have squeezed the most out if it. This will mean that brokers
will have to gear up themselves and raise the level of services in terms of scope, quality
and professionalism. For instance, one may have to expand the scope of services to include
risk management consulting work: raise the quality of the service by hiring more quality
staff and providing them with more appropriate training; and enhance the professional

" knowledge of the staff in general or in specific fields. A brokerage with diversified field

of knowledge will have a leading edge over others in a competitive environment.

Sophistication is probably another area which future brokers will have to possess in order
to surge ahead in the competition. More and more, one tends to find that as we are
achieving economic growth, our clients' business scope, geographical spread,
organizational structure and financial arrangement are getting more widespread and
intricate. In the same token, the clients' risk exposure is increased and becoming more
complex. Being these clients' insurance advisor, you have to be able to design and
implement insurance programs which are probably no less complex and sophisticated
than the risk exposure itself. Under the circumstance, apart from the diversified field of
knowledge mentioned above, brokers will probably need resources or support from
different worldwide markets as well as a worldwide servicing network. This is one of the
reasons why acquisitions and mergers have been very frequent in recent years.

For brokers, the competition for business is traditionally among fellow brokers and with
insurance agents of insurers. However, it has recently transpired that some insurers were
stepping up their efforts in selling insurance directly to customers, particularly automobile
insurance, which can be conveniently bought through telephone. This poses threat
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(continued)

specifically to smaller brokers whose business is more in those classes of insurance which
need little servicing or consulting work from the brokers. These classes of insurance have
one common feature, namely, price dominant. Little defence can be put up by the brokers
affected. Apart from depending on the "client-customer relationship”, the brokers can
only reduce their profit margin and offer personal services to compete.

Brokers' ability to compete depends largely on the support they can get from insurers.
Though brokers are acting as agents for their clients and should maintain their
independence and impartiality in the selection of insurers, it is inevitable that brokers
will use their discretion to favour certain selected insurers in order to obtain most
competitive terms in return for the clients. This will develop into a situation under which
brokers will review their existing portfolios and try to narrow down the spread of business
to a handful of insurers. The “teaming up" of brokers with selected insurers will benefit
the brokers as they can now be assured of special treatment from this insurers, thus
increasing their competitive power. In fact, this kind of association between insurers and
brokers have been going on for some time in the market. But what we shall probably see
in the future are more elaborated plans of partnership between brokers and insurers and
it may end up that the market is divided into a number of independent or overlapping
groups, each being dominated by one or a limited number of brokers.

The other area which brokers have to keep a watching brief is the increasing influence of
the consumers. It has been seen that in the past decade, legislators had gradually
recognized the rights of consumers and had legislated more stringent regulations to protect
such rights. Insurance services and products were no exceptions. Insurance brokers will
face a more litigious environment in which your clients are more inclined to take legal
action against you when they experience failure or find defects in their insurance
protection. Adding to this threat, you will probably find that the court will tend to
sympathize the insurance buyers than the brokers. Given this situation, brokers have to
be exceptionally careful in discharging their duties and must have sufficient professional
indemnity insurance to protect themselves against such liabilities. In Hong Kong, insurance
brokers are under the industry's self regulation by establishment of the regulatory bodies,
namely, the Hong Kong Confederation of Insurance Brokers (CIB) and The Professional
Insurance Brokers Association (PIBA) which regulatory roles have been condoned by the
Government. Such arrangement has, to a certain extent, benefited the insurance brokers
as the Government will not directly impose any practice regulations without firstly
consulting both CIB and PIBA. The result is that both CIB and PIBA will bear the heavy
responsibility in ensuring that they have discharged their duties properly as self-regulators.
As for the brokers, it's has then become more onerous on them to maintain their integrity
and professionalism to avoid direct interference from the authority.
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INTRODUCTION

“Life is hard ! Profit margin is shrinking ! Renewal premium cut by 40% to retain customers
1” These remarks are unfortunately getting common among our ‘insurance agent’ friends.
Though market competition has been a norm for a couple of years, its effect is more
readily evident in the last one year or so. We are seeing immense pressure on insurance

pricing for aimost all lines of insurance; there is no exception even to hard risks like
contractors’ employees’ compensation.

What's wrong with our market ?

NOTHING WRONG !

It simply signals a maturing insurance market. We are seeing ourselves competing in an
environment characterised by increasing customer awareness and expectations of quality.
Our customers are more sophisticated and better informed. They are more aggressive in
shopping around for better coverage and competitive rates (consumers'’ right ).

In response, there are more insurance providers - more sophisticated providers. The concept
of market globalisation has its effect here. International insurers have been trying to
bring in their successful experience elsewhere to Hong Kong. The use of direct marketing
as an alternative channel strategy is one of the examples.

As an intermediary between insurance buyers and insurance providers, it is worthwhile to
identify a few major challenges which are to be addressed.

CHALLENGES

¢ Government regulations

Government regulation now takes the form of requiring registration of agents with the
Insurance Agents Registration Board. It further limits an agent’s representation to not
more than four insurance companies.

On the one hand, the registration requirement helps to make the industry more transparent

to the insuring public who can be sure that they are arranging their insurance through
qualified agents.

On the other hand, the restriction imposed on the number of insurers an agent can
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represent is to a certain extent affecting agent’s capability of offering a total insurance
solution to their clients. An agent is being put in a disadvantageous position to an insurance
broker.

Only until recently that the regulation of commission in respect of motor and employees’
compensation insurance was withdrawn. Whether this would mean a reversal of
government policies towards more regulation has yet to be seen.

However, there is reason to believe that the government will leave us alone if we promote

among ourselves a high level of business ethics for the consumers’ and policyholders’
interest.

4 BANKS

Insurance has been taken as an extension of banking service by banks. Starting as agents

in early days, we see that more banks are moving into insurance company operation - the
growth of bancassurers.

Taking advantage of their position as a finance providers and their distribution network,
banks have increased access to insurance buyers. Some home loan clients are even
contractually required to insure through their bankers as a condition of loan.

Faced with this situation, it is more critical that we are able to differentiate ourselves by
our level of professionalism and creating value to our customers.

4 DIRECT INSURERS

Selling direct of individual motor insurance has been a prevailing trend in places like the
UK and Australia. We see that insurers are trying to import similar model to HongKong.
One insurer has started doing the same while two banks have followed suit.

It is obvious that extremely price conscious customers can be lost to direct insurers. It is
more critical, however, if we look at their pricing strategy rather than to their relative
market share at the moment. Their low pricing strategy has driven down motor insurance

pricing in the market at large. As a result, profit margin of motor insurance agents is
being bitterly squeezed.

The message is quite clear; we have to be prepared for a declining margin WITHOUT
lowering the level of service !
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4 TO CONCLUDE, THE CLEAR CHALLENGE FACING US, AS INSURANCE AGENTS,
IS HOW TO MAINTAIN AND IMPROVE OUR LEVEL OF SERVICE AT DECLINING PROFIT
MARGIN

Let us now look further at some options to meet the challenge.

MEETING CHALLENGES AHEAD

4 PROFESSIONALISM
Our success rests with our ability to satisfy our customer’s needs. Our value thus partly
rests with our ability in helping our customers in a professional way.

We should stop seeing ourselves as the media to arrange insurance. To understand our
clients’ risk exposure becomes a more important area when our clients’business
environment becomes more complex. We should be able to assist our clients to understand
their risk exposure and offer them a solution which best suit their interest.

To be able to do so, we need to take a more caring attitude to our clients. Perhaps one
best way is to learn and understand more of their business. In some occasion, we may rely
on insurance companies to work out a desirable insurance solution.

4 GET OUR RIGHT PARTNERS

As a matter of fact, insurance companies can assist us in putting together an insurance
solution to our clients. Faced with keen competiors from real strong competition ,it is

quite obvious that we need strong and long term partnership with our selected insurance
companies in order to survive.

Insurance companies can be our important partners (certainly after our customers). Few
criteria of selecting our partners can be considered : consistent and flexible underwriting,
stable and professional management, fair claims practices, risk management capabilities,
IT capabilities, good international network and of course excellent financial security.

4 COST CONTROL AND QUALITY SERVICE DELIVERY

Operating under squeezed profit margin, one of the critical success factors is to be able
to improve the cost effectiveness of the operation.
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Effective use of IT is obviously beneficial if we look at the paperwork involved and
transaction volume is our daily business. It may help to speed up the whole business
process from quotation, policy delivery, credit control etc. Information retrieval capabilities
can also enable us to provide quick and reliable information service to customers. In other
words, it helps to enhance our service delivery to our customers.

It is often advantageous to bring to the notice of our customers our service standard in a

written statement. This shows our caring and commitment to them when we can meet
our standard consistently.

& TRAINING

Insurance is people’s business. We differentiate ourselves by providing the level of
professionalism and service expected by our customers. In this respect, training is critical.
Training can be extended from technical insurance subjects, risk management, sales and
marketing to customer service issues.

There are quite a number of good training courses offered by various bodies like VTC and
HKMA and good use of them can be an effective tools to improve service quality.

4 AGENTS’ REPRESENTATION

Obviously, there is a need for all insurance agents as a whole to have a representation to
the Government on all policies or proposed legislation affecting agents’ interests. In
addition, there should be more concerted effort to promote the public image of insurance

agents and of course the self-regulation of insurance agents. Training should be on top
of the agenda. In this respect, there are still lots to be done

IN SUMMARY

Insurance agents are facing squeezing margins, intense competition from banks, direct
insurers and government regulations. There are however nothing scaring. The issue is

how are we able to maintain our value to our customers (but at lower margin) or even to
enhance our value (at improved margin)?

We have to stick to the marketing buzzword - meeting customers’ needs by - raising our
professionalism, choosing our right partners, cost control and better market representation.
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ZURICH

since 1872

A leading international
Life, Non-life Insurance,
Reinsurance and
Asset Management Group

Operating in 46 countries and in Hong Kong we are represented by:

We in the insurance business consider ourselves true professionals.

Whether an agent or broker, the best in the business focuses on the interests of
their clients.

Do we? Really ... do we?
At Transamerica, we honestly do!

