B 2005 Year Book
Current Issues of Insurance

) Gaescpvl  GlAm 21 M ed Y =S -]m b g

ara R fe 2= M) (F78) www.zurich.com:hk

HEPM B -
Hitt RiEg—i8 - EIH—4 -
52 %50 e

EHBACHEIREER  BERRS0ZEER -
ERN JRFE - BREER =
REEZEAYRME BeSARE Hong Kong Chamber of Insurance Intermediaries

ZURICH GPO Box 6542 Hong Kong

CHREREED(EE)2GLF -BEEEREBEN  AEREAZETREBED  BEWRSOSEER o




%
HONG KONG CHAMBER OF INSURANCE INTERMEDIARIES 2005 YEARBOOK B i R B h T ABM® — O O & & £ Tl

Our Missions

| AEHE

ARMONY To promote and maintain the spirit of fair deal and harmony
between and among insurance buyers, intermediaries and insurers.
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NOW-HOW To prepare, promote and conduct educational seminars,
forums, lectures and workshops for the benefit of its members.
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Altruist

c ONCERN To communicate and to coordinate with vernment, associations,
insurance companies or any other persons in regard to all matters
relating to insurance or insurance intermediaries which may be
considered to be for the benefit of members and the general public.
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newsletter and alike.
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NTEGRITY To enhance self-dignity of the insurance intermediaries
through deeds of integrity.
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Message

From the President
Dear all Members,

This was my second term of service as your President. | would like to
thank all the board members for their contribution to the Chamber
and all the members for their support.

We deal with a lot of trade issues last year such as Travel agehts
soliciting travel insurance business and employees’ compensation
residual scheme. Those were difficult task for us, however We,had
achieved remarkable result with the support of all friendly associations.

We also had many wonderful fellowship gatherings and remarkable

social services which all members could find many highlights in this
report.

| would like to thank all writers who contributed valuable articles for
this report.

| would extend our vote of thanks to our Commissioner of Insurance,
Mr. Richard Yuen, JP, for his valuable advice through out my term of
office.

Last but not the least, we need to thank all the editorial board for

their hard work because without them the report will N0t be on
time.

| sincerely express my best wishes to all Board members of 2006

and the incoming President, Mr. Roger Tsang, for a successful year
of the Dog.

N,

Geoffrey Lung
President 2005
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Feature

My congratulations to the Hong Kong Chamber of Insurance
Intermediaries for their success in maintaining and developing
professional standards in the local insurance industry for another
year.

While the last year offered many challenges for the insurance industry,
it was also a year of opportunities. Hong Kong’s economy continued
to perform well. Unemployment continued to decline, and consumer
confidence remained reasonably strong. All these factors helped
our industry. At the same time, the market remained very competitive.
Insurers are seeing their margins under pressure and they are inevitably
going to focus on costs and other areas in response.

One of the issues that | know concerns my friends in the Hong Kong
Chamber of Insurance Intermediaries is the establishment of a new
category of Travel Insurance Agent under the Insurance Intermediar!es
Quality Assurance Scheme. | know that some insurance intermediaries
see this as an unfair form of competition, with the new category of
agent being subject to lighter IIQAS requirements.

Naturally, | followed this proposal very closely as a member Of the
Legislative Council and as a member of the IIQAS advisory committee:

To agents, the new category sets an unwelcome precedent. AS full—
time practitioners, they worry that people in other sectors might
start to sell motor insurance or EC insurance. They reminded Le€gco
that there are plenty of agents who are already licensed to sell travel
insurance. They said that reduced CPD requirements might threaten
professional standards. And they claimed that the travel insurance
examination might not be comprehensive enough.

Legislators and the administration listened carefully to these points.
However, the most important priority from the government’s point

HONG KONG CHAMBER OF INSURANCE INTERMEDIARIES 2005YEARBOOK B E B P N AT OO RE £ T

of view was encouraging the consumer to buy travel insurance and
therefore be protected when overseas. The government definitely
wants consumers to get qualified advice about travel insurance, but

they know people are less likely to buy cover if they cannot get it
from a travel agent.

