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CLERICAL MEDICAL

To promote and maintain the spirit of fair deal and

HARMONY harmony between and among insurance buyers,

intermediaries and insurers.
= There is no bid offer spread. Invest from
Premier Account US$22,500, with at least 100.5%
allocated to the funds of your choice.

50 funds from which te choose, including
Guaranteed Growth Funds, and 12 free To prepare, promote and conduct educational

Clerical Medical has grown from a : .
e oot 11820, and SRiLChesicachivear KNOW’HOW seminars, forums, lectures, workshops for the

h issed a b ; L
Pz;m"‘;:‘:ri?;iif 1;0 ;:::5_ Funds grow virtually free of tax, and ' benefit of its members.

encashments are paid in any freely

Clerical Medical manages around convertible currency without deduction
US$25,000 million, and is part of ¥

the Halifax Group which manages

around US$170,000 million. )
Investors are covered by Isle of Man Life

ﬂeri?'lg;dicg't “";5 a:::ged in Assurance (Compensation of To communicate and to coordinate with
arc a Standar oor's . : ;
rating of AA (EXCELLENT). Policyholders) Regulations 1991. CONCERN government, associations, insurance companies or

Clerical Medical’s trust plans help with any other persons in regard to all matters relating
estate and tax planning, asset protection to insurance, or insurance intermediaries which
and confidentiality. may be considered to be for the benefit of members

and the general public.
The Premier Account is issued by CMI

Insurance Company Limited, which is part
of Clerical Medical and a member of the
Halifax Group.

To enhance self-dignity of the insurance

INTEGRITY intermediaries through deeds of integrity.

To collect and disseminate amongst the members

INFORMATION information in regard to all matters relating to
insurance or to the practice, duties and obligations
of insurance intermediaries by means of periodical
newsletter and alike.
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REEEIRES MESSAGE FROM

—
[y MEMBER OF THE PROVISIONAL
LEGISLATIVE COUNCIL, HONG KONG.
BEEARRENRR  TRYGKRVDEREERIFMEMEEI - it - SR | am pleased to extend my congratulations to the Hong Kong Chamber of Insurance
MATERSREAT » UEATRBEEEGES « 2R A S22 intermediaries on the occasion of its fifth anniversary.
AIRTIEAR EEEENAE - MPNEZNMB KT » TMEEESERRF s st 5 : diaries f : I o -
ATHEBREWNRAEL  BEERRRENRRESE - 348 — 21 /Em o dou t,.msuranf:e Interme |.c1r|es rom an m’regro p.orto t e-lnsurcmce 1.n ustry as
o they provide an important link between the insuring public and the insurance
MAE - companies. By promoting high professional standard of insurance intermediaries in
the marketing of insurance products and servicing of policyholders, | have great
ERRREN—ESXEE  TEREBPNAFTE —EHLUEBRGENRER confidence that the insurance industry will continue to prosper.
RAECH  BRTYEBEBTREMKRBREEEEEN  ERHERREEZINE
) LIESREAN ANSTEM NG EHSBERATESRESRE> | very much hope that the Chamber will provide more forums to discuss matters of
B FERBEBTEAMNDS  E—SREIRMBENEZL (T o THERE concern to insurance intermediaries and to contribute towards better protection for
ENBRIE BEELEEMRSZ - RFLEMEARRNWA FE BT the insuring public.
o REEDS  BREN EREBESAHESH . FREEVRREBEE
MEE o | look forward to seeing the Chamber’s continuous growth and prosperity in the years
ahead.
ﬁ‘& EEER Chim Pui Chung
LA Provisional Legislative Councillor
4 5
R R R |
1997 19:9%

HKCIH Hlxxnli‘
YEARBOOK YEARBOOY




S S

HONG KONG CHAMBER OF

HONG KONG CHAMBER OF
INSURANCE INTERMEDIARIES

INSURANCE INTERMEDIARIES

MESSAGE FROM

THE CHAIRMAN OF
THE HONG KONG
FEDERATION OF INSURERS

MESSAGE FROM

THE CHAIRMAN OF
CONSUMER COUNCIL

The Hong Kong Federation of Insurers extends warmest congratulations to the Hong On the occasion of the fifth anniversary of the Hong Kong Chamber of Insurance
Kong Chamber of Insurance Intermediaries (HKCII) on the publication of its Year- Intermediaries, | wish to congratulate the Chamber for its commitment to establishing
book 1997. fair trade practices for the industry.

Intermediaries who are front-liners contribute invaluably to the rapid growth and The Chamber has displayed remarkable ingenuity in promulgating its 5 missions
development of the Hong Kong insurance business. The HKFI looks forward to the representing the acronym HKCII, Harmony, Know-how, Concern, Integrity, Information.

continued growth and expansion of intermediaries in the years ahead.

The implementation of these very worthy goals will benefit consumers of life and
Best wishes to the HKCII for its future endeavours. general insurance. The Consumer Council will be delighted to assist and co-operate

with HKCIl in the pursuit of these goals.

Frank Y.L. Chan

Chairman
The Hong Kong Federation of Insurers Anna Wu
Chairman
Consumer Council
b 7
| (-
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BROKERS-
MEETING THE
CHALLENGE OF
A NEW
CENTURY

by Adrian H. King
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The last few years have seen tremendous changes and challenges both
to traditional forms of insurance and the way that they are marketed. In
this age of communication, this has become a global phenomenon as
both purchasers and providers reassess their corporate exposures, their
needs and their abilities to compete in the greater market place.

But why have these concerns emerged and these changes come about.
It has been suggested that we now live in a safer world so that consumers
are buying less insurance and therefore insurers and brokers are rushing
into mergers to reduce the number of competitors chasing a reducing
number of premium dollars. Like most generalisations this is an over

simplification which misses some of the most significant points.

The press have recently pointed to several factors which they say support
this contention. Improved risk management and increased self-insurance
by major corporate clients they say, is one cause for reduced premiums
as they become more selective as to which risks they insure. That
improved risk management and loss prevention should reduce claims
and therefore rates is clear and desirable and that large corporations
should opt for self-insurance of risks which their corporate structures
can easily absorb is academic and both will reduce premiums. What is
not mentioned however, is the increasing incidence of the establishment
of captives, managed by insurance brokers and utilizing the international

reinsurance markets.

Another view is expressed that natural disasters such as Hurricane
Andrew which hit the United States in 1992 and later storms causing
billions of US dollars damage have not impacted international market
rates. Again this does not explain higher deductibles imposed following
earlier diasters and massive self-retentions by local carriers which

effectively insulated these losses within the US domestic market.

That these losses occurred at all and that major corporations feel the
need to establish their own captive protection belies the suggestion of a

17
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safer world particularly as we daily watch the results of El Nino on our
TV screens. What is happening is not that the world has become a safer

place but that we are learning to manage financial risk better.

As the catalyst of change and insurance development and being in the
forefront of the insurance negotiation and distribution chain, brokers

have been the first to recognise new trends and to respond to them.

This same period has seen global development evolve on a scale and at
a rate of change as never before. Technological advances in such fields
as transport and communications and the inexhaustible demand for
them require massive capital resources and expose those industries to
huge potential economic as well as physical and environmental risks
far greater than they have ever faced in the past.

The strength to provide the means for such development and to meet the
increasing challenges comes from size bringing together the abilities to
raise the necessary capital on a base large enough to withstand the
economic vagaries and the pitfalls of advanced product development
and intense competition. It is significant that all of the spearhead
industries for the future -- information technology, telecommunications,
aerospace and pharmaceuticals have created the largest mergers in
corporate history. It should therefore be no surprise to find that the
insurance companies and insurance brokers have followed this trend

with mergers and takeovers of their own on a scale unpreceden’red in
this industry.

Far from giving up in the face of declining premium volumes in the
traditional insurance areas, international brokers are restructuring
themselves to better serve their corporate clients' greater needs in the
wider field of risk through alternative forms of risk transfer and financing.
As brokers led the way in the past, so they are determined to do in the

(,'
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some of the new corporate portfolio plans and even captives still utilize
basic established insurance underwriting principles, the thrust is towards
protection of the corporate financial entity through broader means and
it is therefore no surprise to find the insurance market responding to
this challenge with a series of proposed mergers of insurance companies
with financial institutions. Taking a lead from the brokers, insurers are
now building themselves to participate in this new era of risk transfer
financing where the scope of risk and dollar amounts involved are

beyond the capacity of the traditional insurance market to bear.

It is true that these developments are so far happening at the top end of
the corporate scale and that a large market for traditional insurance
remains. However it was the top end which produced the larger
proportion of the premium pool and this will continue to erode as
industrial corporate mergers continue and the exodus to alternative risk
financing moves down the corporate scale with time. This may well
happen sooner rather than later as the world moves info the competitive

and technology led 21st Century.

Where therefore do these developments leave brokers in Hong Kong?
As with the rest of the world the recent spate of mergers and takeovers
has led to the emergence of two groups. The very large international
brokers with access to worldwide technology and the ability to handle
multinational corporations whose increasing demand for innovation and
global service gave rise to the formation of these broker conglomerates
originally. These groups will also, due to their technical abilities and
economies of scale, handle the traditional insurance arrangements of
the large to medium local corporate clients. Their success will depend

on innovation, standards of service and market presence.

The second group comprises the non-affiliated local brokers ranging

from medium size to one man operatives and small specialised niche

08 future and as well as developing captives, advances have already been brokers. 19
made with the securitization of risk and the use of capital markets. While e
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In the greater scale of the industry there has always been room for the
small broker. Traditionally as the major London brokers merged in the
1970's and 1980's, small teams split off forming specialised new brokers
whose continued innovation earned them a place in the market. The
key to their success however was specialisation. The days of brokers
acting purely as a postbox intermediary for traditional general insurance
are drawing to a close. Corporate and small business buyers are
becoming more discerning as are individuals purchasing personal lines
policies who will be looking for more than just a discount. Competition
is also emerging from more efficient marketing arms of the insurance
companies and from direct se”ing. For smaller brokers to survive, they
will need to demonstrate a significant value added component to their
service. They will need to provide a degree of advice and support at all
stages of the relationship which their clients would not get from an
insurance company directly.

To the local corporate, small business or personal lines client the
suggestion of a safer world is a myth. They are continuously disrupted
by fires, battered by the elements, suffer from water leakages and are
preyed upon by burglars, usually through circumstances beyond their
control. Unlike the larger corporate organisations with their own premises
and budgets for security and risk management, the smaller operative is
at the mercy of poor building management and unruly neighbours who
skimp on maintenance. His careless staff injure themselves and damage
his motor vehicles however much he may cajole them to be careful.
Here truly is the client who needs help. Here is a person who needs to
have his risk exposures carefully analyzed and his insurance options
and possibilities clearly explained. Here is a person who will need advice
and assistance when claims arise. Here is, and always will be, a client
for a small broker.

To face the challenge of the future, the medium to small broker must
make just as much of an effort as the larger groups. Proper management

and accounting practices are a must as is the need for increasing
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technical knowledge and professionalism.

Apart from the changing customer base as the nature of Hong Kong's
business has changed over the years with the opening up to the China
hinterland, so also have there been changes to the brokers' business
environment through the 1995 introduction of regulation to what was
previously one of the few unregulated insurance intermediary markets
left in the world. On reflection, it is interesting that the requirements for
insurance brokers' conduct of business as laid down in the regulations
go no further than to codify what will be seen as the minimum level of
professional and business standards needed to sustain a successful
insurance broking operation in the future and to satisfy clients' needs

for trust and transparency.

The history of the broking industry is one of change and innovation.
Despite regular prophecies down the years that for one reason or another
it was doomed to fail, it has survived and continued to serve its clients
and the market with professionalism and the innovative development of
new products now taken for granted in the range of traditional insurance.
What is now unfolding is a further step in the evolution of insurance
broking with the industry rising to meet the challenge as it has in the

past.