Contact any one of our General Agents listed below for a reality check.
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Zurich Insurance Paofoong Insurance | Zurich Life Zurich Kemper
Co. (Asia) Ltd. Co. Ltd. Insurance Co. Ltd. Investments

Charles Monat Agency Ltd
Suite 702 Dina House

Ruttonjee Center 11 Duddell Street

Central, Hong Kong

Tel: 2524 8176 Fax: 2845 9149

Contact Person: Ms Evanda Fung
Q5 Sk /Nl

Patrick Leung Agency

1103 Kin Tak Fung Building

467 Hennessy Road

Hong Kong

Tel: 2575 7833 Fax: 2833 6006

Contact Person: Mr Patrick Leung
(g L)

Ram A. Jagtiani Ltd

6/F B Sincere Ins. Building
No.6 Hennessy Road

Hong Kong

Tel: 2523 2161 Fax: 2810 1435

| Contact Person: Ms Areana Ng

(5% F A/t

Zurich Insurance Group Head Office: Mythenquai 2, CH-8002, Zurich, Switzerland.
Tel: 41-1-205-2121 Fax: 41-1-202-2667

Hong Kong Corporate Office: 18th Floor, Dorset House, Taikoo Place, Quarry Bay, Hong Kong.
Tel: 2968 2222 Fax: 2968 2228

Agents Hotline  : 2968 2128
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USEFUL TRADE INFORMATION USERUL TRADE INFORMATION

The statistics below are quoted from the Annual Report of the Office of The Commissioner of Insurance for 1995, ;
giving results of companies for the fiscal year ended 1994, unless stated otherwise. No. of Agents - 28.2.97 Total General Life Both

_ . _ Company Agents 3,431 2,932 64 435
: Lon “Term Insurance BUSineSS (Source : Annual Report 1995 - Office of the Commissloner of Insurance) Individual Agents 27,774 6,979 2,309 1 8‘486

Source : The Hong Kong Federation of Insurers

Policies in Force - Individual Life Insurance New Business - Individual Life Insurance
[General Insurance Business . I (Source : Annual Report 1995 - Office of the Commissioner of Insurance)
Number of Policies # 2,524,079 Number of Policies # 569,581
Total Office Premium (HK$m) 13,956 Total Office Premium (HK$m)  4,361.00 Net Premiums Analysis for the year ended 1994 - ____Aliamounts in HK'M
Average Premium per policy $5,529 Average Premium per policy $7,657 Class of Business Direct Business Reinsurance Total Share %
Total Sum Assured (HK$m) 895,448 Accident & Health 1,800.0 112.3 1,912.3 15.46
_ Office Premium Market Motor Vehicle 2,618.1 502.0 3,120.1 25.22
ERESEES ARSI SHRLTE S Share Aircraft 0.1 19.6 19.7 0.16
Whole Life Policies 69.97% Whole Life Policies 3,229.40 74.05% Ships 109.7 206.3 316.0 2.55
Endowment Policies 12.13% Endowment Policies 446.70 10.24% Goods in Transit 759.6 213.7 973.3 7.87
Term Policies 1.58% Term Policies 164.40 3.77% Property Damage 1,547.5 1,346.0 2,893.5 23.39
Others 16.32% {imers 520 50 11.94% General Liability 22192 S03.1 2,522.3 20.39
Total 100.00% Total 4361.00 100.00% Pecuniary Loss 90.9 31.9 122.8 0.99
_ Non-Proportional Treaty - - 73.5 73.5 0.59
| Policies in Force - Group Life Insurance | Number of Authorized Life Insurers Proportional Treay = a17 4171 .37
HKS (as at 31 12.1995) Overall 9,145.1 8,225.5 12,370.6 100.0
Number of Policies # : 8327 Place of Pure
Total Office Premium (HKSm) 5736 Incorporation Long Term Composite Direct Business Analysis for the year ended 1994 All amounts in HK'M
Average Premium per policy 568884 T 4 Commissions As % of Gross Net Claims Claims
- Class of Business Payable Premium Paid Ratio in %
Bermuda ! 2 Accident & Health 379.3 18.2 969.8 53.90
Policies in Force - Retirement Schemes Canada 4 Motor Vehicle 684.2 19.2 856.1 32 70
HK$ Sl = L Aircraft 0.1 48 0.0 e
Page Number of Policies # 11,057 France 1 Ships 65.9 223 37.9 70.90 Page
7 Total Contributions (HK$m) 4,866.6 Germany 1 Goods. in Transit 299.4 23.0 146.0 19.20 g
Average Contribution /Scheme $440,137 Guemsey 1 Property Damage 1,347.0 39.1 216.7 14.00
Net Liability (HK$m) 22,292.0 Hong Kong 6 9 General Liability 661.2 39.2 593.6 27.80
Average Net Liability /Scheme $2,016,098 Isle of Man 4 Pecuniary Loss 55.5 16.0 24.2 41.10
Italy 1 Overall 3,492.6 23.6 2,844.3 31.10
Persistency - Overall Voluntary Termination Rate South Africa 1
(For individual linked long-term business) Switzerland 3 1 Extract of Underwriting Result of Direct Business for 1994 All amounts in HK'M
Whole Life Policies 8.80% United Kingdom 6 4 Property Goods in Motor Overall
Endowment Policies 9.70% U.S.A. 6 1 Damage Transit Vehicle for all class
All Policies 10.40% Total 42 20 Gross Premium 3,445.9 1,302.3 3,562.2 14,827.90
B G TR e Sinrleybon, S Vico:Frodieds Net Pre'mium 1,547.5 759.6 2,618.1 9,145.10
Net Claim Incurred 283.1 185.0 1,367.4 4,101.20
Underwn'tinc-; Profit/ (loss) 246.7 271.8 477.5 1,146.50

Prepared on 6-March-97 by Stanley Poon, 3rd Vice President
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SNAP SHOTS OF CHAMBER'S ACTIVITIES

It is our mission to provide platforms for our members to voice out their
opinions on insurance issues. From the following, you will see how
meaningful and interesting are the topics we have chosen, as evidenced by
attendance of over 100 each time.

12th Forum: Friday, 29th March, 1996

Title: Should the Insurance market adopt a uniform commison of 15% for
E. C. & Motor?

Speaker: Mr. Ros Lam, Commissioner of Insurance (Excused)
Mr. Peter Dumn, Chairman of General Insurance Council (Excused)

13th Forum: Thursday, 18th July, 1996

Title: Tax Planning for Insurance Intermediaries towards the New Legislative
Requirements for Services Companies

Speaker: Mr. Stephen Lau-Partner, Ernest & Young

14th Forum: Thursday 3rd October, 1996

Title: A Preview on Mandatory Provident Fund
Speaker: Mr. Raymond Tam, Assistant Director (Regulatory Standards)
Mandatory Provident Fund Office, Hong Kong Government

A token of appreciation by
President Johnson to
Forum speaker Mr,
Raymond Tam, Assistant
Director of Mandatory
Provident Fund Office,
H K Government.

SAP SHOTS OF CHAMBER'S ACTIVITIES
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HONG KONG CHAMBER OF INSURANCE INTERMEDIARIES

Forum Interaction
-To speak and answer
-To listen and ask
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Contacts & Friendship
During the past years, the Executive Committee members had met
regularly with various local government departments and insurance
bodies, and maintained direct dialogue with them on subject of mutual
interest.

The Commissioner of Insurance, Hong Kong
The Hong Kong Federation of Insurers
The Life Insurance Council
The General Insurance Council
The Accident Insurance Association
The Life Underwriters Association of Hong Kong
The Hong Kong Confederation of Insurance Brokers
 Page The Professional Insurance Brokers Association
3|-I The Insurance Training Centre, Vocational Training Council

The Independant Commission Against Corruption

The Consumer Council

&

To SERVE &
ro prOTECT, " “I I

SIAP SHOTS OF CHAMBER'S ACTIVITIES
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A Chinese New Year Gathering Dinner was organized
on 12th March, 1996 for members of the Executive
Committee and Board of Counsellors for fellowship
and with lucky draws.
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A total of 7 monthly Happy Hour
Drinks at the Royal Arms Bar at -

Wanchai beginning from June this
year. The functions were

Horse racing buffet dinner
gathering was organized on
1st June, 1996 at Shatin
race-course with over 50

organized by the Chairman of members participating.

Fellowship & Recreation
Committee. An insurer would be

invited each time to meet our
members for exchange of market

%M{M@'Aah.
LHABISER OF
INVSURANEE
ATESMEDLARIES
VOREE RACHG BLETE T DR GA RS

information and help.
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One day trip was on 22nd September, 1996 to visit New Hong
Kong Airport, Fish Farm and then for vegetarian lunch.
Totally, 85 members and their families were attending.

- On 9th November, 1996, we set out to visit the China
International Aviation Show at Zhuhai. through the kind
arrangement of Mr. Tse Wai Hung of PICC, Zhuhai.
Returning to Macau, we met with key members of Macau
Insurance Agents and Brokers Association. The delegation
was 18 in total.
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HONG KONG CHAMBER OF INSURANCE INTERMEDIARIES

(LIMITED BY GUARANTEE)
(INCORPORATED IN HONG KONG UNDER THE
COMPANIES ORDINANCE ON 7TH SEPTEMBER, 1995)

EE T3 EMB 95
(Expressed in Hong Kong Dollars)

Note s S
CURRENT ASSETS
Accounts receivable 89,000
Prepayment 288
Cash at bank 238,100
327,388
CURRENT LIABILITIES
Accounts payable & accrued charges 63,470
Provision for taxation 2(b) 43,876
107,346
NET ASSETS _ 220,042
Representing;-
SURPLUS FOR THE PERIOD 220,042
CHAMBER'S FUND 220,042
H K
Approved by the Exccutive Committee 11 DEC 1995
; DATE
Page / \
. A A
q“ Pregident Treasurer
The annexed notes form an integral part of thesc financial statements
INCOME

THE
F I

Membership subscriptions

Advertising income
Bank interest carned
Sundry income
Donation received

EXPENDITURE

Advertising

Decficit from functions
Local travelling
Miscellancous
Postage

Preliminary expenses
Professional fee
Printing & stationery

E E _INTE
(LIMITED BY GUARANTEE)
E D EXPENDITURE T
I R H_SEPTEMBER, 1995
RPORATI 31ST DECEMBER, 1995
(Expressed in Hong Kong Dollars)

EDIARIE

SURPLUS BEFORE TAXATION
TAXATION
SURPLUS FOR THE PERIOD

Notes s

I{a)
1(a)

63,505

1,955

90

2,250

37

1(h) 2.000

3,170

6,109
2(a)

e o o @

17,050
110,500
3,336
140
212,008

343,034

79,116

263,918

43,876
220,042
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| Hong Kong Chamber of Insurance Intermediaries

‘ Balance Sheet (Unaudited) as at

September 30, 1996

| Fixed Assets
f

| Current Assets

I Prepayments

| Account Receivables
Bank Balance

|‘ Deduct :

| Current Liabilities

| Account Payables

i Money Received in Advance
|

Surplus balance b/f

Balance b/d
| Surplus for the year
I

|
f1
Prepared by :

T

Kenneth Hong
Hon. Treasurer

~

- Notes

HIKS.