Personally, | don't think practitioners need to be too concerned about
this development. However, it is an important reminder of the
fundamentally competitive nature of our business.

You probably hear some politicians call for better laws on competition
in Hong Kong, because they feel some sectors of the economy lack
competition. It may be true for some sectors, but definitely not for
insurance. Our industry is open to new players at all levels, subject
to regulatory requirements that apply to everyone equally. There is
no protection against new players. To do well, players have to
compete on price, of course, but they must also deliver service to
clients. Ultimately, competing on price alone is not sustainable.

Insurers and intermediaries have to compete on quality and
dependability.

And this is where the importance of professional standards and of
training and development come in. The HKCIl makes a vital
contribution to helping insurance professionals achieve success, and
| wish all my friends at the Chamber every success in the year ahead.

S

Bernard Chan
Legislative Councillor




Feature

Structural Problems Facing )
the Hong Kong Employees Compensation
Insurance Market

Provisional statistics for 2005 shows that underwriting results of
EC business took a nosedive last year and the loss has widened from
264 million dollars in 2005 to 520 million dollars. That should not
come as a surprise to those in the industry as EC business has bgen
recording an underwriting loss since the Insurance Authority first
started collecting such statistics in 1990! Sometimes we wonder
why people still stay in the trade?

We try to explain to those who ask this question that like all other
businesses general insurers live on cross-subsidisation between
profitable and non-profitable business; that the figures we publish
refer to underwriting results only and they do not include investment
returns; and that perhaps that EC insurers are a special kind of people
who like killing off each other!

The more plausible answer is those in industry have a genuine passion
for the business of insurance. Insurance is steep in history and
tradition, when we visit Lloyd’s of London today, we are fascinaﬁed
by the Victorian aura, the cobble streets, the men in dark suits walklhg
briskly in the rain holding a bundle of files, and we can never miss
the little coffee and tea houses which have changed little from the
Lloyd's Coffee House that started the trade (of insurance not
Starbucks).

It is this passion for insurance that brings the industry together and
makes insurance such an addictive business to those involved in it
despite the physical pains and financial sufferings. But while it is a
pleasure to be nostalgic, the world has moved forward. From the
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insurance regulator’s perspective, the Hong Kong EC market has to
tackle four structural problems if it is ever to break the spell of wild
rate fluctuations.

The first problem is the distortion created by the “mandatory” nature
of EC insurance. Many insurers see EC as a captive business - you
open the door and the clients will walk in and beg you to sell them
a policy. On the other hand, employers misunderstand the purpose
of buying EC insurance. Instead of looking at it as a prudent and
necessary measure to manage their business risk, many employers
only see it as a necessary evil that they have to live with in doing
business and they tend to shop for the cheapest policy paying little
or no attention to the nature of the policy or the quality of service.
The two misconceptions combined to produce a market that sees

little product innovation but only perpetual price undercutting among
the providers.

The second problem is the burden of common law compensation.
Unlike the EC schemes in other jurisdictions, the Hong Kong
Employee’s Compensation Ordinance allows a claimant to receive
upfront the statutory compensation specified in the law on a no
fault basis, and if he or she can prove negligence of the employer, to
further sue for common law compensation. The lack of a ceiling on
the amount which a victim can claim under common law, coupled
with the escalation of medical costs and the cost of restoring the
livelihood of an injured person in an increasingly affluent society like
Hong Kong, makes it very difficult for insurers to manage their risks.
The problem is aggravated by chronic price undercutting in the
market. The thin margin, if any at all, sustained by EC business
together with the unlimited exposure under common law claims
means EC insurers have little capacity to absorb shocks when they
arise and this structural problem can easily degenerate into a political
issue whenever we encounter new, emerging risks such as terrorist
attacks or SARS.