So as usual there are two sides to the story, big is beautiful and small is
sweet. The common denominator is that neither will survive unless they
provide their clients with innovative value added professional servcie.

Adrian King is a Director of Aon Risk Services Hong Kong Ltd and was
a former Chairman of both Hong Kong Confederation of Insurance
Brokers and previously of the Hong Kong Insurance Brokers Association.
He commenced his insurance broking career in New Zealand in 1963
and has practised as a commercial and construction insurance broker

in Hong Kong continuously since 1974.
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Introduction

The marketing environment for insurance has been changing. The
insurance brokers are suffering as the world is becoming a
relatively safe place to live (Kohli, 1997). There are more mergers
among insurance firms in hope of overall cost savings. Besides,
there exists an increasing trend of combining risk management
know-how and self-insurance among the larger corporate
customers. Overall speaking, the demand for services has changed
and the competition in the industry intensified.

As a result of the important linkage between companies and their
customers, sales agents can create customer value through
relationship selling (Fierman, 1994). Relationship selling is the
practice of establishing long-term relationship through the sales
agent's focus on quality and commitment in serving customer needs
over a long period of time. The emphasis is not to target for closing
the su|e, but rather to focus on serving |ong-'rerm customers. A
survey of 300 senior sales excutives in the US revealed that 96
percent of the respondents considered "building long-term
relationships with customers" to be the most important activity
affecting sales performance (Cravens, 1995). The purpose of this
article is to discuss the importance of relationship selling and

explore techniques for insurance agents to build mutual respect
and trust with their customers.

Importance of Relationship Selling

In most aspects of marketing insurance services, whether it is
property, liability, life, or health insurance, personal selling serves
very important roles. To begin with, sales agents are representatives
of insurance companies and the critical link between the firms and
their customers. This would require the agents to evaluate
customers' insurance needs and match packages of insurance
services in satisfying customer needs and wants. Besides, personal
selling is an important component of most insurance companies'

(,0
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marketing activities. Sales agents are responsible for bringing in
sales revenues, but they are also accounted for a large proportion
of marketing expenses. Senior insurance executives would
emphasize the importance of getting good value and return for
their personal selling expenditures. In addition, sales agents help
to project the image and positioning of the companies they
represented. Since most of the personal contacts in the selling of
insurance services occur between the agents and customers,
customers would often treat the agents as the "company". Whatever
the sales agent's behaviors project, the resulting impressions formed
by customers would have strong positive or negative impact on
the company.

What makes relationship selling necessary for the insurance
industry? Today's insurance customers' attitudes and behaviors,
as mentioned earlier, are constantly changing. They demand better
quality, value, and service. An increasing number of customers is
willing to pay higher premiums for better quality and improved
service. In particular, customers of insurance services are
demanding for product and customer service that are tailored to
meet their unique wants and needs. The section to follow will discuss
some of the ways to improve the level of customer service. Excessive
business costs are driving many insurance companies to review
the costs of marketing activities in selling insurance coverage. These
include the personal selling costs, other promotional expenses,
and product development costs. Senior insurance executives are
monitoring carefully the revenues that each operating unit within
their firms should and actually generate over a specified period of
time. With the aid of computerized records, these executives are
in better positions in keeping track of individual and/or product
performances in both revenues and profit terms, both by product
or territorial categorizations.

In view of the competitive nature of the industry, it is important to
develop a beneficial relationship with selected customers over a
longer period of time. Selected customers should normally include
individual or corporate customers with large amount of insurable
assets or potentials for taking out large insurance policies.
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Unfortunately, many of the sales agents in the industry are too
focused on closing sales immediofely in order to meet their
performance expectations. As a result, there is not much trust to
be found in most insurance agent-customer selling situations. Most
sales agents concentrate on maximizing the number and size of
insurance policies, and very often attempt to close the sales with
the fewest number of calls. This is a short-term view. While the
sales agent is maximizing the size of insurance policy, is he or she
serving the needs of the customer taking out the insurance
coverage.

Why do we need relationship selling2 The simple answer is to
build up a customer base made up of repeat customers with good
business prospect. Customers would return for additional services
only when they are satisfied. Besides, it is far easier to sell to
repeat customers than new customers, since they already knew
about the sales agent and the company. In addition, a good referral
from satisfied customers will make selling to new prospects easier.
In relationship selling, the emphasis is on quality rather than
quantity of customers, and the focus is to develop long-lasting
relationships building on understanding and trust with selected
key customers. Relationship selling complements the concept of
market segmentation in targeting customers -- both individual and

corporate -- with the greatest need, ability and willingness to buy
large insurance policies.

How to improve Service and build Trust?

The most important consideration is to have a customer orientation.
Sales agents must put the customer's needs and interests first. They
are to help customers solve their problems in relation to insurance
needs. They need to look beyond the time horizon of the immediate
sale, and take on a perspective of consultants or partners in the
decision-making processes of buying insurance. The idea is to look
at the selling situation as a win-win scenario and not as an
adversarial I-win-you-lose scenario.

(,'
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In terms of improved customer service, an effective sales agent
would treat customers exactly the way he or she would like to be
treated by other people under similar circumstances. Most of the
mishaps encountered by insurance agents are not from a lack of
technical competence but rather due to error in processing
insurance policies. Some of the common complaints made by
customers include: failure to place coverage promptly, failure to
place type of coverage requested, failure to increase coverage
limit of update policy, failure to recommend needed coverage (too
high or too low), failure to explain limitations of coverage, failure
to advise the insured of cancellation, non-renewal, or restrictions

in policy (IRMI, 1995).

What can be done to ensure that these types of complaints made
against insurance agents could be minimized2 A thorough
evaluation of the insurance needs of potential customers will help
to discover the risk exposures and determine the appropriate
coverage. Taking the time to talk to clients in finding out about
their situations help to establish rapport. All verbal instructions
and understandings should be documented and communicated in
writing with the customers. Insurance agents should review the
policies and accompanying endorsements before sending them fo
clients. The objective of such review is to ensure that there are no
errors or inconsistencies with information provided during the
client's application for coverage. Throughout the whole process of
handling the customers' request for coverage, communicating with
clients should be of the highest quality both in terms of promptness
and accuracy of information.

Keeping clients informed periodically about status of policies and
company developments is a helpful way of staying in touch. The
worst practice is to disappear after successfully closing a s'o|e,
and reappearing when it's time for policy renewal. Frequent written
and telephone communications or personal visits are important in
keeping in touch with new developments or changing conditions
about clients. For example, a routine courtesy visit by a sales agent
o the client's office discovered that the client's son is furthering
his study in Canada, the agent was subsequently able fo successfully
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offer education and travel insurance packages for the client. The
client appreciated the service, it is nice to have an agent who
come fo you fo he|p you determine and meet your insurance needs
rather having to go and look for help. In particular for property
and liability insurance, actual visits on site could help to identify
impending problems where combinations of risk management
techniques and insurance protection could be depolyed.

With the advance in information technology, it is possible to design
and manage a computer and communications system for an
insurance company and its sale agents to support re|o’rionship
selling activities. For example, with the use of notebook computers,
sale agents could satisfy the requirements for speedy information
processing and access in terms of demonstrating the benefits of
different insurance packages while visiting the clients. Sales
presentation would be so much mo-e effective when the computer
could generate valuable information and data in a few seconds in
demonstrating the various options available for insurance
coverage, riders and exclusion clauses. Maintaining a customer
database with all the relevant demographic and statistical data
would enable sale agents to reach specific customers with specific
products, specific promotional appeals, and customized offers.
The use of such data marketing approach involves continuous
efforts by a company to collect demographic and consumption
profiles of customers in order to target them more effectively. Today,

the costs of adopting information technology are more affordable
and the benefits unlimited.

Closing Remarks

With the changing marketing environment for the insurance
industry, it is vital to explore new ways of becoming more effective
in selling. Relationship selling answers the needs of customers today
for more "personalized" insurance packages, higher demand for
quality and service. As customers are less "dedicated" or "loyal"
to any particular firm, the need for establishing a long-term
relationship with clients to prevent customer defections is paramount
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to the success of an insurance company. In the age of information,
it is possible to create customer value and competitive advantage
for companies through relationship selling. With the advent of
information technology, the links between insurance companies
and their customers will be restructured into the twenty-first century.
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THE HONG KONG CONFEDERATION
OF INSURANCE BROKERS

Incorporated with Limited Liability

Professional Insurance Brokers represent the interests
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of Clients and provide expert and impartial advice.
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Insurance Brokers displaying this Logo are Members of the Hong Kong Confederation of Insurance

Brokers which is a self-regulatory professional association under the authority of the
Commissioner of Insurance.
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The statistics below are quoted from the Annual Report of the Office of the Commissioner of Insurance
for 1996, giving results of companies for the fiscal year ended 1995, unless stated otherwise. ‘

Long Term Insurance Business

Policies in Force - Individual Life Insurance

Number of Policies # 2,837,620
Total Office Premium (HK$m) 16,578
Average Premium per policy 5,842
Total Sum Assured (HK$m) 1,081,860
Policy Type Office Premium Market Share%
Whole Life Policies 11,307.4 68.21
Endowment Policies 1,858.2 11.21
Term Policies 273.7 1.65
Other 3,138.3 18.93
Total 16,577.6 100.00

Policies in Force - Group Life Insurance

HK$
Number of Policies # 9,210.0
Total Office Premium (HK$m) 673.1
Average Premium per policy 69,175.0
Policies in Force - Retirement Schemes
HK$
Number of Policies # 14,414.0
Total Contributions (HK$m) 6,370.3
Average Contribution / Scheme 441,952.0
Net Liability (HK$m) 27,886.0
Average Net Liability / Scheme 1,934,647.0

Persistency - Overall Voluntary Terminiation Rate%
(For individual linked long-term business)

Whole Life Policies 14.6
Endowment Policies 8.6
All Policies 11.7
(For individual non-linked long-term business)

Whole Life Policies 9.3
Endowme 8.6
All Policies 11.7
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New Business - Individual Life Insurance

Number of Policies #

604,613

Total Office Premium (HK$m) 4,698
Average Premium per policy 7,770

Policy Type

Whole Life Policies

Endowment Policies

Term Policies

Others
Total

Office Premium HKSm
3,438.4
434.9
271.3
553.4
4,698.0

Market Share%

73.19
9.26
S8l T

11.78

100.00

Number of Authorized Life Insurers

Place of Incorporation

Australia
Bermuda
Canada
China
France
Germany
Guemsey
Hong Kong
Isle of Man
ltaly

South Africa
Switzerland
United Kingdom
U.S.A.

Total

Pure Long Term

AN—=O—=MNAN—

N 0w — O

I

-

Composite

VC—-W—-O0O—0VO—-0—-0NO

No. of Agents - 20.5.97 Total General Life Both
Company Agents 3,499 2,994 65 440
Individual Agents 28,758 7,134 2,402 19,222
Source: The Hong Kong Federation of Insurance
General Insurance Business
Net Premiums Analysis for the year ended 1995 All amounts in HK'M
Class of Business Direct Business Reinsurance Total Share%
Accident & Health 2,002.4 300.5 2,302.9 15.10
Motor Vehicle 2,583.6 748.6 33322 21.85
Aircraft 0 2.5 2.6 0.02
Ships 155.6 431.3 586.9 3.85
Goods in Transit 874.6 535.2 1,409.8 9.25
Property Damage 1,721.2 2,020:2 3,811.4 24,99
General Liability 2,210.3 1.315.6 3,525.9 23.17
Pecuniary Loss 78.4 198.7 277.1 1.82
Overall 9,696.1 9,5652.7 15,248.8 100.00
Direct Business Analysis for the year ended 1995 All amounts in HK'M
Commissions  As % of Gross Net Claims Claims

Class of Business Payable Premium Paid Ratio on %
Accident & Health 409.3 17.8 1,124.9 56.18
Motor Vehicle 842.3 25.3 1,096.2 42 .43
Aircraft 0.1 3.8 0 0
Ships 75.8 27.3 43.9 28.21
Goods in Transit 331.4 23.5 180.5 $20.64
Property Damage 1,454.5 38.2 232.0 13.34
General Liability 723.6 39.3 761.3 34.47
Pecuniary Loss 55.8 20.1 10.3 13.14
Overall 3,893.1 25.5 3,456.1 35.64
Extract of Underwriting Result of Direct Business for 1995 All amounts in HK'M

Property Goods in Motor Overall

Damage Transit Vehicle for all class
Gross Premium 3,811.4 1,409.8 3,332.2 15,248.8
Net Premium 1,791.2 874.6 2,583.6 9,696.1
Net Claim Incurred 246.2 229.5 1,444.9 4,512.8
Underwriting Profit / (Loss) 426.4 259.1 126.7 1,03%9.6
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HEVALIER GROUP
Distinct Capability
Commitment to Growth

Since its establishment'in 1970,

the Chevalier Group has grown from strength to
strength by diversifying its business and setting up
3 *EI subsidiaries. Today, the Group holds four

/| =YES publicly-listed companies in Hong Kong and

A one in Singapore.