[ o000
26,170.00|

J
[
1284,183.57|

[ 20,017.96!
_0.00]

263,670.64
26,664.97

Virginia Law
Director of Finance

HK$

310,353.57

20,017.96!
290,335.61!

__Hong Kong Chamber of Insurance Intermediaries
Income & Expenditure Account (Unaudited)

290,335.61
S Jan 1, 1996 to Sep 30, 1996

e NOtes  HKS HKS
day  [ineom
! Membership Subscriptions N—
Entrance Fee 16,000.00|
Annual Subscription | 67,900.00 83,900.00
| Interest from Bank 8,594.07
| Surplus from Fellowship 3,608.40
! 96,102.47
| Expenditure
| 3rd AGM 3,321.60
I‘ Souvenirs | 3,270.00
| Printing & Stationery | 15,596.80
| Forum / Seminar 3,799.00
B.R. Fee | 2,250.00,
GPO Rental 500.00
Installation Ceremory | 20,212.40
Mutli-Fax Cost | 19,497.60
| Miscellaneous 990.10
‘ 69,437.50
Surplus for the Period 26,664.97
Accumulated Funds brought forward 263,670.64
Accumulated Funds carried forward 290,335.61

Prepared by : f(\
o
s,

Kenneth Hong
Hon. Treasurer

/y] e L)
Virginia Law
Director of Finance
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April 1996
To  All members

News from the Editor:

The number of members has mereased in the first quarter of 1996, As we wish to achieve
our proposed target of having 500 new members by the end of this year, we wish all the
members can introduce potential candidates to join our chamber

The executive committee thanks all the guests and participants attending m our mstallation
ceremony and we shall promote more to attract even more members to join our further
gatherings.

1) Hong Kong Insurance Industry Coalition (HKIIC)
As it is a body set up to aim at the common interest of the insurance industry. the
committee decide to see our way and play a part in the HKIIC

to

Forum held by the chamber
We expect to organise lwo more forums in 1996 The forth-coming one will
be organised around July this year The details will be announced later

3) Welcoming New Members
The committee extend our warmest welcome to - -
Honest Way Consultants Lid as full member |
Mr Tam Ying Wai, Ms Mak Wai Yee Shariffa,
Mr Ng Kwok Kit Michacel and Mr Chiu Chun Keung as individual members
Mr Mah, Alan H.I.. (China Insurance Co Ltd.}, Mr Chan Pui Leung (China Insurance |
Co Ltd.) and Asia Pacific Insurance Ltd. as associatc members |

Removal of Members
With effect form 1 April 1996, Wing Hang Insurance Agency Ltd. and Wing Hang
Insurance Brokers Ltd. will move to the following address

3/F , Wing Hang Insurance Bldg,,

11 Wing Kut St.. Central, Hong Kong

f 5
Lo |

Telephone and Fax hers remain

Best Regards

Stanley Poon
Hon. Secretary
Exccutive Committee

Philip Mak
Director of Publication
Executive Committee

ANews Tulletin

A reqular ‘Bulfeun of the Homg ‘Aong Chamber of Insurance Intermedianes

March 1996

To All Members

1) 12th Forum - should the insurance market adopt a uniform commission of 15%

of EC and Motor,
The forum was held on 13 March 1996 at the Chinese General Chamber of Commerce
ol 81 24 Connaught Rd . Central, Hong Kong

Fotally, there were around 100
participants meluding 31 non-members

: We were dehipghted that some members from
PIBA.CIB and LUA swere present in the forum and pave out their speech Some

apents suppested the povernment should not interfere the msurance market operation
whreh create

dan unfair trade situation, others complaned the commission was not the
sole factor affecting soly ency margin of insurance co
Chamber 1o hold a press conference or even or
complamed why th

Some brokers supgested the
mse a strect protest while some
ntermedianies were not being consulted in this incidence
Because of popular reaction of the participants. the forum was extended to § 15pm
Before closing, a motion was mos ed with 68 persons agamst the uniform con .

The committee of our chamber will follow up the case and repon to all
bers any further desclopment at once

) Theinstallation ceremony for the office bearers of 1996,
e ceremony will be held on
Chamber of Commerce
Chim Pui Ch
HKET will of
Tunction

nday. 29 March 1996 a1 6 pmoan The Chinese General
Mr Ros Lam. the Commussioner of Insurance, The Hon

s the Lepilatve Councillor and Mr Dennis J Pedini, the Chairman of
ate the function Year book 1995 will be distributed during the

All members are welcome to attend )

3) Welcoming New Members

The committee extend our warmest welcome 1o -

M Chan Chi Hung Michael (kerny Insurance §td) as associate member
4) Membership Renewal for 1996

Abo

o
30% of members submitted their fee for 1996 Those not yet renew therr
memberchip. please remit their fees at your carliest cons eni

Best Regards

Stanley Poon

Frecutne Committee

Philip Mak
Director of Publication
Executive Committee

- Seoretan

News Sulletin

A regular Bulletin of the Mong Kong Chamber of Insurance Intermedianes

May 1996

To  All Members

Payment of Membership Fee
We thank for all members who paid their membership fee of this vear
remind those who have not yet paid their renewal fees Lo remit at once

We like to

The Coming Forum

It is proposed the topic of the next forum will be either

a) Mandatory Provident Fund, or

b) Tax Pl ing for insurance intermediaries towards the new legislative
requirements for services companies

Members™ view on which topic 1s welcome

Regular Gathering for Members

To encourage more active participation of members, we try to arrange a place

for regular gathering  The first happy hour gathering will be held on the coming
Friday, 31 May 1996 (after 5 30 p m ) at Royal Arms, of 90 Jeffe Rd Wanchai
(just opposite to %4 ® $4 £ ) We invite all members, their guests and friends
to come and join

Invitation of Articles in Our Newsletter
In order to enrich our news bulletin, we courteously in
articles in our newsletter

bers to contribute

te

Your support is our way of success

Welcoming New Members

The committee extend our warmest welcome to -

Inchcape Insurance Agencies as full member |

Mr Leung Wai Ho Michael (Incheape Insurance Agencies),

Mr Salwanm Chander (Bright Fortune (FF) Ltd ) as individual members,
Miss Lam Lair Wan Alice (Canadian Fastern Life) as associate member

Hest Regards

Stanley Poon

Hi

Executive Committee

Philip Mak
Director of Publication
Executive Commutiee

on Secretary
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June, 1996

Al Members

Forum on 18 July 1996

Our 13th forum will be held on 18 July 1996 batween 6 pm - 8 p m - at the Chinese General
Chamber of commerce at 8/F | 24 Connaught Rd , Cantral, HK - The topie s “Tax
Planming for msurance mtermadianes towards the new leslative requirements for senaces
The guest speaker will be Mr Stephen Lau Mr Lau s an expenenced
speaker therefore members must not miss the forum  Nen-members are welcome also

companics

Study on Insurance Laws of PRC
Our chamber has studied the Insurance Laws of PRC and the proposed new poliey wording of

HK Motor msurance We welcome any commient from members relating to the above two
1550cs

A dialogue with G.1LC, members

Four of our bet s executive comnuttee members, including our President Mr Johnson Lee,
mecting with the members of G 1 C i the aftemoon of 12 June 1995 10
v the view of capping a wuform comnussion on Motor and EC insurance  Our

members expressed clearly our concem on this 1ssue

held an infor
eanchan

Fellowship Activities

il A Lai Chee tour with the help of Mr Kenny Yau wall be arranged soon at
Zhu Hair Members wall be notified shortly

12 Ascaular fellowship gathenng wall be held i the last Frday mght of each menth
wm Roval Armsat S 30 pm  Members are courteously mvated to jom us

: e
AR ST
ATERIETIL

oo

NG NG

ANews Tulletin

A reqular Bulletin of the Hong Kong Chamber of Insurance Intermediarics

5 Welcoming New Members

51 The comnuttee extend our warmest welcometo -
Action Insurance Senace Co Ltd
True Will Ltd
Trade Insurance Service (Asia) Ltd and
Kmghtsbndge U 2 M
Mr Chan War Kwong (Acton)
Ms Wong Lai Ling (True Will)
Miss Chan Siu Lin Josephune (New Zealand)
M Sung Charm Sum (Universal Insurance Senaces Agency)
Mr Yao Denny H (Trade Ins Ser )
Ms Mak Pu Ching (Knightsbndge) &
Mr Chan Chung Man, Patnck as individual members

Ltd as full members

52 Change of Membership Status
Ms Ivy Chiu Transfers her status as individual member

6. Financial status of the chamber
We have a balance of HKS98,429 77 as at 31 May 1996 in the bank following total

deposit of HKS 15,800 00 and withdrawal of HK$3.759 80 for the month of May
Besides we have two fixed deposits making the total cash in bank amounting HK$287 875 g0

Best Regards

Stanley Poon
Hon Secretary
Executive Comnutiee

Philip Mak
Director of Publication
Executive Commuttee

A reqular Bulletin of the Howg Nong Chamber of Insurance Intermedianies

19964 6] M

Vrafkrei

P9 P

Pl

P LTI

At
i i
Lidie

114

Atk gLl

o A M TTHG H SR Pt 4

1.2 HAHARY L
S Raya | Ar
{7 R 2

NANews Tulletin

He

ulfetin of the

3. RPN FEIETET CUm A Ay

JE L3412 1) Action Lnsurance Service Co. Ltd. .
2) True Will Lud,
3) Trade Insurance Service (Asia) Lid.. and
4) Knightsbridge Underwriting W