—_—



The third problem is fraud and abuse. The way the insurance industry
operates is relying on the trust between the insurer, the client and
the intermediary — makes it most vulnerable to fraud and abuse.
Studies in some overseas insurance markets such as the US, Germany
and Australia suggest that each year, some 3%-10% of insurance
premium is lost through false or exaggerated claims. We have not
conducted similar study in Hong Kong but there is no reason to
believe that we are different. If we take the lower estimate of 3%
and last year's EC premium at $2832 million, that means some $ 85
million was lost through bogus EC claims each year! But insurers are
not blameless. It is no secret that a wide spread practice in the EC
market is underreporting of payroll. Many insurers and insurance
intermediaries condone or even encourage employers to report an
absurdly low employees number so that they can justify a lower
premium rate and undercut their competitors. If you turn a blind
eye to your clients when they cheat you on their payroll, then you
only have yourselves to blame if they come back and cheat you on
their claims too.

The fourth problem, and one which the industry has yet to come to
term with, is the transformation of the Hong Kong economy. To say
that Hong Kong has a very crowded EC market is an understatement.
The number of EC insurers we current have, 67, is larger than the
total number of insurers in many overseas markets. Many of these
small and medium-sized EC insurers came to existence in the 605s
and 70s when Hong Kong was a major manufacturing centre and at
the same time embarking on a massive infrastructure programme to
build what Hong Kong is today. However, beginning from the 80s,
first the migration of factories to the Mainland and then the slow
down of the construction industry as the city matures have put a
constraint on the growth of EC business. Ten years ago, we have a
workforce of 3 million people. Today, the number stays at some 3.6
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million, grew by about 20% only in 10 years time. In a place where
business is used to seeing 20% or more growth every year, few have
any idea of how to cope with doing business and surviving in a fixed
size market environment. It is not hard to image the consequence
when someone starts to grab other’s share of the market or more
often the case under pressure from the board or the head office to
expand market size. The exceedingly crowded marketplace, lack of
discipline, and the “beggar thy neighbour” mentality continue to
plight the Hong Kong EC market.

So much for the problems, what can we do about them?

First, as the insurance regulator, we are very concerned about the
substantial drop of EC rates, by some 50% in some commercial
accounts, since early last year. To bring back some sense and discipline
to the market, we have, starting from second quarter of last year,
required EC insurers to submit quarterly, instead of annual, statistics
to enable us to monitor their price level on a more timely basis. If we
have doubt about the EC rate charged by an EC insurer being able
to support the risks of its EC portfolio, we will take regulatory
measures including asking for an actuarial review, requesting
additional reserve and bringing the matter to the attention of their
board.

Second, we don't believe that the problem of the EC market can be
resolved without the collective will of the industry. The residual
scheme which the EC insurers are working on under the aegis of the
Hong Kong Federation of Insurers is a good opportunity to bring the
industry together and build consensus to tackle certain long standing
market issues, including the practice of underreporting of payroll
and measures to deal with fraudulent and bogus EC claims. EC
insurers do not need us to tell them that in a market constrained by
size, the way to make money is not by cutting price or expanding

_



market share but by reducing loss through better control of risk and
more effective measures to contain fraud.

Third, the ultimate solution to the EC problem is to look for new
opportunities. As the Hong Kong society becomes more affluent
and Hong Kong increasingly performing the role as a business centre
serving the region, there is increased awareness and growing demand
for better risk management on a personal and business level. We
see opportunities for growth in property insurance, healthcare
insurance, general liability insurance, product liability insurance,
directors and officers insurance and many others. The new measure
we introduced recently to facilitate travel agencies to sell travel
insurance is a highly desirable public policy in its own right. But
more importantly, we want to make use of it as an example to bring
about some cultural change in the industry and encourage the key
players in the market to work together to explore new opportunities.