B A tEEMmLE  HEREAERS RER
 AREAR MRS o BESH » @ [0 1990, the Group founded

= RN R EE A E—R _ EhAR ° Chevalier (Insurance Brokers) Limited to provide a
AL : : S range of professional insurance solutions to
Bs Lﬂﬂ@fﬁﬁ%ﬁ%ﬁ:ﬁ:(ﬁ’cﬁ?ﬁﬁ)ﬁﬁ & the Hong Kong community. As we commit
,‘%ﬁ,&?—ﬁ&h{#z,ﬁﬂﬁiﬁgﬁ B #: » oA ourselves to further expansion, clients are assured
HRES BRI HRBRBEREE ° *  ofa total insurance service.
+EE . 2 1 BRFTER .. i
FESEE ) RN BEHEL At Chevalier, growth never stops ...
' =}
E + % ® CHEVALIER/GROUP
SR Head!Office:
EEnESERE\RELHERL=T=Fl ’ 29/F. Chevalier Gommercial Gentre, 8 WangHoilRoad,
WiE - (852) 23181818 B : (862)2757 5138 #éllvflfc;%g;a LR (852) 2757.5138
B E iR hitp:/www.chevalier.net Web site : http://wwwichevalier.net
HEtGREEEERAR CHEVALIER (INSURANGE BROKERS) LIMITED
Ei RS IERRE 46 S E AW 348 301 . 308 E Units 301 & 308, 3/F., Ghevalier House, 45 Chatham Road,
. - s { A Tsimshatsui, Kowloon, Hong/Kong:

: “ . ’ T3 | (852)28816481 AN : (852) 2890 5671/2757 5514 Tel : (852) 2881 6481 Fax : (852) 289015671 /2767 5514

! " L ] 2= PRI R ¢ (852) 297013030 Gustomer Service Hetline: (852) 29703030

! BRS¢ hitp:/www.chevinsbrokers.com:hk Web site : hitp://wwwichevinsbrokers:com.hk
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INSURANCE INTERMEDIARIES

SNAP SHOTS OF CHAMBER'S ACTIVITIES SNAP'SHOTS OF CHAMBER'S ACTIVITIES
FORUMS ! PUBLIC RELATIONS
It is our mission to provide platforms for our members to voice out their opinions on insurance issues. Gontacis BUFREdshiE

From the following, you will see how meaningful and interesting are the topics we have chosen, as

' During the past years, the Executive Committee members had met regularly
evidenced by attendance of over 100 each time.

with various local government departments and insurance bodies, and

maintained direct dialogue with them on subject of mutual interest.

15th Forum : Monday, 24th March, 1997

Topic : “The Prospect and Development of Hong Kong Insurance
Intermediaries in PRC”

Speaker : Mr Paulus Kam

o

Chief Representative & Director (China Development)
of Prudential Insurance Co. Ltd.

16th Forum : Thursday, 24th July, 1997 5 i

Topic : “Personal Data (Privacy) Ordinance and its Impact The Commissioner of Insurance, Hong Kong
on the Practice of Insurance Intermediaries” The Hong Kong Federation of Insurers

Speaker : Mr Tony Lam The Life Insurance Council

Assistant Privacy Commissioner for Personal Data .
The General Insurance Council

S —— e The Accident Insurance Association
——— ;‘_ e - 4 - g
TERBRGBAA T _ The Life Underwriters Association of Hong Kong
HWGKOMCHMBEMW'MM =t The Hong Kong Confederation of Insurance Brokers

The Professional Insurance Brokers Association

The Insurance Training Centre, Vocational Training Council
The Independent Commission Against Corruption
The Consumer Council

Office of the Privacy Commissioner for Personal Data
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SNAP SHOTS OF CHAMBER'S ACTIVITIES SNAP SHOTS OF CHAMBER'S ACTIVITIES

INAUGURATION CEREMONY OF EXECUTIVE MEMBERS , INAUGURATION CEREMONY OF EXECUTIVE MEMBERS

A solemn inauguration ceremony of EC members was held on 8th May 1997. Mr Alan Wong JP,

gzr::‘wjlrs:gf;ro]flljrg)s;rjg;se :x::?orityfo;d h:;]o LegmlahveF ?Z:Z,cj“ms were invited to be our Guest of B FmREOA N AT S
A ﬁﬂtﬁﬁ%.gﬂﬁﬁﬂmﬁﬂ

EBREEANT AT R
—hhtﬁﬁ%l@ﬂﬁiﬂﬁﬁﬂ
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The Chamber organised a delegation to visit Beijing as from 10th to 14th of September 1997. We

¢
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BEUING VIS|T

visited and received hospitality from the departments, companies sl Uniituitans BE e

1) The Hong Kong and Macau Affair - Mr. Zhou Bo, Vice Director of Hong Kong Economic
Department. -
BREREBLEIFARE — B

2)  The United Front Work Department of the CPC Centrq| Committee - Mr. Tian He-Nian, Vice
Secre’rory General & General Office Director. ) d
PHITASEDFNEERRAEEE —HEE

3) Peoples’ Insurance Company of China - Mr. Wu Xioo-pin Vi ) ) ]

’ tor.
PHARGGEEEEEEREEE — ST 9, Vice President and Executive Director.

4)  Peoples’ Bank of China - Mr. Yu Hua, Deputy Division Chief of Department of Insurance

Administration Division. P
) TEARBRTRBRIGSERER — T#

5 L . ) : "

Clg:ic::wcl?ne_pcrfmem LAl Sty Bederelion of Industry & Commerce - Mr. Bao Yu-Jun, Vice

" TETIEHEERE — R5H
Insurance Institute of China - Mr. Pan Lu-Fu, Executi Vi )

TERREEEHEGE — EET e .
BMmEE
1) BMFLEB2E T rEH 125 DUREREZEEHY
- e s VBER BRI RETRNABEE
IR R meﬁmﬁﬂéf%@m@;q:%mwi;’i%gg;?' .
2 AMBAURRERTHTERBERBZ NG Bz e rmmits - & 160 EHE
. %Fﬁimﬁéﬁﬁﬁ@%@§%E2§§ﬁﬁo ST
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iy MRZHRBATIEE - FHHERHES jﬁ%ﬁﬂﬂ%ﬁ[‘ﬁﬁiﬂﬁ)\?ﬁ%ﬂm%&ﬂﬁﬁiﬁ%%
4] BMEGRBEBRONANSERIE ik =P :
2 . ERRIAE B A R 7 15 BRI TR (B
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1)
2)

3)

4)
3)

FEFRERENZRIZHRETHG 0 EEHERER - AAE L SNASRISESESZ ¥
PEEBEERBRATREEEETRERANREBER RECEZRENIERBLTRACENLRK -
FEBFEHREBITENEESHRERSE  UFHHSHBETSLERME - RIEEBZHPEARBITE
T BiREASHATEEISE MBREA TR -
REBELANBESEPEREE(995FECHAS ORAXRSEZER 19955108 1 HESHE
|JEFTE  EEERBELAEBEAERSREE - "REREBAEECEHTRE" HEBEER
(1996 F 28 2AQH » 1996F 581 BHT)  REBRFPBEARBRITHAZSEREBISAT
HEERRERNMEAMSNFTERERIBASKILIEEZS -
FERtREEZRR AL R EREEME —RE - A REQTNHEELEE -
FEREHSCEVERD  BRRE  BEFETTM A BERAEEUITELEELNSE
BITRESRIBHEHEEMNNE -
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INSURANCE INTERMEDIARIES

SNAP SHOTS OF CHAMBER'S ACTIVITIES SNAP SHOTS OF CHAMBER'S ACTIVITIES

BEUJING VISIT - GUANGZHOU VISIT

It was held between 16th and 17th October 1997. This was jointly organized with Macau Insurance
Agents and Brokers Association. A delegation of 15 members visited Guangzhou and met with the
representatives of Peoples’ Insurance Company of China and Peoples’ Bank of China (Guangzhou

Branch).
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GUANGZHOU VISIT - FELLOWSHIP

B-B-Q Tour was organized on 16th November, 1997 for members to visit Tsing-Ma Bridge & Lung
Kwu Tan.

. A 1
| sagmeaAme W
L 0N NG CHAMBER OF INSURAICE ITERMED e JM" I]

97 10 16

”

48 49
l 4 PORS L X S 3 ) F 27 R

PeAR HKCH

VEAILBOO YEARBOOK

1 ) - - - L



\ S

HONG KONG CHAMBER OF
INSURANCE INTERMEDIARIES HONG KONG CHAMBER OF

INSURANCE INTERMEDIARIES

SNAP SHOTS OF CHAMBER'S ACTIVITIES

ANNUAL GENERAL MEETING

It was held on 16th December 1998. EC Reports and Financial Statements were passed by general
assembly. Most importantly, we have successfully elected the 1998 EC members in the AGM. They

are as follows:

(HKCII) - 1998 Executive Committee Members

Position Name

President Ricky Chu RIEX

I.P.P. Johnson Lee 24

1st Vice President William Ng hE

2nd Vice President Philip Mak Z B FB

3rd Vice President C.S.Div AERK

Hon. Secretary Eddy Wong o

Hon. Treasurer Rita Lam MEE

Brokers’ Trade Issues Geot—jrey Lung BEIEH

Agents’ Trade Issues David Wong =it :
Li?e Issues Simon Kwan 23 18R Gealtrgy Lung David Wong
General Insurance Issues Jonathan Yau TR

Publication Jonas Man N

Forum Raymond Yam TRE

Mem. (Extension) Stanley Chan 08 -
Mem. (Adm. & Retention) Paul Poon HEA M_'__-'
Education Sam Kan GESEE] ( ¥ ol
P.R. & Community Services Jameson Leung iR EE L W % ‘
Fellowship Stephen Yuen =E® \.' -
Finance Poon Hong Chi BEE A

General Administration Joseph Sit F 1H . ﬁ:/. -ﬁf

a

William Né

Paul Poon

Jonathan Yau Jonas Man Raymond Yam Stanley Chan

BEERBANAGE
HONG KONG CHAMBER OF INSURANCE INTERMEDIARIES

Poon Hong Chi

Stephen Yuen

Joseph Sit 51
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COMMUNITY SERVICE | COMMUNITY SERVICE

Community Service Visit to Children Patient Room in Kwong Wah Hospital

It was a wonderful e.xperience_ for a group of HKCIl members. We shared joy and happiness with
cllzf;r;xamof[e)l.y 5? chl}dren pafient in Kwong Wah Hospital in the sunny afternoon on December 20,
lovel . hL;; e Fo.rur-n Mr John Ma p|c_1yed as the Santa Claus and delivered lots of gifts to the
ovely children. We also invited some professionals to make performance as popular cartoonists. The
room was full of smiles and all children were temporarily relieved from their pain and loneliness.
Taking this opportunity, HKCII also donated 2 drinking machines and several sizable toys for this