gezment Lud

ALy 1) Wr (Actt

Chan Wai Kwong

2) Ms, Wong Lai

3 Chan

4) Nr. Sung Charm §

5) Mr.Yao Danny W
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1 |
July 1996 November 1996
To  All Members
. Trade Issue 4,2, Change o ariics To All members |
i IMie issue against capping uniform commission has been taken up by HKCII vigorously Inchcape hi:-ul‘nm;f: .r‘ju:m.‘lcb 15 changed to Charter Galman Insurance Senvices Yo Tradeisu |
| for a number of months. After the minutes of meeting held with HKFI and G 1.C. are i;d ::"':UE'I; :Eq""'.""" laced by Mr Cl Wing Kin (Cl Gl ) - ) )
o 3 ! E e . : B lativi Mr. Michacel Leung 1s replaced by Mr Chow Wing kin harter (nlman) as |
hml.":‘d' a!: .mcm.:u: wll Have waaprup. fofmatioe: shipt Ghe dediings wilkihie Felay9¢ nominee member | The G 1.C wrote on 30 October 1996 to its members to withdraw it's initiative for capping
pariics o0 thissubject. | commission at 15% for E C and Motor business  The Commissioner of Insurance also on
2. I'he Coming Fellowship Activities 5, Renewal of Membership 31 October 1996 retumed to Insurers the undertaking on the subject and made it clear i his ‘ lid AP (R R
writing that neither the G 1.C nor the | A has the legal power to enforce it | e o WA AR -
Z1 The Chamber sincerely apologise that because of seasoning restriction, the The committee agreed the deadline for renewal of membership of current year will be the | |
Lai Chee tour is cancelled. A proposed gathering will be held in the coming. end of August 1996 Members have their membership fee still outstanding, please remit 2. Fellowship | 2. MESET
November instead. It will be announced once ready | your payment before deadline in order to maintain your membership status
| 2 1 Because of serious traffic janw. our tour to China Airshow 90 could not reach the venue, 2.1 [ 0 OB I A
22 Our repular fellowship pathering for this month will be held on 26 July 1996 | 6. Financial Status of the Chamber but we met with the representatives of insurance intermediaries of Macau and shared the | o <t 'me f;,”\ r«.r} A AR 7T I
(Friday) at 5:30 p.m. in Royal Arms of 90 Jeffe Rd., Wanchai. Please come and | expenence with them | e e i ¥ 4 it iEs
join us The balance of our bank account as at 30 June 1996 is HKSK0.179 77 after total deposit | Lo R RS -
3 The F of HKS46.950 00 and withdrawal of HKS$65.200 00 for the month of Ju Ihe total 22 Our repular fellowship gathering will be held on 29 Nov 1996 at § 30 p m in Royal |
3. he Forum cash in hand is HKS270,426 75 including two fixed deposits e committee agreed to Arm Bar as usual. We are delighted that our V P Mr Jameson Leung will represent 2.2, HHNEF R t—-H 1H FF
3 The 15th forum held on 18 July 1996 on the topic of “Tax planning for insurance al:rar:gcl another fixed deposit amounting HKS$60,000 00 transferred from our current l:‘:;:.]:.l:::::’ to welcome all panticipants Fagle Star siill donate small souvenir to all | [ ;<??‘€:i';‘,m Bar WY » ﬁﬂﬁﬂn\.i:!.‘ iRy \“ -rE
intermediaries towards the new legislative requirements for services company™' - accounts | paructpants W RBR Sy ]t A BRE /AR PO H
had a very good response. There were 140 members participating the forum .
| 3 3. Welcoming New Members e s
! ‘ B 3. ARUEGH RSO LUMA A O
| 32 Another forum on the topic of “Mandatory Provident Fund™ will be held in TR SR T —
| August or September depending on the availability of the speaker and the venue C8 CECHLENGS ONF WATHICSL Weicome 10 2= R s - e =P . "
AEBUSL OF SCRIEIEL S0P & Y - Best Regards Mr Cheng Kwok Wai of Cathay Recovery and Insurance Agency Co as individual member p“‘% ’l\":\“'“' Cathay Recovery & Insurance Agency Co )
i Welcoming New Members Lt o |
4. Financial Status of the Chamber
| vl The committee extend our warmest welcome to -
| Protect Ins, ]{"“-'"E Co. Ltd. as full member | Iie balance of our bank current account as at 30 October 1996 was HKS30,293 51 after A TSGR
| M. Joseph Tai (Pratect Ins. 1) total deposits of HKS51,705 36 and withdrawals of HKS31,602 96 The total cash in hand |
{ ::f E_:J" '\:;J_ﬂi;_o [{(,:"|‘x°>|m Ag) Stanley Poon Philip Mak is 1IKS2K0,394 77 with three fixed deposits amounting HKS250,101 26 GRAE A - HIE - AR TS |
Mr Cheng Shiu Far 8 e Hon Secretary Director of Publication BT A TIHKSS1,705. 36 + Mii# & I3HKS31 ,662.96 ki |
| Mr Cheung Wing Cheung. Lawrence (Kai Wing Ins. Broker Co. Ltd ) Executive Committee Exceutive Committee LSRR R AEINTSHRS280, 394 . 77 -
| Mr Chong Sau Sing, Garwin (Wing Shing Ins Ag ) Hest Regards PEMR TIE () 280,394,
| Mr Pang Kwok Chi (Tak Shun Ins. Ag.)
| Mr. Lam Man Keung, Peter (Tak Shing Ins. Ag.) and |
| Mr Ip Chung Kei (Professional Ins. Consul ) as individual members | Stanley Poon Philip Mak | |
| Mr Liu Shu Yen (Emst & Young) Hon. Secretary Director of Publication |
| Mr Siu wing Keung (Winterthur) and Executive Committee Exccutive Committee TRIPRES
1 Mr. Ling Shu Min. Simon (Winterthur) as associated members

‘ e T e .
- | . |
| u | | : | w
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o Al #§12)] 0.8
‘ o December 1996 199641 12)]:003R
. 7RI A dbrfriid 1y Mro Liju Shu ¥en (Ernst & Young) Rl
Fage ‘ 20 W Sin Wing Keung Winterthur) Toi: All members Page
f i b AT PhE A, | A0 e Ling Shu Mine Simon (Winter thur) 1; Annusl General Meeting | 1 ﬁ’f-iﬂ‘#'kﬁ ——
1k fifiy) . Ihe AGM was held on 17 December 1996 a1 Chiu Kong City Chiu Chow Restaurant of 19/F KPR BRI T - AR AN
| 1.2 Zoulfriididy 16 0 Incheape Insurance Agencies RIS Iee Theatre Centre. Totally there were more than 60 members. attending the meeting efriiem 1 PO Bt LR g l 51{""\{’5\ s BN
| Charter Gilman Insurance Services Ltd. | Flection of Executive Committee for the next term has held and the list is as below - Mr. Ricky Chu Mr. John Ma Mr. Jameson Leung
z Zoul AR Wro Chow Rong Kin HHC- | Mr. Ricky Chu Mr. John Ma Mr:Jameaon l,'“"'ﬂ Mr. C.S. Diu Mr. Kenneth Hong Mr. William Ng
.5, Diu Mr. Kenneth Hong Mr., William Ng Mr. Jonas Man Ms. Rita Lam Mr. Raymond Yam
21 5 ;B onas Man Ms. Rita Lam M. Raymond Yam | Mz, Eddy Won, Mr. Philip Mak Mr. Stanley Poon
A 1 Hiat ik Mr. Stanley P | ¥ 2 i
. Eddy Wong Mr. Philip Mak DAL ‘(_”"" ey "_‘;_“ Mr. Paul Poon Ms. Virginia Law Ms. Catherine Tang
i | —_— A —— - Mr. Paul Poon Ms. Virginia Law Ms. Catherine Tang Mr Jonathan Yau Mr. Joseph Sit Ms. Edith Tong
§ J Al uf;r :f| ATt AL ':(;L:?@:l',;?‘g:#* ;L ‘gmmzl?} :Eg”(;l]\'g;.l 15441 Mr Jobathen Vi Mr. Joseph Sit Ms. Edith Tong Mr. Gregory Fong
1 [T ALt e ViR - e . L
2% AT i e BT 1 LEnp PREPSPRITE R e Bir, Gregory: Kong
it g S | 2. |
Royal Aros™ W[ - WLl @ | s U4 AR 51 2. Fellowship | PREME b 0 el
| ; Our regular fellowship gathering will be held on 27 December 1996 at 5:30 pm in Royal | | Bar Wi - 4 “1"7 €T 1 FE5T |
: BEE A AT L AMEr A ST L BT i TS IKSR0, 179, 7T « ) K Arms Bar as usual Our V.P. Mr Raymond Yam will represent our chamber to welcome all 1 | cox et ,_KI“ it ;2 AR AL - |
SUET b PASIKSAG. 930, N0 - (8% & ISHKSES, 2000 00 - S | gk SHE Al o ArG participants Mr Yam will solicit an insurer to donate souvenir to participants ; ‘ PG i 3 I
3 sy K S 5 o L LT A oS B b Rl ‘
| I‘II‘:‘I[';IHUiI[]"{:;'I'V“- IIKS%TH‘ 19075 ° A BLIPLARR HODIEr R 3. Welcoming New Members ‘ 3. BAFIECI RPN LUMA ARG
| S0, ? The committee extends our warmest welcome to - . | 18 A LTRSS AR AU 6] A
3.2 CIN L R 1) ik gh | Mr David Lee of Yue Xiu Ins Management and Agents Co Ltd as individual member [
§ 1 R I - VT 4off ! 1. i ”
4. Change Address of Member A B R RN A LY MRS ST 14 - 1 2080 R KT 208
1 PAPUECGRA OIS LA AR | Insur-union Insurance Brokers 1td has moved to Flat C, 20/F . Gaylord Commercial Bldg . ‘ s \ . T .
114-120 Lockhart Rd., Wanchai, Hong Kong | ki wik ases vide
1 @i Broking Co, Lud | | lelephone No 2397 7242 Fax No 2307 7149 | | Y2333 7382 MY : 2397 7149
I FLAT 1 W (Protect Ins. B | | Bl rz e 5. Financial Status of the Chamber ) | 3 L,”ﬂ"f.’kﬁ‘ . A ISHKS 13, 956, 71 « 1H
) - Yo lns. Ay | | The halance of our bank current account as at 31 November 1996 was HKS13.350 71 after | | kRS -H - +H i @ IRHIKS = '1:’7 v 1
'Z ,f\ |i4 . total deposits of HKS26,180 00 and withdrawals of HK$43,116 80 The total cash in hand £ »’g \"%P{hsvu 180. nn BO - ARy i ST T4
4 ; | is HIKS264.231 55 with three fixed deposits amounting HKS250,874 84 | | PR 7 7 (e ISHKS 264,
4 g, Lawrence |
roker Co. Ltd. ) | Wishing you Merry Christmas & Happy New Year | 5 AL AT R R SR
5 ng. Garwin Best Regards |
¥ing I AR |
) Ny p Kwok Chi (Tek Shun Ins. Ag. ) Stanley Poon Philip Mak L
7 K sk Sting In 2 Director of Publication i
A Wy [

|
|
Fxecutive Committee Executive Committee |
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MIN XIN INSURANCE CO., LTD.
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Head Office: 17/F., Fairmont House, 8 Cotton Tree Drive, Central Hong Kong
Macau Office: 27/F., Luso International Bank Bldg., 1-3 Rua Dr. Pedro Jose Lobo, Macau

SR RRERE Q]
MANCHESTER INSURANCE

MediCard

Corporate healthcare Schemes

O

Tugu Insurance Company Limited.