Chlsirzn Patient room. Next year, we hope you will join us fo share your care and concerns to the
needed.
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FINANCES

HONG KONG CHAMBER OF INSURANCE INTERMEDIARIES

(LIMITED BY GUARANTEE)
BALANCE SHEET AT 30TH JUNE. 1997

,

HONG KONG CHAMBER OF
INSURANCE INTERMEDIARIES

SNAP SHOTS OF CHAMBER'S ACTIVITIES

FINANCES

HONG KONG CHAMBER OF INSURANCE INTERMEDIARIES

(LIMITED BY GUARANTEE)
INCOME AND EXPENDITURE ACCOUNT

FOR THE PERIOD FROM 1ST JANUARY, 1997 TO 30TH JUNE. 1997

(Expressed in Hong Kong Dollars)

(Expressed in Hong Kong Dollars)

1996 1996
$ $ $ $ $ $
CURRENT ASSETS INCOME
Accounts receivable 4,470 25,242 Membership subscriptions 72,200 92,600
Prepayment 122 287 Advertising income 151,780 -
Cash at banks 385,204 253,502 Bank interest earned 8.860 11,824
389,796 179_93_1_ 232,840 . _94:4_.2i
CURRENT LIABILITIES EXPENDITURE
Accounts payable & accrued charges 9.026 2910 Advertising 1.800 =
Provision for taxation 63.156 45.889 Banileharmes 20 250
2. 182 48,799 Deficit from functions 21,963 38,681
NET ASSETS 37614 230032 Insirance 165 287
Miscellaneous 595 6.145
Representing:- Postage B} 4.173
ACCUMULATED SURPLUS 317614 230.232 A — 91.576 16.210
CHAMBER’S FUNDS 317,614 230.232 Telecommunication 12,072 _26___‘475
128,191 _ 92221
SURPLUS BEFORE TAXATION 104.649 12,202
Approved by the Executive Committee on 06 NOV 1997 - TAXATION 17.267 2,013

2 10.190
SURPLUS FOR THE PERIOD/YEAR 87.382

/ ' Ve 220.042
: ; /’4_/_./ ACCUMULATED SURPLUS BROUGHT FORWARD 230232 __%%_{-47

- — a e

/)/ e // ACCUMULATED SURPLUS CARRIED FORWARD __SinblA e

President Treasurer
The annexed notes form an integral part of thgse financial statements 37
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Beijing Visit

The Chamber 1 nonw planrarg 2 Borng Tour for our members 10 wisit relaied
cxchange ideas between merbers We s

nrance parties o Chna 40 28

wiut the fallowng umty

Insurance Cormmasmanes in PRU,  Imwrance Insttute of China
HK & Macan Afars Office & Hea Office of PICC

Thas S-day vt (1-day officsad & I-day ude tnp) i whetuled to be beldn
September thyyear  Please watch eut for incomeng note fur furtber detady

Fellowihip

The lune fellowship gatherms wil be bekd agaim ca 27 Junt. 1
the Empire Brew Pub, Merr, Floor of Empire Hatel (1 Henoewsy Ro
Wanchas Ter 28669111) This i 3 pure membership gathering before the
reundicanon of Horg hong 1o China Do i meet fraends bere

Financisl Status of the Chamber

3, 1997 was HRS27 101 07
HKSI 3850 The

The Balance of ot bark surrent accound a5
after votal deposts of HK$S 200 00 3nd withdrawals ¢
rotal cash n hand s KT8 372 68 with fosr fined deposits Imaunting

HKS3S8 711 01

Juty Forum
 bheld in maddtie of July with the topas “CGeneral [etioductaon on the Privacy
Act and s |
Speaker 13 confirmed y.

1 on the Practice of Inmirance Interunedisnes’ Once the Guest

2

February 1997

To Al Members

New Changes in 1997 Executive Commit
Duc 1o health pre

Trairang

| Last but ot the feast, the editor inadvertently mussed the name of our hardworking
cnsion, Mr €S Dramlast EC bat Our apology

rrector of Membershep E

Hoard of € aunsellars

. ‘ d. Elowshio

L/Vewsﬂullatm

A regulie Bulltin of the 9(ong Kng CRareber of Inrurance Intermediarics

April 1597
All Members

FKCH Executive Commitree Imyiallation Ceremany

Detuhs of 1997 HKCH Exccutive Committee Installaion Ceremany i o

Dase o 937 Tt
Time
Venor The Chunese Gemorl Chmber of Eormree
+ Road Central
tiog Kong
Officaaning
Graent 1 Alin Wong. P (Commisisaner of Insirance)

Reception 13 pvarlable for ol memders and guewts before the ceremany
dusnbute the 1996 HKCI Yearbook to you 2t thy specnal event
Forward to meetng vou in the Ceremeny!

Fellawship

After taking & rest in March our fellowship gatheriog will b held aguin on 13
Al 1997 a1 8 30 p m at the Empire Brew Pub, Men, Faor of Empire Hetel
£33 Henngsay Rosd Wancha Tel 28659111)  Our Vice Presdent Mr Jamesan
1 cung will represend cur chamber fo welcome all prcpants  Min Xin Insurance
will have representalne 10 Jomus  We hope 10 see you all there!

Financial Status of the Chamber

The ol cash in hand
ing HK$335 110 %€

Good News from Member

e Bo msellors. Mr Kam
Commendahon for Communy Service on 17% Apnl 1937
Kamscn for his salushle serviee 16 the commussty

Iexoeperaint wid n
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News Bulletin
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tem, Mr Keneth Hong m decaded 1o 1exign from the past of
I Prendert and during the February EC Meeting. we have successfully elected My
| Ricky Chu as our new Presdent of HKCI

I addmon Mr Edward Chow Mio resgned as our Director of Educaton &

Congratulation 1o Ricky’ I

In the Februsry EC Mceting we bave accepted the resignstion of Mr Raymond
S 23 Doard of Counsellors and appomied Mi Kennesh Hong 10 replace bam

ve the tame gacheneg on
= Pub, Mez. Boor_ef
Mol Our Viee
| welcome ul partiipants
SOVERTS 10 PATHGIPARLS

swarg new blood
full rv:n-\tﬂ
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Jimmry 1997
All Mesabers

1997 Executive Commitire mesabers |

An Electson Meeting was held on 3 Jan 1997 by the EC members of HKCIL - The |

Election rewalt s as follows.

Fresidest: Mr. Keaneih Hosg

L E. President: e

Secretary

Director, Publication:

Director, General Adminbtration: Mr. Gregory Feng

Treasurer: Mr. Raymond Yam |
Mu Virgials Law

17 Vice President: Mr. Ricky Cha |

Director, Forum: Me. Joha Ms

Director, Broken' Trade s Mr. Philip Mk

Director, Feliawship & Com. Services:
3" Vice Presides
Dirrctar, Edacation & Training:
Director, Survey & Statistic

Directar, Membership Reteation:
Dircetar, Membership Administration:

Director, Agents” Trade Lisue: M. Joseph Sit
1% Vice Presideat: Mr. Jameren Leanz |
Director, Public Relations: Mu. Rita Lam

|

_ Basrd of Counseliors _

Mr. Joba Lee
[ofeey Lang e Li
—|ymoedSia M, Gary Tam

sceat Wong  Mr, Andrew Yam

Trade Counselling Comumisiion
ased 10 apposmted Mr. Albert Cham and M.

respectively 1 1997

Boa £542. harg <org

May 1997

New Appointment of HKCH Executive € omamltiee

The Executive Co
& Training v now Gled up by M Roy Chenng from Max

2 Fellowship

The May fellawship garhering sl e beld

the Empirs Dren Pubs, Merz, Floor of Empire Hotel (37 Hennesry Read
v

Mr Tebnson Lee will represced cut

City State Insurance Lid will have:

representanve 1

Financial Statas of thr Chamber

The batancr of 97 was

bank current

HKSE 30 416 57 affer 1otsl deponta o and wahdrawa’s of

HKST A58 36 The rotal cash o hand 1 HKS481 324 86

ot 1IR3 137 00

| 4 Welcuming New Members

2 ex

ur of Marmiife Firancul gy b

Progress of A
Campaign) (a3 per the cesult of | '\m 1897y
e

5 D 1
Vircent Wong

vz News TBulletin

aremaesr
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| Avqulr Mallron of ke Homs Xong Chamber of Insurance Irermediries

Augun 1997
™ Al Mez:oes
| Fellowsbip
The July fellowship gathering will be held again on 29 Auzust, 1997 a1 $ 0 pm

at tte Empire_Brew Pub, Merz, Pleor of Empire Hetel (03

Wasche Tel 82091111 We

messy Road

mvited Zunch lasurance 10 be our Guest

< iy pleasad 10 announcs that the posstion of Director of

O Shing. Fravcisof | Pan Asa Inwraace Servace Lid as

ned depornts
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Date
Time
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e News Bulletin
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March 1997
Al Members
| Fellawship
Ihue ¢ neavy schedule of this morth's program. the March Fellowa! -
cameled Tewil pesime gy useal i Aprd 199

Welcoming New Membery

Finas
The & of out bank
HKS127.558 01 af ul

HKS5.508 76 in this mo: Tre

fiued depos rting HRE2$4 190 41

+ 17 Forum of IKCH in 1597

ol Su_‘n-n m\l also be offered P 3 Our Vice Prewdent
g
ez | JNVews Tsulletin
y—
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Juty 1997 H1.216 95
T al cash in
I
| FeBowship
The Ik fellowshp gathereg will be held agan on 28 July, 1997 41 4 10 pm a0
ihe_Empire Brew Pub, Mezz, Fleor of Empire Hotel (17 Heanessn Raad
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September 1997

Al Members

Fellow:

The September fellowship gathering wil be held again on 26 Seatember, 1937
<30 pm st the Empure_Been Pub. Moz Flrer of Empire Ho

We have swited Sunlife of Canada

Hemnessy Rosd Wancha Tdl 23669111)
Scuversrs will aho be offered to pa
liowthup gathenmg

pazts  Our

1or be our st insurer
meson Leung will be the bost of thi

Cheers fir ous good fhendskp

caih in hand 1 HK$H19,89

depesits amounting 11K5100.436 28

i Progress of Predeat’s Chalenge Clab (Mrmbenhip Rrcrsitmest

Campaiga) (a3 per the result of 18° September 1997)

Jcume £ 1he follawing new blocd

compittee Ptends o wasmes

fal Status of the Chamber
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MEMBERSHIP APPLICATION FORM

Full Member / Individual Member / Individual Associate Member

Please complete and mail this form together with your payment to: Director of Membership Extension,
King's Rd. PO Box 34965, H.K. If you have any queries, please contact Mr. Stanley Chan at 28613682

LType of Membership Applied

(Please refer to the membership definition stated below before completion) I

| Full Member

| Individual Member

||

| Individual Associate Member

======> Please complete Section 1 and Section 2, and refer to the Notes stated below.

} ======> Please complete Section 2 only.

Section 1 - Full Member

(Entrance Fee: HK$1,000.-, Annual Subscription: HK$500.-)

Name of Company

Company Address

Tel ¥ Fax

Business Registration No.

_ Year Established

Appointed Nominee _

We are a registered agent / approved broker in compliance with the law of H.K. Main line of Business: General / Life / Composite Insurance

Please enclose a copy of your Business Registration Document with this application for our record

_(Please also complete Section 2 to become an Individual Member.)

Section 2 - Individual Member
or Individual Associate Member

{Entrance Fee: HK$200.-, Annual Subscription: HK$200.-)
(Entrance Fee: HK$200.-, Annual Subscription: HK$100.-)

Name: (Mr / Mrs / Miss)

Date of Birth

Name in Chinese (if any)
Passport /IDNo. i R

Nationality

Name of Company

Correspondence Address

| am a registered agent / approved broker in compliance with the law of Hong Kong.

Position Held _ o Experience in insurance field: since i9
Insurance Qualification (if any): ( JFCIl ( )ACII ( )AAIl ( )FLMI ( )CLU Others (please specify) S
My main line of business: General / Life / Composite Insurance. Others

e Tel Fax

that the acceptance of my / our applic

Hong Kong Chamber of Insuranc
i1s herewith enclosed as follows:

Bank Name

Cheque No.

| / We, the undersigned hereby apply for admission to Full Member / Individual Member / Individual Associate Member of the Hong Kong
Chamber of Insurance Intermediaries and agree to comply with all the regulations as set by the Chamber from time to time. | / We understand

My / our membership fee drawn payable to

ation is subject to the final approval of the Executive Committee of the Chamber.

e Intermediaries

e '"Individual Member" --- is an
Chamber

e '"Associate Member" ---
duly accepted by the Chamber

Amount (HK$) Signature of Applicant (with company chop where appropriate)
Proposer B Name: Date: S
NOTES:

e "Full Member" --- is an organisation who carries on business in Hong Kong as an insurance intermediary under a valid business

registration certificate issued by Hong Kong Government and is to be represented by a Nominee of such organisation registered
with the Chamber and duly accepted by the Chamber. (A "Nominee" is an Individual Member of the Chamber who is the chief or a very
senior executive officer of. and nominated by a Full Member) Total membership fee for full Member: HK$1,900.00

is a person or an organisation whose business activities are closely related to the insurance industry and

insurance intermediary who represents himself in person in the Chamber and duly accepted by the

For office use only

Date Received
Date Approved
Membership due date

Remarks

Date Ack Sent
Date Cert Sent:

Membership No. Assigned

Full
Individual

Ind. Associate

5/96
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ASSOCIATE

MEMBERSHIP APPLICATION FORMI

CORPORATE

MEMBER

Please complete and mail this form together with your payment to: Director of Membership Extension,
King's Rd. PO Box 34965, H.K. If you have any queries, please contact Mr. Stanley Chan at 28613682

Corporate Associate Member

(Entrance Fee: HK$1,000.-; Annual Subscription: HK$500.-)

Name of Company
Company Address

Tel Fax

Main line of business: General / Life / Composite Insurance. Others

Name of Nominee(s)

(Corporate Associate Membership is entitled to nominate upto five nominees.

All correspondence will be c/o Nominee 1).

1 Name: (Mr / Mrs / Miss)

Name in Chinese (if any)

Date of Birth

Nationality

Position Held

Passport / ID No.

Experience in insurance field: Since 19

Insurance Qualification (if any): () FCII

( )yAAIl {( )FLMI ( )CLU Others (pls specify)

2 Name: (Mr / Mrs / Miss)
Date of Birth

Nationality

Position Held

Name in Chinese (if any)
Passport / ID No.

Experience in insurance field: Since 19

Insurance Qualification (if any): () FCII

( )JAAIl ( )FLMI ( ) CLU Others (pls specify)

3 Name: (Mr / Mrs / Miss)

Name in Chinese (if any)

Date of Birth

Position Held

Nationality

Passport / ID No.
Experience in insurance field: Since 19

Insurance Qualification (if any): () FCII

( )AAIl ( )FLMI ( )CLU Others (pls specify)

4 Name: (Mr / Mrs / Miss)

Name in Chinese (if any)

Date of Birth

Position Held

Nationality

Passport / 1D No.
Experience in insurance field: Since 19

Insurance Qualification (if any): () FCII

(- )JAAIl ( )FLMI () CLU Others (pls specify)

5 Name: (Mr/ Mrs / Miss)_____

Name in Chinese (if any)

Date of Birth

Nationality

Position Held

Passport /IDNo._______

Insurance Qualification (if any): () FCII

Experience in insurance field: Since 19
( )AAIl ( )FLMI ( )CLU Others (pls specify)

We, the undersigned hereby apply for admission to Corporate Associate Member of the Hong Kong Chamber of Insurance Intermediaries
and agree to comply with all the regulations as set by the Chamber from time to time. We understand that the acceptance of our application
is subject to the final approval of the Executive Committee of the Chamber.

Our membership fee drawn payable to

Hong Kong Chamber of Insurance Intermediaries

is herewith enclosed as follows:

Bank Name opee e

Cheque No. _

Armount (HKS) B Signature of Applicant (with company chop where appropriate)
Proposer Name: Date: _
NOTE:

® Corporate Associate Member is an organisation whose business activities are closely related to the insurance industry and duly

accepted by the Chamber.

For office use only

Date Received:
Date Approved:

Membership due date: I

Remarks:

Date Ack Sent:
Date Cert Sent._

Membership No. Assigned

Company |
| Nominee 1 |
Nominee 2
| Nominee 3 |
- Nominee 4
‘Nominee 5
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Name of Trade Association / Institution
Actuarial Society of Hong Kong

Agents Regristration Board

Chinese Insurance Association of Hong Kong
Chinese Underwriters Club

FLMI Society of Hong Kong

General Agents and Managers Association of Hong Kong

General Insurance Council

Hong Kong Chamber of Insurance Intermediaries
Hong Kong Confederation of Insurance Brokers
Hong Kong Federation of Insurers

Hong Kong Insurance Industry Coalition

Hong Kong Loss Adjusters’” Association
Insurance Claims Complaints Board

Insurance Institute of Hong Kong

Life Insurance Council

Life Underwriters Association of Hong Kong
Macau Insurers” Association

Macau Insurers” Agents and Brokers Association
Mandatory Provident Fund Office

Motor Insurers’ Bureau of Hong Kong

Office of The Commissioner of Insurance
Professional Insurance Brokers Association

Vocational Training Council-Insurance Training Centre

Tel. No.

2520 1868
2520 1868
28157700
2545 5077
2851 0851
2570 2256
2520 1848
2577 3233
2882 9943
2520 1868
2520 1868
2544 6115
2520 1868
2866 9682
2520 1868
2570 2256

853-511923
853-312312

2918 0268
2520 1868
2867 2546
2869 8515
2836 1866

Fax. No

2520 1967
2520 1967
2523 5166
2541 3310
2851 0078
2570 1525
2520 1967
2577 3363
2890 2137
2520 1967
2520 1967
2545 2762
2520 1967
2866 9536
2520 1967
2570 1525

853-337531
853-335563

2918 0248
2520 1967
2869 0252
2770 2372
2891 5582

&

9/F., First Pacific Bank Centre, 56 Gloucester Road, Wanchai, Hong Kong.

Correspondence Address

9/F., First Pacific Bank Centre, 56 Gloucester Road, Wanchai, Hong Kong.

Room 2413, Wing Shan Building, 173 Des Voeux Road Central, Hong Kong.

c/o Mr. P.L. Chan, 15/F., China Insurance Group Building, 141 Des Voeux Central, H.K.
GPO Box 3471, Hong Kong.

Room 1303 Corn Yan Centre, 3 Juptier Street, North Point, Hong Kong.

9/F., First Pacific Bank Centre, 56 Gloucester Road, Wanchai, Hong Kong.

GPO Box 6542 Hong Kong

22/F., Prince’s Building, LD Chater Road, Central, Hong Kong.

9/F., First Pacific Bank Centre, 56 Gloucester Road, Wanchai, Hong Kong.

9/F., First Pacific Bank Centre, 56 Gloucester Road, Wanchai, Hong Kong.

/o Brocklehursts (Far East) Ltd., 802, Car Po Comm. Bldg., 18-20 Lyndhurst Terrace, H.K.

9/F., First Pacific Bank Centre, 56 Gloucester Road, Wanchai, Hong Kong.
Rm 901, First Pacific Bank Centre, 56 Gloucester Road, Wanchai, Hong Kong.
9/F., First Pacific Bank Centre, 56 Gloucester Road, Wanchai, Hong Kong.
Room 1303 Corn Yan Centre, 3 Juptier Street, North Point, Hong Kong.
Rua da Praia Grande, No.69A Edif. ‘Financas”, 15” Andar, Macau

P.O. Box 1830, Macau

Suites 1407-09, One Pacific Place, 88 Queensway, Hong Kong.

9/F., First Pacific Bank Centre, 56 Gloucester Road, Wanchai, Hong Kong.
21/F., Queensway Government Offices, 66 Queensway, Hong Kong.

Rm 905, Hip Kwan Commercial Bldg., 38 Pitt Street, Yaumatai, Hong Kong.
8/F., VIC Tower, 27 Wood Road, Wanchai, Hong Kong.

63

1997

HKCI
YEARBOOK



5 2

1 LR
since 1872

FALAY

‘v dN

- A Leading International Life,
- Non-Life Insurance, *
~ Reinsurance and
Asset Management Group:

Your business partner in 80 countries and in Hong Kong we are represented by:

Zurich Insurance | Zurich Consultants [ Zurich Life Wing Hang Zurich | Scudder, Stevens | Paofoong Insurance
Co. (Asia) Ltd. (Hong Kong) Ltd. | Insurance Co. Ltd. | Insurance Co. Ltd. | & Clark Co. (Hong Kong) Ltd.

Zurich Insurance Group Head Office: Mythenquai 2, CH-8002, Zurich. Switzerland
Tel: 41-1-205-2121 Fax: 41-1-202-2667

Hong Kong Office: 18th Floor, Dorset House, Taikoo Place, 979 King's Road. Quarry Bay, Hong Kong.
Tel: (852) 2968 2222 Fax: (852) 2968 2228

Agents Hotline: (852) 2968 2128
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TYPE: F - Full Member A - Individual Associate Member TYPE NUMBER SURNAME  GIVEN-NAME COMPANY-NAME TEL FAX
| - Individual Member CA - Corporate Associate Member

TYPE NUMBER SURNAME  GIVEN-NAME COMPANY-NAME TEL FAX L 0z7 CHIANG o SHUTO MANULIFE 20103229 24137768
| 0112 CHING YIN FONG KENNES ASSURANCE APPRAISAL LTD. 28911229 25790014
| 0253 CHIU CHUN KEUNG IVAN REALIFE INSURANCE CONSULTANTS LTD. 27803122 27810770
| 0149 AU WING KWAN AON COMMERCIAL RISKS (HK) LTD 28516558 28636736 I 0054 CHIU FANDY HK ROYAL INSURANCE SERVICES CO. 25250255 28400591
[ 0129 AU YAT TONG F&K CONSULTANTS CO. 27813753 27825391 | 0027 CHIU YIN LING IVY SIMON SO INSURANCE SERVICE LTD. 27308189 27355895
l 0039 AU WAI HUNG AIB INSURANCE SERVICES LTD. 23668180 23663703 I 0324 CHOI KWOK TING KEYSTONE UNDERWRITERS LTD 25298077 28652969
F 0038 AU WAI HUNG AIB INSURANCE SERVICES LTD. 23668180 23663703 F 0323 CHOI KWOK TING KEYSTONE UNDERWRITERS LTD 25298077 28652949
CA  0288-1  AU-YEUNG  PAK KUDN, REX PRINCIPAL INSURANCE COMPANY (HK) LTD 28271628 28271618 | 0173 CHOI YING MAN WARREN SWINK INSURANCE SERVICES LTD. 28151008 25430102
| 0128 AU-YEUNG  KIN WING KINGSWAY CONSULTANT SERVICE 23978686 23932123 | 0164 CHOI HOK CHUNG BHS INTERNATIONAL LTD. 28100372 25245817
A 0327 CHAN MONDI PIK YU CIGNA WORLDWIDE INS CO 25399322 25671113 F 0091 CHOI HOK CHUNG GALEN BHS INTERNATIONAL LTD. 281001300 27820345
CA 0288-5 CHAN YAN KEUNG, SAMSON PRINCIPAL INSURANCE COMPANY (HK) LTD 28271628 28271618 | 0278 CHONG SAU SING, GARWIN WING SHING INSURANCE AGENCY 23001300 27820345
CA 02882 CHAN YU CHEONG, THOMAS PRINCIPAL INSURANCE COMPANY (HK) LTD 28271628 28271618 F 0262 CHOW WING KIN CHARTER GILMAN INSURANCE SERVICES 28616268 28655232
I 0274 CHAN KENG PO CHI WO INSURANCE AGENCY 23840177 27808398 | 0077 CHU RICKY SK INSURANCE BROKERS LTD 25289316 25280609
I 0271 CHAN WAI KWONG ACTION INSURANCE SERVICE CO. LTD. 25114333 28776362 F 0076 CHU RICKY SK INSURANCE BROKERS LTD 25289316 25280609