EERERAFRAT

[l

2 R RN A R E)
AIB INSURANCE SERVICES LTD.
7R 45 AR W BA M AT PR 3)
AIB INSURANCE CONSULTANT LTD.
GENERAL INSURANCE WEEARE

Munich Reinsurance Company
Hong Koeng Branch
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A s 5 i 3]

Munichre Service Limited

am B ERBEE
B ASSURANCE APPRAISAL GROUP

&
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CHARTER-UNION INSURANCE BROKERS LIMITED
(Fine Arts & Jewellery Insurance Specialist)

HKSI
H & L & W % M m K M o 3

HONGKONG & SHANGHAI INSURANCE CO., LTD.

(Incorporated in Hong Kong)

Associated with [-I] Bank of America (Asia) Ltd.

SK Insurance Agents Litd.

SK Insurance Brokers Ltd.

e oompLImeNTs..

R BERRBERSERLA

INSUR-UNION INSURANCE BROKERS LTD.

»

THE PACIFIC INSURANCE CO,,LTD.
1960

SINCE 1978

Acanda International Ltd.

Insurance Services

t7\ Mgmber of Prbfessional Insurance Brokers Association Ltd.)

BAE R (BB A RAE
HANSHUN INSURANCE CONSULTANTS (H.K.) LTD.

C I B member of The Hong Kong Confederation of Insurance Brokers

RPREERTP T A

MACAU INSURANCE AGENTS AND BROKERS ASSOCIATION

& 8= STANFORD
it PR R A TR A

Stanford Insurance Brokers Ltd

Z,

ZURICH

since 1872

”'[; m 1a & b

= CEF LIFE

FITHME e AFESRRTEMAS

= TRANSAMERICA
OCCIDENTAL LIFE

ERXATHRER S



Page

8

Name of Trade Association / Institution

Actuarial Society of Hong Kong
Agents Regristration Board
Chinese Insurance Association of Hong Konng
Chinese Underwriters Club
FLMI Society of Hong Kong
General Agents and Managers Association of Hong Kong
General Insurance Council
Hong Kong Chamber of Insurance Intermediaries
Hong Kong Confederation of Insurance Brokers
Hong Kong Federation of Insurers
Hong Kong Insurance Industry Coalition
Hong Kong Insurers’ Club
Hong Kong Loss Adjusters’ Association
Insurance Claims Complaints Board
Insurance Institute of Hong Kong
Life Insurance Council
Life Underwriters Association of Hong Kong
Macau Insurers’ Association
Macau Insurance Agents and Breiers ms30Clation
Mandatory Provident Fund Office
Motor Insurers’ Bureau of Hong Kong
Office of The Commissioner of Insurance
Professional Insurance Brokers Association

Vocational Training Council-Insurance Training Centre

25201868
25201868
28157700
25455077
28510851
25702256
25201868
257713233
28829943
25201868
25201868
28653228
25446115
25201868
25201868
25201868
25702256

DIININ

853-312312

29180268
25201868
28672546
28698515
28361866

25201967
25201967
25235166
25413310
28510078
25701525
25201967
25773363
28902137
25201967
25201967
28652386
25452762
25201967
25201967
25201967
25701525

¥53337531
853-335563

29180248
25201967
28690252
28046787
28915582

Correspondence Address

9/F., First Pacific Bank Centre, 56 Gloucester Road, Wanchai, Hong Kong

9/F., First Pacific Bank Centre, 56 Gloucester Road, Wanchai, Hong Kong

Room 2413, Wing Shan Building, 173 Des Voeux Road Central, Hong Kong

c/o Mr. P. L. Chan, 15/F, China Insurance Group Building, 141 Des Voeux Central, H. K.
GPO Box 3471, Hong Kong

Room 1303 Corn Yan Centre, 3 Juptier Street, North Point, Hong Kong

9/F, First Pacific Bank Centre, 56 Gloucester Road, Wanchai, Hong Kong

GPO Box 6542 Hong Kong

c/o Wan, Tsoi & Ha, 13/F, Eton Tower, 8 Hysan Avenue, Causeway Bay, Hong Kong
9/F, First Pacific Bank Centre, 56 Gloucester Road, Wanchai, Hong Kong

9/F, First Pacific Bank Centre, 56 Gloucester Road, Wanchai, Hong Kong

GPO Box 3799, Hong Kong

/o Brocklehursts (Far East) Ltd., 802, Car Po Comm. Bldg., 18-20 Lyndhurst Terrace, H. K.
9/F, First Pacific Bank Centre, 56 Gloucester Road, Wanchai, Hong Kong

GPO Box 6747, Hong Kong

9/F, First Pacific Bank Centre, 56 Gloucester Road, Wanchai, Hong Kong

Room 1303 Corn Yan Yan Centre, 3 Jupiter Street, North Point, Hong Kong

Rua da Praia Grande, No. 69A Edif. “Financas”, 15" Andar, Macau

P. O. Box 1830, Macau

Suites 1407-09, One Pacific Place, 88 Queensway, Hong Kong

9/F, First Pacific Bank Centre, 56 Gloucester Road, Wanchai, Hong Kong

21/F., Queensway Government Offices, 66 Queensway, Hong Kong

Secretariat, Block B, 7/F., World-Wide Commercial Building, 34 Wyndham st., Central, H. K.
8/F., VTC Tower, 27 Wood Road, Wanchai, Hong Kong

Page
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MEMBERSHIP ROSTER
TYPE : F - Full Member
| - Individual Member S(’Q
A - Individual Associate Member

CA - Corporate Associate Member

TYPE MEMBER SURNAME GIVEN-NAME CO-NAME TEL_SELF FAX_SELF

F 0038 AU WAI HUNG AIB INSURANCE SERVICES LTD. 23668180 23663703
| 0039 AU WAI HUNG AlB INSURANCE SERVICES LTD. 23668180 23663703
| 0149 AU WING KWAN INCHCAPE INS. BROKERS (HK) LTD. 28616558 28656736
I 0129 AU YAT TONG F & K CONSULTANTS CO. 27815753 27825391
CA 0288-1 AU-YEUNG PAK KUEN, REX PRINCIPAL INSURANCE COMPANY (HK) LTD. 28271628 28271618
I 0128 AU-YEUNG KIN WING KINGSWAY CONSULTANT SERVICE 23978686 23932123
A 0215-2 CHAN UNA TUGU INSURANCE CO. LTD. 28242939 28243070
A 0251 CHAN CHI HONG MICHAEL KERRY INSURANCE LTD. 25193100 28023705
A 0257 CHAN PUI LEUNG CHINA INSURANCE CO. LTD. " 25425715 25435926
CA 0141-1 CHAN HARRY MIN XIN INSURANCE CO. LTD. 25215671 25267364
CcA 0288-2 CHAN YU CHEONG, THOMAS PRINCIPAL INSURANCE COMPANY (HK) LTD. 28271628 28271618
CA 0288-5 CHAN YAN KEUNG, SAMSON -PRINCIPAL INSURANCE COMPANY (HK) LTD. 28271628 28271618
3 0126 CHAN WAI SHING ALBERT HANG KAY INSURANCE CONSULTANTS LTD. 25417874 28507528
F 0121 CHAN CHAK MAN SHOREWELL INSURANCE BROKERS LTD. 28916355 28360770
F 0108 CHAN FRANCIS CIS INSURANCE BROKERS LTD. 25298828 28656155
E 0216 CHAN YIM KWONG Y.K. CHAN CO. LTD. 23773188 23772322
F 0270 CHAN WAI KWONG ACTION INSURANCE SERVICE CO. LTD. 25114333 28776362
I 0104 CHAN WAI SHING ALBERT HANG KAY INSURANCE CONSULTANTS LTD. 25417874 28507528
I 0122 CHAN CHAK MAN SHOREWELL INSURANCE BROKERS LTD. 28916355 28360770
I 0196 CHAN CHI HONG MICHAEL UNIVERSAL INSURANCE CONSULTANTS LTD. 23960231 27850817
I 0049 CHAN DONALD ZUELLIG INSURANCE BROKERS (HK) LTD. 28772238 28770678
I 0109 CHAN FRANCIS CIS INSURANCE BROKERS LTD. 25298828 28656155
| 0014 CHAN KAl NAM SUNNY STANFORD INSURANCE AGENCIES LTD. 28933982 28938332
I 0143 CHAN SIU KUEN ERIC MOLLERS'’ INSURANCE BROKERS LTD. 28653228 28652386
I 0217 CHAN YIM KWONG Y.K. CHAN CO. LTD. 23773188 23772322
| 0219 CHAN STANLEY CONVOY INSURANCE BROKERS LTD. 28613682 28613989
| 0263 CHAN CHUNG MAN PATRICK HK & SHANGHAI INSURANCE CO. LTD. 28778488 28778366
| 0269 CHAN SIU LIN JOSEPHINE THE NEW ZEALAND INSURANCE CO. LTD. 23960231 27890817
| 0271 CHAN WAI KWONG ACTION INSURANCE SERVICE CO. LTD. 25114333 28776362
| 0274 CHAN KENG PO CHI WO INSURANCE AGENCY 23840177 27808398
A 0229-3 CHENG TAK CHI CANADIAN EASTERN LIFE ASSURANCE LTD. 28288388 28778186
F 0118 CHENG KWOK KEE, STEVE CPS INSURANCE CONSULTING LTD. 27083328 27083033 Page
I 0119 CHENG KWOK KEE, STEVE CPS INSURANCE CONSULTING LTD. 27083328 27083033
| 0073 CHENG SUI CHUN EVERBEST INSURANCE AGENCIES LD. 25741018 25723473 5'
| 0170 CHENG WAI EPIC INSURANCE BROKERS LTD. 27219311 23662468
| 0275 CHENG SHIU FAI AlA 26644560 26644358
| 0298 CHENG KWOK WAI CATHAY RECOVERY & INSURANCE AGENCY CO. 27718836 27715619
A 0190 CHEUNG CANDY I U A INSURANCE BROKERS LTD. 25250116 25267141
A 0162 CHEUNG  WAH KIT WILSON BANK OF CHINA GP INS. CO. LTD. 28670888 25221705
CA 0287-5 CHEUNG KWOK WA, PETER QBE INSURANCE (HONG KONG) LTD. 28773339 28773382
F 0032 CHEUNG YUET OI TRUST UNION INSURANCE AGENCY 28072225 28062096
F 0297 CHEUNG WAI LEUNG MAXABLE INSURANCE CONSULTANCY LTD. 23117388 23117488
I 0171 CHEUNG SHUI CHI ARCHIE HANSON INSURANCE SERVICES LTD. 28910298 28917063
I 0033 CHEUNG YUET Ol TRUST UNION INSURANCE AGENCY 28072225 28062096
I 0276 CHEUNG WING CHEUNG LAWRENCE KAl WING INSURANCE BROKER CO. LTD. 27108285 23325085
I 0294 CHEUNG MING FAI, IVAN AUTORICH INVESTMENT LTD. 28611618 25273456
| 0296 CHEUNG WAI LEUNG MAXABLE INSURANCE CONSULTANCY LTD. 23117388 23117488
| 0277 CHIANG SHU TO MANULIFE 25103229 24139988
| 0112 CHING YIN FONG KENNES ASSURANCE APPRAISAL LTD. 28911229 25790014
A 0215-1 CHIU 5.K. FURMEN TUGU INSURANCE CO. LTD. 28242939 28243070
I 0054 CHIU FANDY HK ROYAL INSURANCE SERVICES CO. 25250255 28400593
I 0027 CHIU YIN LING IVY SIMON SO INSURANCE SERVICE LTD. 27308189 27355895
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MEMBERSHIP ROSTER