F 0270 CHAN WAI KWONG ACTION INSURANCE SERVICE CO. LTD. 25114333 28776362 I 0289 CHUI KWOK KUEN, ERIC CIS INSURANCE BROKEERS LTD. (604)2798828
I 0269 CHAN SIU LIN JOSEPHINE THE NEW ZEALAND INSURANCE CO. LTD. 23960231 27890817 I 0312 CHUNG CHI SHING, FRANCIS PAN ASIA INSURANCE SERVICES LTD 28385262 28345230
I 0263 CHAN CHUNG MAN PATRICK HK & SHANGHAI INSURANCE CO, LTD. 28778488 28778366 | 0102 DIU CHI SHING PROGRESS CO. 25789143 28071949
A 0257 CHAN PUI LEUNG CHINA INSURANCE CO. LTD. 25425715 25435926 F 0101 DIU CHI SHING PROGRESS CO. 25789143 28071949
A 025 CHAN CHI HONG MICHAEL KERRY INSURANCE LTD. 25193100 28023705 CA 02883 FOK TAK PUN, ROBERT PRINCIPAL INSURANCE COMPANY (HK) LTD 28271628 28271618
| 0219 CHAN STANLEY CONVOY INSURANCE BROKERS LTD. 28613682 284613989 | 0053 FOK HING WAH THOMAS EVERBEST INSURANCE AGENCIES LTD. 25741018 25723473
| 0217 CHAN YIM KWONG Y.K. CHAN CO. LTD. 23773188 23772322 | 0041 FONG FK. GREGORY ASSURANCE APPRAISAL 28911229 28345195
F 0216 CHAN YIM KWONG Y.K. CHAN CO. LTD. 23773188 23772322 F 0040 FONG FK. GREGORY ASSURANCE APPRAISAL 28911229 28345195
A 0215-2  CHAN UNA TUGU INSURANCE CO. LTD. 28242939 28243070 I 0090 FUNG FAl MING MICHAEL CATHAY RECOVERY & INSURANCE AGENCY CO. 27718836 27715619
| 0143 CHAN SIU KUEN ERIC MOLLERS INSURANCE BROKERS LTD. 28653263 28655339 F 0089 FUNG FAI MING CATHAY RECOVERY & INSURANCE AGENCY CO. 27718836 27715619
CA 014141 CHAN HARRY MIN XIN INSURANCE CO. LTD. 25215671 25267364 | 0060 FUNG NELSON MAULIFE FINANCIAL 25103023 25100274
F 0126 CHAN WAI SHING ALBERT HANG KAY INSURANCE CONSULTANTS LTD., 25417874 28507528 [ 0006 FUNG KAM HA EVANDA CHARLES MONAT AGENCY LTD. 25218176 28459149
[ 0122 CHAN CHAK MAN SHOREWELL INSURANCE BROKERS LTD, 28918355 28360770 F 0004 FUNG KAM HA EVANDA CHARLES MONAT AGENCY LTD. 25248176 28459149
Foo0121 CHAN CHAK MAN SHOREWELL INSURANCE BROKERS LTD. 28916355 28360770 A 02004 HO FU LUNG STEPHEN SUMMIT INSURANCE (ASIA) LTD. 25798342 25166992
| 0109 CHAN FRANCIS CIS INSURANCE BROKERS LTD. 25298828 28656155 | 0140 HO CHEUNG HAY CLEMENT ~ WINSON (INTL) INSURANCE AGENCY LTD. 28152252 28506290
F 0108 CHAN FRANCIS CIS INSURANCE BROKERS LTD. 25298828 28656155 | 0123 HO CHUN LUN RAYMOND CHARLES MONAT ASSOCIATES LTD. 25248176 28459149
| 0104 CHAN WAI SHING ALBERT HANG KAY INSURANCE CONSULTANTS LTD. 25417874 28507528 | 0081 HO CHAN LEUNG OCEAN INSURANCE CONSULTING CO. 23802299 23800706
I 0049 CHAN DONALD HSBC GIBBS (ASIA-PACIFIC) LIMITED 28287234 25984937 I 0079 HO YEE TIN TRUSTIN INSURANCE SERVICE LTD. 28907628 25763272
| 0014 CHAN KAI NAM SUNNY STANFORD INSURANCE AGENCIES LTD. 28933982 28938332 | 0044 HO KI YUEN FREDERICK MANULIFE 29568221 23177152
0332  CHAU CHIK TAK PARK WELL INS BROKERS LTD. 27875338 23977056 I 0051 HONG KOON WING, KENNETH ~ EVERBEST INSURANCE AGENCIES LTD. 25741018 25723473
| 0298 CHENG KWOK WAI CATHAY RECOVERY & INSURANCE AGENCY CO. 27718836 27715619 F 0050  HONG KOON WING, KENNETH ~ EVERBEST INSURANCE AGENCIES LTD. 25741018 25723473
| 0275  CHENG SHIU FAI AlA 26644560 26644358 A 0313 HUI WAI MING, MATTHEW MANULIFE INTERNATIONAL LIMITED 25105839 21043150
A 02293 CHENG TAK CHI CANADIAN EASTERN LIFE ASSURANCE LTD. 28288388 28778186 I 0222 HUI KWOK WAH JIMESCO JIMESCO CONSULTANT FIRM 26810712 26810843
I 0170  CHENG WA EPIC INSURANCE BROKERS LTD. 27219311 23662468 | 0158  HUI SI LUEN VICTORIA AGENCIES LTD. 27899896 23977
1 0119 CHENG KWOK KEE, STEVE CPS INSURANCE CONSULTING LTD. 27083328 27083033 I 0017  HUI YUNG CHI FERNANDO  ROBERT E LEE OF HK LTD. 28822255 28822460
F 0118 CHENG KWOK KEE, STEVE CPS INSURANCE CONSULTING LTD. 27083328 27083033 CA 02553  HUNG SIU KWONG KENNY ASIA PACIFIC INSURANCE LTD. 28923888 28345567
l 0073 CHENG SUI CHUN EVERBEST INSURANCE AGENCIES LTD. 25741018 25723473 CA  0287-3 I PO TAT, THOMAS QBE INSURANCE (HONG KONG) LTD. 28773339 28773382
F 0297 CHEUNG WAI LEUNG MAXABLE INSURANCE CONSULTANCY LTD. 23117388 23117488 | 0279 P CHUNG KEl PROFESSIONAL INSURANCE CONSULTANTS 90263401 24822166
| 0296 CHEUNG WAI LEUNG MAXABLE INSURANCE CONSULTANCY LTD. 23117388 23117488 | 0203 P KAM HOI COSMOS INSURANCE UNDERWRITERS LTD. 28940652 28949914
| 0294 CHEUNG MING FAI, IVAN AUTORICH INVESTMENT LTD. 28611618 25273456 Fooo0193 P KAM HOI COSMOS INSURANCE UNDERWRITERS LTD. 28940652 28949914
CA  0287-5 CHUENG KWOK WAI, PETER QBE INSRUANCE (HONG KONG) LTD. 28773339 28773382 I 0087 IP WING SANG RAYMOND  RICHFIELD INSURANCE SERVICES LTD. 27949250 27949226
| 0276 CHEUNG WING CHEUNG LAWRENCE KAl WING INSURANCE BROKER CO. LTD. 27108285 23325085 A 02001 U PO SING SUMMIT INSURANCE (ASIA) LTD. 25798342 25166992
A 0190 CHEUNG CANDY IUA INSURANCE BROKERS LTD. 28208189 25267141 I 0133 KAN CHEUK WOON SAM UNION FAITH INSURANCE SERVICES LTD. 24283266 24899833
| 0171 CHEUNG SHUI CHI ARCHIE HANSON INSURANCE SERVICES LTD. 28910298 28917063 | 0156 KO DENNIS INT'L REINSURANCE MGMT LTD. 28498282 28017994
A 0162 CHUENG WAH KIT WILSON BANK OF CHINA GP INS. CO. LTD. 28670888 25221705 E 0155 KO DENNIS INT'L REINSURANCE MGMT LTD. 28698282 28017994
| 0033 CHEUNG YUET Ol TRUST UNION INSURANCE AGENCY 28072225 28062096 | 0029 KONG FRANCIS CATHAY INSURANCE SERVICES 28380380 28380330
F 0032 CHEUNG YUET Ol TRUST UNION INSURANCE AGENCY 28070225 28062096 F 0028 KONG FRANCIS CATHAY INSURANCE SERVICES 28380380 28380330