-

MEMBER

0253
0091
0164
0173
0278
0262
0076
0077
0289
0101
0102
0288-3
0053
0040
0041
0004
0089
0021
0006
0090
0060
0200-4
0081
0140
0123
0072
0044
0079
0050
0051
0222
0158
0017
0255-3
0287-3
0193
0203
0087
0279
0200-1
0133
0155
0156
0028
0029
0198
0174
0204
0175
0305
0306
0304

SURNAME GIVEN-NAME

CHIU
CHOI
CHOI
CHOI
CHONG
CHOW
CHU
CHU
CHUI
DIV
DIU
FOK
FOK
FONG
FONG
FUNG
FUNG
FUNG
FUNG
FUNG
FUNG
HO
HO
HO
HO
HO
HO
HO
HONG
HONG
HUI
HUI
HUI
HUNG
P

KONG
KONG
KWAN
KWAN
KWAN
KWAN
KWOK
KWOK
KWONG

CHUN KEUNG IVAN
HOK CHUNG GALEN
HOK CHUNG
YING MAN WARREN
SAU SING, GARWIN
WING KIN
RICKY
RICKY
KWOK KUEN, ERIC
CHI SHING
CHI SHING
TAK PUN, ROBERT
HING WAH THOMAS
F.K. GREGORY
F.K. GREGORY
KAM HA EVANDA
FAI MING
MEIYIN ADI
KAM HA EVANDA
FAI MING MICHAEL
NELSON
FU LUNG STEPHEN
CHAN LEUNG
CHEUNG HAY CLEMENT
CHUN LUN RAYMOND
KA WAI FLORENCE
KI YUEN FREDERICK
YEE TIN
KOON WING, KENNETH
KOON WING, KENNETH
KWOK WAH JIMESCO
SI LUEN
YUNG CHI FERNANDO
SIU KWONG KENNY
PO TAT, THOMAS
KAM HOI
KAM HOI
WING SANG RAYMOND
CHUNG KEI
PO SING
CHEUK WOON SAM
DENNIS
DENNIS
FRANCIS
FRANCIS
SAIMING
YIK SHUN
SAI MING
YIK SHUN
TIN KEE
TIN KEE
TAT, ROY

«(’.

CO-NAME

REALIFE INSURANCE CONSULTANTS LTD.
BHS INTERNATIONAL LTD.

BHS INTERNATIONAL LTD.

SWINK INSURANCE SERVICES LTD.

WING SHING INSURANCE AGENCY
CHARTER GILMAN INSURANCE SERVICES
SK INSURANCE BROKERS LTD.

SK INSURANCE BROKERS LTD.

CIS INSURANCE BROKERS LTD.
PROGRESS CO.

PROGRESS CO.

PRINCIPAL INSURANCE COMPANY (HK) LTD.
EVERBEST INSURANCE AGENCIES LTD.
ASSURANCE APPRAISAL

ASSURANCE APPRAISAL

CHARLES MONAT AGENCY LTD.

CATHAY RECOVERY & INSURANCE AGENCY CO.

ROBERT E LEE OF HK LTD.

CHARLES MONAT AGENCY LTD.

CATHAY RECOVERY & INSURANCE AGENCY CO.
MANULIFE FINANCIAL

SUMMIT INSURANCE (ASIA) LTD.

OCEAN INSURANCE CONSULTING CO.
WINSON (INT’L) INSURANCE AGENCY LTD.
CHARLES MONAT ASSOCIATES LTD.
ANSON INSURANCE AGENCIES CO. LTD.
MANULIFE

TRUSTIN INSURANCE SERVICE LTD.
EVERBEST INSURANCE AGENCIES LTD.
EVERBEST INSURANCE AGENCIES LTD.
JIMESCO CONSULTANT FIRM

VICTORIA AGENCIES LTD.

ROBERT E LEE OF HK LTD.

ASIA PACIFIC INSURANCE LTD.

QBE INSURANCE (HONG KONG) LTD.
COSMOS INSURANCE UNDERWRITERS LTD.
COSMOS INSURANCE UNDERWRITERS LTD.
RICHFIELD INSURANCE SERVICES LTD.
PROFESSIONAL INSURANCE CONSULTANTS
SUMMIT INSURANCE (ASIA) LTD.

UNION FAITH INSURANCE SERVICES LTD.
INT'L REINSURANCE MGMT LTD.

INT'L REINSURANCE MGMT LTD.

CATHAY INSURANCE SERVICES

CATHAY INSURANCE SERVICES

FAITH WORLD CONSULTANTS LTD.

L & CINSURANCE CONSULTANT LTD.

FAITH WORLD CONSULTANTS LTD.

L & CINSURANCE CONSULTANT LTD.
NOBLEMAN INSURANCE BROKERS LTD
NOBLEMAN INSURANCE BROKERS LTD
INTERNATIONAL BROKERING SERVICES (HK) LTD

TEL_SELF
27803122
28100372
28100372
28151008
23001300
28616268
25289316
25289316
(604)2798828
25789143
25789143
28271628
25741018
28911229
28911229
25248176
27718836
28822255
25248176
27718836
25103023
25798342
23802299
28152252
25248176
23013469
29568221
28907628
25741018
25741018
26810712
27899696
28822255
28923888
28773339
28940652
28940652
27949250
90263401
25798342
24283266
28698282
28698282
28380380
28380380
23593303
27241832
23593303
27241832
28651382
28651382
25820655

FAX_SELF
27810770
25245817
25245817
25430102
27820345
28655232
25280609
25280609
24404151
28071949
28071949
28271618
25723473
28345195
28345195
28459149
27715619
28822460
28459149
27715619
25100274
25166992
23800706
28506290
28459149
23694780
23177152
25763272
25723473
25723473
26810843
23932727
28822460
28345567
28773382
28949914
28949914
27949226
24822166
25166992
24899833
28017994
28017994
28380330
28380330
27823118
27396467
27823118
27396467
28655716
28655716
25820656

e

_ MEMBERSHIP ROSTER

&

TYPE CO-NAME

|
|
|
A
A

CA

MEMBER

0110
0150
0261
0059
0260
0255-4
0034
0176
0001
0134
0068
0238
0035
0177
0002
0135
0280
0212
0249
0106
0107
0206
0290
0124
0047
0048
0007
0056
0141-4
0030
0115
0224
0031
0116
0100
0293
0299
0069
0235
0200-2
0255-5
0287-1
0131
0197
0094
0192
0015
0233
0132
0205
0095
0202

LAI
LAL
LALWANI
LAM
LAM
LAM
LAM
LAM
LAM
LAM
LAM
LAM
LAM
LAM
LAM
LAM
LAM
LARM
LAU
LAU
LAU
LAU
LAU
LAW
LAW
LAWY
LAW
LAW
LEE
LEE
LEE
LEE
LEE
LEE
LEE
LEE
LEE
LEONG
LEUNG
LEUNG
LEUNG
LEUNG
LEUNG
LEUNG
LEUNG
LEUNG
LEUNG
LEUNG
LEUNG
LEUNG
LEUNG
LEUNG

SURNAME GIVEN-NAME

YUET WO CHRISTINA
HARDASANI DIPCHAND
CHANDER
SIU HUNG ANTHONY
LAI' WAN ALICE
YIU WAN PETER
KWOK KEE
PING CHUN KAMSON
MEI' WAH RITA
YU MING BENNY
KA RICKY
KOON YING CECIL
KWOK KEE
PING CHUN KAMSON
MEI WAH RITA
YU MING BENNY
MAN KEUNG, PETER
TAK CHEONG
YING KEI RAYMOND
YAT KING
YAT KING
WAI PING GLORIA
TAT SHING, BENNY
PO TUNG LOBO
KWONG LING VIRGINIA
KWONG LING VIRGINIA
SIU HUNG PAUL
SIU MAN JAMES
ELISA
JOHNSON
KIM HUNG JOHN
CHI FAI WILSON
JOHNSON
KIM HUNG JOHN
KWOK HO
PING YAN, SIMON
DAVID
PIERRE T.T.
C.C. JOHNY
CHI KEUNG RAYMOND
KAM TONG
YU FAI, WILLIAM
KIN HING
KONG ROGER
W S PATRICK
PING KUEN SAMUEL
TAI LIN JAMESON
EDISON
KIN HING
KONG ROGER
W S PATRICK
PING KUEN SAMUEL

ASSURANCE APPRAISAL LTD.
LAL'S INTERNATIONAL LTD.
BRIGHT FORTUNE (FAR EAST) LTD.
ADJUSTING SERVICES (HK) LTD.
CANADIAN EASTERN LIFE ASSURANCE LTD.
ASIA PACIFIC INSURANCE LTD.
TUIINSURANCE CONSULTANTS LTD.
TRANS-PACIFIC INSURANCE BROKERS LTD.
SINCERE INSURANCE AGENCY LTD.
REGAIN INS FIN MGMT SERVICES LTD.
RICO INSURANCE CONSULTANTS
GUI JIANG INSURANCE AGENCY LTD.
TUI INSURANCE CONSULTANTS LTD.
TRANS-PACIFIC INSURANCE BROKERS LTD.
SINCERE INSURANCE AGENCY LTD.
REGAIN INS. FIN. MGMT SERVICES LTD.
TAK SHING INSURANCE AGENCY
INT'L BANK OF ASIA INS. CO. LTD.
EAGLE STAR INSURANCE GROUP
B & J COMPANY
B & J COMPANY
MARBLE INSURANCE SERVICES LTD.
AlIA CO. (BERMUDA) LTD.
HONGKONG & SHANGHAI INS, CO. LTD.
ACANDA INTERNATIONAL LTD.
ACANDA INTERNATIONAL LTD.
OLYMPIC INSURANCE AGENCY CO.
MANWILLE INSURANCE CONSULTANTS LTD.
MIN XIN INSURANCE CO. LTD.
MANCHESTER INSURANCE CONSULTANTS LTD.
UNIVERSAL INSURANCE SERVICES
EAST ASIA AETNA INS. GROUP
MANCHESTER INSURANCE CONSULTANTS LTD.
UNIVERSAL INSURANCE SERVICES
WELL LINK INSURANCE MANAGEMENT CO.
BOTHFAITH INSURANCE CONSULTANCY LTD.

YUE XIU INS. MANAGEMENT & AGENTS CO.LTD.

PIERRE LEONG & CO. LTD.

WINTERTHUR INSURANCE (ASIA) LTD.
SUMMIT INSURANCE (ASIA) LTD.

ASIA PACIFIC INSURANCE LTD.

QBE INSURANCE (HONG KONG) LTD.
CHARTER-UNION INSURANCE BROKERS LTD.
GUI JIANG INSURANCE AGENCY LTD.
INSURIGHT INSURANCE BROKERS LTD.
VENHOUSE INSURANCE AGENCY CO. LTD.
ROBERT E LEE HK INS. BROKERAGE LTD.

HK & SHANGHAI INSURANCE CO. LTD.
CHARTER-UNION INSURANCE BROKERS LTD.
GUIJIANG INSURANCE AGENCY LTD.
INSURIGHT INSURANCE BROKERS LTD.
VENHOUSE INSURANCE AGENCY CO. LTD.

TEL_SELF
28911229
28505666
23149292
25271188
28283821
28923888
28072225
28385262
27231230
28305521
27226681
28381161
28072225
28385262
27231230
28305521
23001300
72000564
29678393
23661108
23661108
25229747
27320326
28778488
28543838
28543838
23889191
27873388
25215671
25773233
25371537
24942387
25773233
25371537
25430773
23840731
25112876
28611681
25986282
25798342
28923888
28773339
28655797
28381161
25411696
23976068
28822449
71161628-521
28655797
28381161
25411696
23976068

FAX_SELF
25790014
28517061
23149427
25271277
28283733
28345567
28062096
28345230
27241255
28824575
27231206
28920211
28062096
28345230
27241255
28824575
27820345
25259810
29679532
23141887
23141887
25229757
23013055
28778366
25843928
28543928
27802388
27874804
25267364
25773363
25230606
2421211
25773363
25230606
25434770
23840516
25199727
28654921
25985838
25166992
28345567
28773382
28610229
28920211
25418362
23975645
28824336
28778366
28610229
28920211
25418362
23975645

Page
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MEMBERSHIP ROSTER

TYPE
|

MEMBER
0016 LEUNG
0292 LEUNG
0113 LI
0234 LI
0114 LI
0151 LI
0113 LI
0234 LI
0114 LI
0151 LI
0136 LI
0120 LI
0137 LI
0080 LI
0302 LI
0010 LIANG
0011 LIANG
0284 LING
0285 LIU
0141-3 LO
0210 LO
0145 LUI
0142 LUI
0146 LUl
0063 LUK
0082 LUNG
0179 LUNG
0084 LUNG
0057 LYNN
0058 LYNN
0243 MA
0244 MA
0256 MAH
0236 MAK
0265 MAK
0237 MAK
0254 MAK
0266 MAK
0281 MAK
0291 MAK
0008 MAN
0009 MAN
0141-2 MOK
0055 MOK
0005 MONAT
0229-4 NG
0045 NG
0231 NG
0046 NG
0181 NG
0232 NG
0252 NG

SURNAME GIVEN-NAME

S

CO-NAME

ROBERT E LEE HK INS. BROKERAGE LTD.
MOLLERS’ INSURANCE BROKERS LTD.

JET MASTER LTD.

GOLDEN PROTECTION INS. BROKERS LTD.
JET MASTER LTD.

LEE KAR ON INSURANCE CONSULTANT LTD.
JET MASTER LTD.

GOLDEN PROTECTION INS. BROKERS LTD.
JET MASTER LTD.

TAI LIN JAMESON
WAI HO, MICHAEL
PIK FONG ANNIE
WO CHIU STEPHEN
PIK FONG ANNIE
KA ON

PIK FONG ANNIE
WO CHIU STEPHEN
PIK FONG ANNIE

KA ON LEE KAR ON INSURANCE CONSULTANT LTD.
KIN WAH PATRICK R & ASSOCIATED INSURANCE BROKERS LTD.
KWAN FUNG KWAN FUNG INSURANCE AGENCIES

KWOK WAH AMERICAN INT'L ASSURANCE

WO CHIU STEPHEN GOLDEN PROTECTION INS. BROKERS LTD.
CHUN KAM AMERICAN INT'L ASSURANCE CO (BERMUDA) LTD
JING QUAN YUE XIU INS. MGMT. & AGENTS CO. LTD.
JING QUAN YUE XIU INS. MGMT. & AGENTS CO. LTD.
SHU MIN, SIMON WINTERTHUR SWISS INSURANCE (ASIA) LTD.
SHU YEN ERNST & YOUNG LLP

ALFRED MIN XIN INSURANCE CO. LTD.

YIU SUN TOMMY AlLA.

JOSEPH UNITED SECURITY INSURANCE SERVICES
JENNIFER JENNIFER LUl & CO.

JOSEPH

UNITED SECURITY INSURANCE SERVICES
BLOOMLIGHT INSURANCE BROKERS LTD.
MOLLERS' INSURANCE BROKERS LTD.
MANULIFE

MOLLERS’ INSURANCE BROKERS LTD.

KWOK SHING THOMAS
T M GEOFFREY

CHEE MING GEORGE

T M GEOFFREY

JOSEPH ONFIELD INVESTMENT LTD.

JOSEPH ONFIELD INVESTMENT LTD.

KA CHONG AIB INSURANCE SERVICES LTD.

KA CHONG AIB INSURANCE SERVICES LTD.

H. L. ALAN CHINA INSURANCE CO. LTD.

PHILIP APEX INSURANCE BROKERS LTD.

PUI CHING KNIGHTSBRIDGE UNDERWRITING MANAGERS LTD.
PHILIP APEX INSURANCE BROKERS LTD.

WAI YEE SHARIFEA OCEANIC UNDERWRITERS LTD.

PUI CHING KNIGHTSBRIDGE UNDERWRITING MANAGERS LTD.
CHIFAI M & L MAELENAS CO.

WA KEI AlA

TIN CHI JONAS HANSHUN INSURANCE CONSULTANTS (HK) LTD.
TIN CHI JONAS HANSHUN INSURANCE CONSULTANTS (HK) LTD.
JOHN

MIN XIN INSURANCE CO. LTD.

TOMMY MOK & PARTNERS

CHARLES MONAT ASSOCIATES LTD.
CANADIAN EASTERN LIFE ASSURANCE LTD.

WAI WAH TOMMY
CHARLES STEVEN
CHEUK FAI BENNY

ANNIE WILMAN FINANCIAL SERVICES LTD.
WILLIAM WING HANG INSURANCE AGENCY LTD.
ANNIE WILMAN FINANCIAL SERVICES LTD.
CHOR YUK JOHN CHEKIANG FIRST BANK LTD.

WILLIAM

WING HANG INSURANCE AGENCY LTD.

KWOK KIT MICHAEL STORFIELD INSURANCE AGENCY LTD.

TEL_SELF
28822449
28653263
23958283
25248884
23958283
25418260
23958283
25248884
23958283
25418260
28388938
24700736
29605050
25248884
433
25112876
25112876
27103507
25298960
25215671
25995388
23743368
23779122
23743368
25265786
28620628
29568207
28620628
23957140
23957140
27232128
27232128
25455077
23668898
25258351
23668898
23687119
25258351
23910012
27320363
25456227
25456227
25215671
71128569/2887
25248176
28288388
28922711
28525216
28922711
29221222
28525216
28332803

FAX_SELF
28824336
28655339
23912668
25247841
23912668
25422421
23912668
25247841
23912668
25422421
28347055
24786634
25634125
25247841
393
25199727
25199727
27103525
28042265
25267364
25061700
23741080
25563622
23741080
28452746
28655339
23177152
28655339
27891524
27891524
27226860
27226860
25413310
27243766
28106986
27243766
23675777
28106986
23961389
27245735
25422159
25422159
25267364
27050505
28459149
28778186
27213002
28541103
27213002
28454724
28541103

28342892

SURNAME GIVEN-NAME

TYPE MEMBER
F 0300 OR
I 0301 OR
I 0130 PANG
| 0282 PANG
I 0295 PANG
F 0036 Pl
| 0037 Pl
A 0228-2 POON
F 0138 POON
F 0012 POON
I 0227 POON
| 0180 POON
I 0139 POON
[ 0013 POON
CA 0288-4 REDDY
CA 0141-5 SIN
F 0147 SIT
I 0148 SIT
A 0286 SIU
CA 0255-1 SIU
I 0246 Siu
F 0024 SO
I 0025 SO
| 0182 SUNG
I 0264 SUNG
A 0105 SZE
CA 0255-2 SZE
I 0127 TAI
F 0310 TAI
| 0311 TAI
F 0071 TAM
F 0258 TAM
I 0074 TAM
| 0083 TAM
I 0250 TAM
| 0213 TAM
I 0259 TAM
A 0239 TANG
CA 0287-4 TANG
I 0062 TANG
I 0018 TANG
F 0307 TANG
I 0308 TANG
I 0211 TANG
A 0215-3 TO
I 0184 TONG
I 0019 TONG
| 0052 TONG
CA 0287-2 TSANG
F 0191 TSANG
| 0201 TSANG
A 0226 TSE

SIN WAH AMY
SIN WAH AMY
HOK ON
KWOK CHI
MAN LUNG
YU CHONG
YU CHONG
WING FALJIMMY
KIN SANG PAUL
POON YU!I STANLEY
CHI MING
HONG CHI
KIN SANG PAUL
POON YUI STANLEY
JAMES CHRISTOPHER
ANN
CHO LUN JOSEPH
CHO LUN JOSEPH
WING KEUNG
CHI FAI SIMON
MING FAI RAYMOND
SAU SHAN SIMON
SAU SHAN SIMON
FUNG MING CATHERINE
CHARN SUM
CHUN MAN
CHUN MAN SIMON
LEE YUNG HENRY
SUN KEUNG JOSEPH
SUN KEUNG JOSEPH
CHI HUNG GARY
YING WA
CHIHUNG GARY
KAN CHEW RAYMOND
SILAS
YIP BOR ALBERT
YING WAI
KAl LAM LOUIS
CHI KEUNG
W H WILLIAM
HAU LIN CATHERINE
CATHERINE H.L. TANG
CATHERINE H.L. TANG
KAl SING
FELIX
HING YAT
KAR LOCK BIE
SAU LIM DENNIS
FU CHUEN, TONY
CHUN PING ROGER
CHUN PING ROGER
WAI CHI TOMMY

CO-NAME

MANHATTAN INSURANCE (INT'L) BROKERS LTD
MANHATTAN INSURANCE (INT'L) BROKERS LTD

CHARTERED INSURANCE AGENCY & CO
TAK SHUN INSURANCE AGENCY

MANULIFE

VICTORIA HEIGHT CO. LTD.
VICTORIA HEIGHT CO. LTD.