1997
HKCII
YEARBOOK




S 3

HONG KONG CHAMBER OF
INSURANCE INTERMEDIARIES

MEMBERSHIP ROSTER

HONG KONG CHAMBER OF
INSURANCE INTERMEDIARIES

MEMBERSHIP ROSTER

TYPE NUMBER SURNAME  GIVEN-NAME COMPANY-NAME TEL FAX TYPE NUMBER SURNAME  GIVEN-NAME COMPANY-NAME TEL FAX

' 0204 KWAN SAI MING FAITH WORLD CONSULTANTS LTD. 23593309 27823118 CA 02555  LEUNG KAM TONG ASIA PACIFIC INSURANCE LTD. 28923888 28345567
F 0198 KWAN SAI MING FAITH WORLD CONSULTANTS LTD. 23593309 27823118 A 0235 LEUNG C.C. JOHNY WINTERTHUR INSURANCE [ASIA] LTD. 25280689 25820682
[ 0175 KWAN YIK SHUN L & C INSURANCE CONSULTANT LTD. 27241832 27396467 | 0233 LEUNG EDISON HK & SHANGHAI INSURANCE CO. LTD. 71161628-521 28778366
F 0174 KWAN YIK SHUN L & C INSURANCE CONSULTANT LTD. 27241832 27396467 [ 0205 LEUNG KONG ROGER GUI JIANG INSURANCE AGENCY LTD. 23111838 23112728
[ 0306 KWOK TIN KEE NOBLEMAN INSURANCE BROKERS LTD. 28651382 28655716 [ 0202 LEUNG PING KUEN SAMUEL VENHOUSE INSURANCE AGENCY CO. LTD. 23976068 23975645
' 0305 KWOK TIN KEE NOBLEMAN INSURANCE BROKERS LTD. 28651382 28655716 A 0200-2 LEUNG CHI KEUNG RAYMOND SUMMIT INSURANCE (ASIA) LTD. 25798342 25166992
| 0304 KWONG TAT, ROY INTERNATIONAL BROKERING SERVICES (HK) LTD 28609819 25394520 F 0197 LEUNG KONG ROGER GUI JIANG INSURANCE AGENCY LTD. 28381161 28920211
' 0199 LAI KWOK LEUNG EDDIE SUN CHEONG CO. 81066655 29741654 F 0192 LEUNG PING KUEN SAMUEL VENHOUSE INSURANCE AGENCY CO. LTD. 23976068 23975645
I 0110 LAl YUET WO CHRISTINA ASSURANCE APPRAISAL LTD. 28911229 25790014 [ 0132 LEUNG KIN HING CHARTER-UNION INSURANCE BROKERS LTD. 28655797 28610229
! 0150 LAL HARDASANI DIPCHAND  LAL'S INTERNATIONAL LTD. 28505666 28517061 F 0131 LEUNG KIN HING CHARTER-UNION INSURANCE BROKERS LTD. 28655797 28610229
! 0261 LAL WANI CHANDER BRIGHT FORTUNE (FAR EAST) LTD. 23149292 23149427 | 0095 LEUNG W S PATRICK INSURIGHT INSURANCE BROKERS LTD. 25411696 25418362
' 0280 LAM MAN KEUNG, PETER TAK SHING INSURANCE AGENCY 23001300 27820345 F 0094 LEUNG W S PATRICK INSURIGHT INSURANCE BROKERS LTD. 25411696 25418362
A 0260 LAM LAl WAN ALICE CANADIAN EASTERN LIFE ASSURANCE LTD. 28877746 28878400 | 0016 LEUNG TAI LIN JAMESON R.E.L. INS. BROKERAGE, LTD. 28822449 28824336
CA 02554 LAM YIU WAN PETER ASIA PACIFIC INSURANCE LTD. 28923888 28345567 F 0015 LEUNG TAI LIN JAMESON R.E.L INS. BROKERAGE, LTD. 28822449 28824336
\ 0238 LAM KOON YING CECIL GUI JIANG INSURANCE AGENCY LTD. 28381161 28920211 F 0322 U KA ON LEE KAR ON INSURANCF CONSULTANT LTD. 25418260 25422421
| 0177 LAM PING CHUN KAMSON TRANS-PACIFIC INSURANCE BROKERS LTD. 28385262 28345230 I 0302 1] CHUN KAM AMERICAN INT'L ASSURANCE CO (BERMUDA|) LTD 28379518 25768661
F 0176 LAM PING CHUN KAMSON TRANS-PACIFIC INSURANCE BROKERS LTD. 28385262 28345230 F 0234 u WO CHIU STEPHEN GOLDEN PROTECTION INS, BROKERS LTD. 25248884 25247841
| 0135 LAM YU MING BENNY REGAIN INS, FIN, MGMT SERVICES LTD. 28305521 28824575 | 0151 N KA ON LEE KAR ON INSURANCE CONSULTANT LTD. 25418260 25422421
| 0314 LAM YU MING BENNY REGAIN INS FIN MGMT SERVICES LTD. 28305521 28824575 | 0137 u KWOK WAH AMERICAN INT'L ASSURANCE 20605050 25634125
[ 0068 LAM KA RICKY RICO INSURANCE CONSULTANTS 27226681 27231206 [ 0136 u KIN WAH PATRICK R & ASSOCIATED INSURANCE BROKERS LTD. 28388938 28347055
A 0059 LAM SIU HUNG ANTHONY ADJUSTING SERVICES (HK) LTD. 25271188 25271277 [ 0120 u KWAN FUNG KWAN FUNG INSURANCE AGENCIES 24700736 24786634
[ 0035 LAM KWOK KEE TUI INSURANCE CONSULTANTS LTD. 28072225 28062096 | 0114 u PIK FONG ANNIE JET MASTER LTD. 23958283 23912668
F 0034 LAM KWOK KEE TUI INSURANCE CONSULTANTS LTD. 28072225 28062096 F 0113 L PIK FONG ANNIE JET MASTER LTD. 23958283 23912668
[ 0002 LAM MEI WAH RITA SINCERE INSURANCE AGENCY LTD. 27231230 27241255 [ 0080 L WO CHIU STEPHEN GOLDEN PROTECTION INS. BROKERS LTD. 25248884 25247841
F 0001 LAM MEI WAH RITA SINCERE INSURANCE AGENCY LTD, 27231230 27241255 [ 0011 LIANG JING QUAN YUE XIU INS. MGMT. & AGENTS €O. LTD. 25112876 25199727
A 0212 LARM TAK CHEONG INT'L BANK OF ASIA INS. CO. LTD. 72000564 25259810 F 0010 LIANG HING QUAN YUE XIUINS MGMT & AGENTS CO LTD. 25112876 25199727
A 0249 LAU YING KEI RAYMOND EAGLE STAR INSURANCE GROUP 29678393 29679532 A 0821 LING SHU MIN SIMON WINTERTHUR SWISS INSURANCE (ASIA) LTD. 27103507 27103525
[ 0206 LAU WAI PING GLORIA MARBLE INSURANCE SERVICES LTD. 25229747 25229757 A 0285 Uy SHU YEN ERNST & YOUNG LLP 25298960 28042265
' 0107 LAU YAT KING B & J COMPANY 23661108 23141887 I 0318 L0 MAN ROMAN EAGER INSURANCE BROKERS LTD 27718850 23742868
F 0106 LAU YAT KING B & ) COMPANY 23661108 23141887 | 0210 Te) YIU SUN TOMMY AlLA. 25995388 25061700
F 0328 LAU CHI HUNG STEPHEN LUXIMAN INS CONSULTANTS LTD 25451109 25453523 CA 01413 1O ALFRED MIN XIN INSURANCE CO. LTD. 25215671 25267364
[ 0329 LAU CHI HUNG STEPHEN LUXIMAN INS CONSULTANTS LTD 25451109 25453523 [ 0146 LUl JOSEPH UNITED SECURITY INSURANCE SERVICES 23743368 23741080
A 0124 LAW PO TUNG LOBO HONGKONG & SHANGHAIL INS. CO. LTD 28778488 28778366 F 0145 Lul JOSEPH UNITED SECURITY INSURANCE SERVICES 23743368 23741080
| 0056 LAW SIU MAN JAMES MANWILLE INSURANCE CONSULTANTS LTD. 27873388 27874804 I 0142 LUl JENNIFER JENNIFER LUI & CO. 23779122 25563622
r 0048 LAW KWONG LING VIRGINIA ~ ACANDA INTERNATIONAL LTD. 28543838 28543928 I 0334 LUl CHI HING SAMMY HOSY HONOUR INS BROKERS LTD 28152388 28152668
F 0047 LAW KWONG LING VIRGINIA ~ ACANDA INTERNATIONAL LTD. 28543838 28543928 | 0063 LUK KWOK SHING THOMAS ~ BLOOMLIGHT INSURANCE BROKERS LTD. 25265786 28452746
[ 0007 LAW SIU HUNG PAUL OLYMPIC INSURANCE AGENCY CO. 23889191 27802388 [ 0179 LUNG CHEE MING GEORGE MANULIFE 29568207 23177152
[ 0299 LEE DAVID YUE XIU INS. MANAGEMENT & AGENTS CO. LTD. 25112876 25199727 [ 0084 LUNG T M GEOFFREY MOLLERS INSURANCE BROKERS LTD. 28620628 28655339
[ 0293 LEE PING YAN, SIMON BOTHFAITH INSURANCE CONSULTANCY LTD. 23840731 23840516 F 0082 LUNG T M GEOFFREY MOLLERS INSURANCE BROKERS LTD. 28620628 28655339
| 0224 LEE CHI FAI WILSON EAST ASIA AETNA INS. GROUP 24942387 24212111 I 0058 LYNN JOSEPH ONFIELD INVESTMENT LTD. 23957140 27891524
CA 0141-4  LEE ELISA MIN XIN INSURANCE CO. LTD. 25215671 25267364 F 0057 LYNN JOSEPH ONFIELD INVESTMENT LTD. 23957140 27891524
| 0116 LEE KIM HUNG JOHN UNIVERSAL INSURANCE SERVICES 27700291 23856363 [ 0244 MA KA CHONG AIB INSURANCE SERVICES LTD. 27232128 27226880
F 0115 LEE KIM HUNG JOHN UNIVERSAL INSURANCE SERVICES 27700291 23856363 F 0243 MA KA CHONG AIB INSURANCE SERVICES LTD. 27232128 27226860
! 0109 LEE KWOK HO WELL LINK INSURANCE MANAGEMENT CO. 25430773 25434770 A 0256 MAH H.LALAN CHINA INSURANCE CO. LTD. 25425790 25413310
| 0031 LEE JOHNSON MANCHESTER INSURANCE CONSULTANTS LTD. 25773233 25773363 I 0291 MAK WAI KEI AlA 27320363 27245735
F 0030 LEE JOHNSON MANCHESTER INSURANCE CONSULTANTS LTD. 25773233 25773363 | 0281 MAK CHI FAl M & L MAELENAS CO. 23910012 23961389
A 0069 LEONG PIERRE TT. PIERRE LEONG & CO. LTD. 28611681 28654921 [ 0266 MAK PUI CHING KNIGHTSBRIDGE UNDERWRITING MANAGERS LTD. 25258351 28106986
| 0317 LEUNG KWOK ON PATRICK EAGER INSURANCE BROKERS LTD 27718850 23742868 F 0265 MAK PUI CHING KNIGHTSBRIDGE UNDERWRITING MANAGERS LTD. 25258351 28106986
| 0303 LEUNG WAI KEUNG TONY MANULIFE 25104710 25716902 [ 0254 MAK WAl YEE SHARIFFA OCEANIC UNDERWRITERS LTD. 23687119 23675777 69
[ 0292 LEUNG WAI HO, MICHAEL MOLLERS' INSURANCE BROKERS LTD. 28653263 28655339 [ 0217 MAK PHILIP APEX INSURANCE BROKERS LTD. 23668898 27243766