EAGLE STAR LIFE ASSURANCE CO. LTD.
VENHOUSE INSURANCE SERVICES CO.
STANFORD INSURANCE BROKERS LTD.

PROFESSIONAL INSURANCE CONSULTANTS CO.
CHEKIANG FIRST BANK LTD.

VENHOUSE INSURANCE SERVICES CO.
STANFORD INSURANCE BROKERS LTD.

PRINCIPAL INSURANCE COMPANY (HK) LTD.

MIN XIN INSURANCE CO. LTD.

SWIRE INSURANCE LTD.
SWIRE INSURANCE LTD.

WINTERTHUR SWISS INSURANCE (ASIA) LTD.

ASIA PACIFIC INSURANCE LTD.
MOLLERS” UNDERWRITING AGENY LTD.
SIMON SO INSURANCE SERVICE LTD.
SIMON SO INSURANCE SERVICE LTD.

EAST ASIA AETNA

UNIVERSAL INSURANCE SERVICE AGENCY

OTB ASSURANCE LTD.

ASIA PACIFIC INSURANCE LTD.

CITYBASE INSURANCE BROKERS LTD.
POTECT INSURANCE BROKING CO LTD
POTECT INSURANCE BROKING CO LTD
ANSON INSURANCE AGENCIES CO. LTD.
HONEST WAY CONSULTANTS LTD.
ANSON INSURANCE AGENCIES CO. LTD.
WELLSMART INSURANCE LTD.

UNION FAITH INSURANCE SERVICES LTD.
A & D INSURANCE SERVICES CO.
HONEST WAY CONSULTANTS LTD.

THE NEW ZEALAND INSURANCE CO. LTD.
QBE INSURANCE (HONG KONG) LTD.
EVERBEST AGENCIES SERVICES LTD.
ROBERT E LEE HK INS. AGENCY LTD

R.E.L. HONG KONG INSURANCE AGENCY, LTD
R.E.L. HONG KONG INSURANCE AGENCY, LTD

KAl FUNG INSURANCE BROKERS LTD.

TUGU INSURANCE CO. LTD.

TUNNING INSURANCE SERVICES LTD.

ROBERT E LEE OF HK LTD.

EVERBEST INSURANCE AGENCIES LTD.
QBE INSURANCE (HONG KONG) LTD.
INSURANCE CONSULTANTS SERVICES
INSURANCE CONSULTANTS SERVICES
LIPPO PROTECTIVE LIFE INS. CO. LTD.

TEL_SELF
a1s
415

23001300
90263933
25241010
25241010
29678393
27822831
388
27526626
25222374
27822831
388
28271628
25215671
29682222
29682222
25820608
28923888
25800565
27308189
27308189
28502500
233969141
28923824
28923888
28153668
431
431
23013469
23672112
23013469
28107138
24284237
28571283
23672112
28940618
28773339
28934403
28822255
28822255
28822255
24736655
28242939
23956818
28822255
28934403
28773339
28822200
28822200
25041595

MEMBERSHIP ROSTER

¢

FAX_SELF
415
415

28457824
28457824
28862802
23856363
429
27527984
28454724
23856363
429
28271618
25267364
29682228
29682228
25820669
28345567
28652386
27355895
27355895
28502555
24171595
23916117
28345567
25447388
431
431
23694780
27237739
23694780
28400097
24899833
28571362
27237739
25770938
28773382
28348896
28822460
28822460
28822460
24736866
28243070
27891524
28822460
28348896
28773382
28822211
28822211

25218039
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MEMBERSHIP ROSTER

&

TYPE

|
|
|
|
I
I
|
A
A
A
F
F
F
F
F
F
|

MEMBER

0185
0245
0075
0144
0117
0023
0186
0195
0228-4
0228-5
0064
0240
0241
0218
0086
0272
0065
0078
0152
0242
0092
0070
0088
0159
0273
0309
0154
0085
0229-2
0188
0093
0066
0247
0067
0221
0103
0267
0268
0042
0043
0215-4
0096
0097
0283
0194
0220
0248

SURNAME GIVEN-NAME

TSE

TS0

TSOI
TYNDALE

SIU LING MARIA
HANG LEUNG
K.C. RICHARD
GAVIN NORMAN

VAN GINKEL FRANK

VAZIRANI
WAN
WONG
WONG
WONG
WONG
WONG
WONG
WONG
WONG
WONG
WONG
WONG
WONG
WONG
WONG
WONG
WONG
WONG
WONG
WONG
WOO0
WQo0o
wWu
wWu
Wwu
YAM
YAM
YAM
YAM
YAN
YAO
YAO
YAU
YAU
YEUNG
YEUNG
YEUNG
YEUNG
YIP

KHEMO

TAK WAH

CHUN LEUNG JONAS
YIU HONG HANSEL
YUEN YEE JULIA
CHEONG CHUNG
CHI KEUNG VINCENT
CHI' WING EDDY
KIN CHI KINNY

SAI HUNG DAVID
LAI LING

CHEONG CHUNG
CHI KEUNG VINCENT
CHI MING LOUIS
CHI WING EDDY
HING WAH

KIN CHI KINNY

SAI HUNG DAVID
SAlI HUNG DAVID
LAI LING

CHI CHOI

Y.5. JOHNNY

Y.S. JOHNNY

YAU HUA TERENCE
KA CHEUNG JOHNNY
Y.M. WILLIAM
RAYMOND
ANDREW
RAYMOND

WAI ON

SHIU LUN JEFFREY
H. DANNY

H. DANNY

C.M. KENDY

C.M. KENDY
SIMON

DAVID

DAVID

CHING

PAK HONG

Y.F. JOYCE

CO-NAME
EAST ASIA AETNA

GUI JIANG INSURANCE AGENCY LTD.

GIBBS INSURANCE CONSULTANTS LTD.
KINGFISHER INSURANCE BROKERS LTD.
KINGFISHER INSURANCE CONSULTANTS LTD.

SUN LIFE OF CANADA
ALLA.

LIPPO PROTECTIVE LIFE INS. CO. LTD.
EAGLE STAR LIFE ASSURANCE CO. LTD.
EAGLE STAR LIFE ASSURANCE CO. LTD.
MASS INSURANCE MANAGEMENT LTD.
SERCOQUIN BUSINESS LTD.

WONG CHI WING & CO.

CONVOY INSURANCE BROKERS LTD.
WAH FU INSURANCE SERVICES CO.

TRUE WILL LTD.

MASS INSURANCE MANAGEMENT LTD.
SERCOQUIN BUSINESS LTD.

LOYAL INSURANCE ADVISERS LTD.

EAST ASIA AETNA INSURANCE*WONG - & -
UNICOM INSURANCE & MANAGEMENT LTD.
KINNY WONG (INSURANCE BROKER) LTD.
WAH FU INSURANCE SERVICES CO.

WAH FU INSURANCE SERVICES CO.

TRUE WILL LTD.

LSC INSURANCE CONSULTANTS LTD

PAN ASIA UNDERWRITERS

PAN ASIA UNDERWRITERS

CANADIAN EASTERN LIFE ASSURANCE LTD.
ON TUNG INSURANCE BROKERS LTD.

NATIONAL MUTUAL

INSUR-UNION INSURANCE BROKERS LTD.
MOLLERS" UNDERWRITING AGENCY LTD.
INSUR-UNION INSURANCE BROKERS LTD.
TRINITY GENERAL INSURANCE CO. LTD.
RELIABLE RESOURCES LTD.

TRADE INSURANCE SERVICES (ASIA) LTD.
TRADE INSURANCE SERVICES (ASIA) LTD.
ASSURANCE APPRAISAL LTD.
ASSURANCE APPRAISAL LTD.

TUGU INSURANCE CO. LTD.

SHERATON UNDERWRITERS CORP.
SHERATON UNDERWRITERS CORP.

RISING BRIGHT LTD.
NATIONAL MUTUAL

SUN LIFE ASSURANCE CO. OF CANADA

MOLLERS’ AGENTS LTD

TEL_SELF

28502500
28381161
28287200
28691666
28691666
28831300
27365051
25772652
29770376
29678393
28517928
27808893
23361101
28613682
28342008
28778488
94932135
27808893
23883283
28502598
25233837
26095304
28342008
28342008
28778488
392
28385262
28385262
28288388
23011861
27508845
23977242
25988338
23977242
25595175
23851166
28653572
28653572
25979225
25979225
28242939
27716807
27716807
23888243
28857077
28810101
28653228

FAX_SELF

28502555
28920211
25984937
25243601
25263601
28821300
26639491
25218039
29679330
28862802
28519003
27809366
28502555
436
28912100
28778366
28519003
27809366
23886866
28502555
25239321
436
28912100
28912100
2877836
392
28345230
28345230
28778186
23662468
27586465
23977149
25988838
23977149
25593971
27827922
28652317
28652317
28345195
28345195
28243070
27713269
27713269
27716925
25138602
28949298
28652386

ROYAL &

SUNALLIANCE
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Together, we’

serve you better !
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SUN ALLIANCE

Sun Alliance Hong Kong
2101-2107 Office Tower, Convention Plaza,
I Harbour Road, Wanchai, Hong Kong,.
Tel: 2585 7585 TFax: 2845 0389

Taikoo Royal Insurance

Taikoo Royal Insurance Co. Ltd..
32/F., Dorset House, Taikoo Place,
979 King's Rd., Quarry Bay, Hong Kong.
Tel: 2968 3000 Fax: 2968 5111