- CA 02871  LEUNG YIU FAI, WILLIAM QBE INSURANCE [HONG KONG) LTD. 28773339 28773382 F 0236 MAK PHILIP APEX INSURANCE BROKERS LTD. 23668898 27243766 —
7
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I 0009 MAN TIN CHI JONAS HANSHUN INSURANCE CONSULTANTS (HK) LTD. 25456227 25422159
F 0008 MAN TIN CHI JONAS HANSHUN INSURANCE CONSULTANTS (HK) LTD. 25456227 25422159
CA 0141-2 MOK JOHN MIN XIN INSURANCE CO. LTD. 25215671 25267364
I 0055 MOK WAI WAH TOMMY TOMMY MOK & PARTINERS 71128569 A/C 2897 27050505
| 0005 MONAT CHARLES STEVEN CHARLES MONAT ASOCIATES LTD. 25218176 28459149
| 0252 NG KWOK KIT MICHAEL STORFIELD INSURANCE AGENCY LTD. 28332803 28342892
| 0232 NG WILLIAM WING HANG INSURANCE AGENCY LTD. 28525216 28541103
| 0231 NG WILLIAM WING HANG INSURANCE AGENCY LTD. 28525216 28541103
A 0229-4 NG CHEUK FAI BENNY CANADIAN EASTERN LIFE ASSURANCE LTD. 28288388 28778186
A 0215-1 NG WILLIAM TUGU INSURANCE CO. LTD. 28242939 28243070
I 0181 NG CHOR YUK JOHN CHEKIANG FIRST BANK LTD. 29221222 28454724
I 0046 NG ANNIE WILMAN FINANCIAL SERVICES LTD. 28922711 27213002
F 0045 NG ANNIE WILMAN FINANCIAL SERVICES LTD. 28922711 27213002
I 0336 NG SHIU BOR AlA (B) HONG KONG 28813333
F 0333 NG CHOR YUK JOHN CHEKIANG FIRST BANK LTD 29218130 25112868
I 0301 OR SIN WAH AMY MANHATTAN INSURANCE (INTL) BROKERS LTD. 27231392 27234113
F 0300 OR SIN WAH AMY MANHATTAN INSURANCE (INT'L) BROKERS LTD 27231392 27234113
| 0295 PANG MAN LUNG MANULIFE 29568000 27355035
| 0282 PANG KWOK CHI TAK SHUN INSURANCE AGENCY 23001300 27820345
| 0130 PANG HOK ON CHARTERED INSURANCE AGENCY & CO
| 0037 Pl YU CHING VICTORIA HEIGHT CO. LTD. 25241010 28457824
F 0036 Pl YU CHING VICTORIA HEIGHT CO. LTD. 25241010 28457824
A 0228-2 POON WING FAI JIMMY EAGLE STAR LIFE ASSURANCE CO. LTD. 29678393 28862802
| 0227 POON CHI MING PROFESSIONAL INSURANCE CONSULTANTS CO. 27526626 27527984
I 0180 POON HONG CHI CHEKIANG FIRST BANK LTD. 25222374 25112868
F 0330 POON HONG CHI CHEKIANG FIRST BANK LTD. 25222374 25112868
| 0339 POON KIN SANG PAUL VENHOUSE INSURANCE SERVICES CO. 27822831 23856363
F 0138 POON KIN SANG PAUL VENHOUSE INSURANCE SEERVICE CO. 27822831 23856363
| 0013 POON POON YUI STANLEY STANFORD INSURANCE BROKERS LTD. 28933982 28933982
F 0012 POON POON YUI STANLEY STANFORD INSURANCE BROKERS LTD. 28933982 28933982
CA 0288-4 REDDY JAMES CHRISTOPHER PRINICIPAL INSURANCE COMPANY (HK) LTD. 28271628 28271618
CA 0141-5 SIN ANN MIN XIN INSURANCE CO. LTD. 25215671 25267364
I 0148 SIT CHO LUN JOSEPH SWISS INSURANCE MANAGEMENT (HK) LTD. 29682222 29682228
| 0147 SIT CHO LUN JOSEPH SWISS INSURANCE MANAGEMENT (HK) LTD. 29682222 29682228
A 0286 SIU WING KEUNG WINTERTHUR SWISS INSURANCE (ASIA) LTD 25820608 25820669
CA  0255-1 SiU CHI FAI SIMON ASIA PACIFIC INSURANCE LTD. 27234870 28345567
I 0246 Slu MING FAI RAYMOND MOLLERS' UNDERWRITING AGENY LTD. 25800565 28652386
| 0025 SO SAU SHAN SIMON SIMON SO INSURANCE SERVICE LTD. 27308189 27355895
F 0024 SO SAU SHAN SIMON SIMON SO INSURANCE SERVICE LTD. 27308189 27355895
| 0326 SUNG WAI KWOK AUTORICH INVESTMENT LIMITED 28611618 25273456
| 0264 SUNG CHARN SUM UNIVERSAL INSURANCE SERVICE AGENCY 23969141 24171595
| 0182 SUNG FUNG MING CATHERINE EAST ASIA AETNA 28502500 28502555
CA P255.2 SZE CHUN MAN SIMON ASIA PACIFIC INSURANCE LTD. 28923888 28345567
A 0105 SZE CHUN MAN OTB ASSURANCE LTD. 28923824 23916117
| 0127 TAl LEE YUNG HENRY CITYBASE INSURANCE BROKERS LTD. 28153668 25447388
| 0311 TAI SUN KEUNG JOSEPH POTECT INSURANCE BROKING CO LTD 28278863 28278872
F 0310 TAl SUN KEUNG JOSEPH POTECT INSURANCE BROKING CO LTD 28278863 28278872
[ 0259 TAM YING WAI HONEST WAY CONSULTANTS LTD. 23672112 27237739
| 0258 TAM YING WAI HONEST WAY CONSULTANTS LTD. 23672112 27237739
| 0250 TAM SILAS UNION FAITH INSURANCE SERVICES LTD. 24284237 24899833
I 0213 TAM YIP BOR ALBERT A & D INSURANCE SERVICES CO. 28571283 28571362
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| 0083 TAM KAN CHEW RAYMOND WELLSMART INSURANCE LTD. 28107138 28400097
[ 0074 TAM CHI HUNG GARY ANSON INSURANCE AGENCIES CO. LTD. 23013469 23694780
F 0071 TAM CHI HUNG GARY ANSON INSURANCE AGENCIES CO. LTD. 23013469 23694780
A 0321 TAN LAM HING ALBERT LIPPO PROTECTIVE LIFE INSURANCE CO LTD 29199363 25911612
| 0308 TANG CATHERINE H.L. R.E.L. HONG KONG INSURANCE AGENCY, LTD 28822255 28822440
F 0307 TANG CATHERINE H.L. R.E.L. HONG KONG INSURANCE AGENCY, LTD 28822255 28822440
CA  0287-4 TANG CHI KEUNG QBE INSURANCE (HONG KONG) LTD. 28773339 28773382
A 0239 TANG KAl LAM LOUIS THE NEW ZEALAND INSURANCE CO. LTD. 28940618 25770938
| 0211 TANG KAl SING KAl FUNG INSURANCE BROKERS LTD. 24736655 24736866
| 0062 TANG W H WILLIAM EVERBEST AGENCIES SERVICES LTD. 28934403 28348894
A 02153 1O FELIX TUGU INSURANCE CO. LTD. 28242939 28243070
[ 0184 TONG HING YAT TUNNING INSURANCE SERVICES LTD. 27899838 27891524
[ 0052 TONG SAU LIM DENNIS EVERBEST INSURANCE AGENCIES LTD. 28934403 28348896
| 0019 TONG KAR LOCK BIE ROBERT E LEE OF HK LTD. 28822255 28822460
| 0335 TONG SHING FUN SUNFLOWER INS BROKERS LTD 25211881 28211919
CA  0287-2  TSANG FU CHUEN TONY QBE INSURANCE (HONG KONG) LTD 28773339 28773382
| 0201 TSANG CHUN PING ROGER INSURANCE CONSULTANTS SERVICES 28822200 28822211
E 0191 TSANG CHUN PING ROGER INSURANCE CONSULTANTS SERVICES 28822200 28822211
A 0226 TSE WAI CHI TOMMY EAGLE STAR 29770181 294679330
[ 0185 TSE SIU LING MARIA EAST ASIA AETNA 28502500 28502555
I 0045 SO HANG LEUNG GUI JIANG INSURANCE AGENCY LTD. 28381161 28920211
I 0075 T50I K.C. RICHARD GIBBS INSURANCE CONSULTANTS LTD. 28287204 25984937
| 0117 TU HIU CHI DAISY PIBA 286498515 27702372
| 0144 TYNDALE GAVIN NORMAN KINGFISHER INSURANCE BROKERS LTD. 28691666 25263601
[ 0017 VAN GINKEL ~ FRANK KINGFISHER INSURANCE CONSULTANTS LTD 28691666 25263601
| 0023 VAZIRANI KHEMO SUN LIFE OF CANADA 28831300 28821300
| 0186 WAN TAK WAH ALA. 27365051 26439491
A 0320 WONG YUEN YEE JULIA GUARDIAN ASSURANCE PLC 25265985 28459979
A 0309 WONG CHI CHOI LSC INSURANCE CONSULTANTS LTD 25731001 25728042
[ 0273 WONG LAI LING TRUE WILL LTD. 28778488 28778366
F 0272 WONG LAI LING TRUE WILL LTD. 28778488 28778366
| 0242 WONG CHI WING EDDY EAST ASIA AETNA INSURANCE 90166667 28502555
F 0241 WONG CHI WING EDDY WONG CHI WING & CO. 90166667 28502555
F 0240 WONG CHI KEUNG VINCENT SERCOQUIN BUSINESS LTD. 27808893 27809346
A 0228-5 WONG YUEN YEE JULIA EAGLE STAR LIFE ASSURANCE CO. LTD. 29678393 28862802
A 0228-4  WONG YIU HONG HANSEL EAGLE STAR LIFE ASSURANCE CO. LTD. 29770376 29679330
[ 0218 WONG KIN CHI KINNY CONVOY INSURANCE BROKERS LTD. 28613682 28613989
A 0195 WONG CHUN LEUNG JONAS LIPPO PROTECTIVE LIFE INS, CO. LTD. 25772652 25218039
| 0159 WONG SAl HUNG DAVID WAH FU INSURANCE SERVICES CO. 28342008 28912100
| 0152 WONG CHI MING LOUIS LOYAL INSURANCE ADVISERS LTD. 23883283 23886846
| 0092 WONG HING WAH UNICOM INSURANCE & MANAGEMENT LTD. 25233837 25239321
F 0086 WONG SAl HUNG DAVID WAH FU INSURANCE SERVICES CO. 28342008 28912100
[ 0078 WONG CHI KEUNG VINCENT SERCOQUIN BUSINESS LTD. 27808893 27809366
[ 0065 WONG CHEONG CHUNG MASS INSURANCE MANAGEMENT LTD. 28517928 28519003
F 0064 WONG CHEONG CHUNG MASS INSURANCE MANAGEMENT LTD. 28517928 28519003
[ 0325 WONG TAK MING, DOMINIC CROWE INS GROUP [HK) LTD 28347206 28917063
F 0154 WOO Y.5. JOHNNY PAN ASIA UNDERWRITERS 28385262 28345230
[ 0085 WOO Y.S. JOHNNY PAN ASIA UNDERWRITERS 28385262 28345230
A 0229-2 WU YAU HUA TERENCE CANADIAN EASTERN LIFE ASSURANCE LTD 28288388 28778186
| 0188 wu KA CHEUNG JOHNNY ON TUNG INSURANCE BROKERS LTD. 23011861 23662468
i 0093 wu Y.M. WILLIAM NATIONAL MUTUAL 23775767 27586465
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| 0247 YAM ANDREW GERLING GENERAL INSURANCE 25988338 25988838

| 0221 YAM WAI ON TRINITY GENERAL INSURANCE CO. LTD. 25595175 25593971

! 0067 YAM RAYMOND INSUR-UNION INSURANCE BROKERS LTD. 23977208 23977149

F 0066 YAM RAYMOND INSUR-UNION INSURANCE BROKERS LTD. 23977242 23977149

| 0103 YAN SHIU LUN JEFFREY RELIABLE RESOURCES LTD. 23851166 27827922

| 0268 YAO H. DANNY TRADE INSURANCE SERVICES (ASIA) LTD. 28653572 28652317

F 0267 YAO H. DANNY TRADE INSURANCE SERVICES (ASIA) LTD. 28653572 28652317

| 0315 YAU CHUN HUNG, JONATHAN  CHEVALIER {INSURANCE BROKERS) LTD. 28955063 28905671

F 0314  YAU CHUN HUNG, JONATHAN  CHEVALIER [INSURANCE BROKERS) LTD. 28955063 28905671

| 0043 YAU C.M. KENDY ASSURANCE APPRAISAL LTD. 25979218 28345195

F 0042 YAU C.M. KENDY ASSURANCE APPRAISAL LTD. 25979218 28345195

| 0283 YEUNG CHING RISING BRIGHT LTD. 23888243 27716925

A 02154  YEUNG SIMON TUGU INSURANCE CO. LTD. 28242939 28243070 '%

| 0097  YEUNG DAVID SHERATION UNDERWRITERS CORP, 27716807 27713269 J{i."n HEREE S - s &EE

F 0096 YEUNG DAVID SHERATION UNDERWRITERS CORP. 27716807 27713269

| 0194 YIP PAK HONG NATIONAL MUTUAL 28857077 25138602

| 0316 YIU TIU TAI MING PATRICK EAGER INSURANCE BROKERS LTD 27718850 23742868 f >

A 0331 YIU KAl CHUNG JASE HANG SENG INSURANCE CO LTD 25252151 28459180 ‘ R 51 1 O i e i SRR B0

A 0220 YU Y.F. JOYCE SUN LIFE ASSURANCE CO. OF CANADA 21038802 28949298 Jf T I

w 0319 YUEN KWOK KEUNG MAXABLE INSURANCE CONSULTANCY CO LTD 23663313 23663373 ‘ Y S .S

A 0248 MOLLERS' AGENTS LTD 28653228 28652386 j Lok RIS e i ﬁﬁ*ﬁ 3 ﬂ'ﬁﬁﬁ' A
HAEE AR > BRAE S
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