In fact there are no lack of opportunities in the Hong Kong insurance
market as Hong Kong transform into a service economy and a
business centre, the problem lies with the complacency of the industry.
This is a particularly acute problem in the Hong Kong general
insurance industry because the market is made up primarily of small
and medium sized companies that lack both size and scale to engage
in research and development of new products. This responsibility
rests with the bigger players who need to demonstrate some
leadership. If not, we will only continue to see the EC rates perpetually
going through a roller coaster ride!

¢ 04
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Commissioner of Insurance
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Feature

The insurance sector forms a key part of the financial services
industry. Indeed, it underpins Hong Kong’s success as an international
financial centre.

In recent years, the insurance market has become increasingly
competitive. Insurance professionals have to constantly feel the pulse
of the consumers in order to match their needs. In this regard, |
would like to share with you my observations on the growing public
concern over employees’ compensation (EC) insurance.

One of the concerns repeatedly expressed by the public, the business
community and the Legislative Council in the past few years is the
difficulties faced by some industries in taking out EC insurance. Some
sectors of the community have from time to time called on the
Government to set up a Central EC Insurance Scheme.

To address this public concern, the insurance industry is actively
preparing for the launching of an EC residual scheme in mid-2006.
It goes without saying that to preserve the private market for EC
insurance business, the industry must ensure that the residual scheme
can stand up to the most stringent scrutiny and live up to the
expectations of customers, i.e. employers and their employees. It
would be a futile exercise to roll out the residual scheme if its premium
is unaffordably high.

In this respect, insurance intermediaries can play an important role
by offering incentives for better safety management, providing more
active work injuries management services and supporting mediation
to resolve claims disputes. All these measures will create a mutually
beneficial situation in which your clients can enjoy more affordable
premium and the industry can cut down on claims costs through
reduction in work accidents and early rehabilitation of injured workers.
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The insurance industry has recently been more proactive in reaching
out to employer and employee groups and offering tailor-made
solutions to address specific EC insurance needs. This is a welcome
and commendable move. Not only has this brought you and your
clients closer, it has also projected a favourable image of the industry
to labour unions and many members of the Legislative Council. This

interaction enables the industry to have a firm grasp of the needs of
the local workforce.

| trust that the Hong Kong Chamber of Insurance Intermediaries and
its members will continue to strive to meet client expectations and

rise to the challenges ahead. | wish you all every success in the years
ahead.

Matthew CHEUNG Kin-chung, JP
Permanent Secretary for Economic Development and Labour (Labour)
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APEX INSURANCE (HOLDINGS) LTD.

APEX INSURANCE SERVICES LTD.
APEX INSURANCE AGENCIES LTD.
APEX INSURANCE BROKERS LTD.

4, 11 & 12 Floor, Surson Commercial Building,
140-142 Austin Road, Tsimshatsui, Kowloon.
Telephone: 23668898 / 34122600 Facsimile:27243766

Website: http://www.apexinsurance.com.hk
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Feature

The Employees’ Compensation Insurance
Residual Scheme

Why set up the Residual Scheme?

Following the 911 WTO incidence and the outbreak of SARS,
there has been increased public concern about the perceived
unavailability of Employees’ Compensation insurance cover and the
high premium cost issue for certain high risk occupations. At the
Legislative Council motion debate in December 2003, the HKSAR
Government undertook to study the feasibility and desirability of
establishing a centralized Employees’ Compensation Insurance (ECI)
system to address these perceived issues.

The Hong Kong Federation of Insurers (HKFI), after thorough
consultation with its member companies and in-depth study,
presented to the Government in November 2004 a paper to propose
the way forward. The salient points of the paper are:

(a) The proposed centralized ECI system will not offer the right kind
of solution to the local economy and in fact, it runs counter to
the overall interests of employees and employers. Hong Kong,
being a premier international insurance centre in the Asia Pacific
region, has earned its success through the enterprising spirit and
substantial investments of the private sector, without Government
subsidies nor public funding support. Compared with many
overseas economies, employers in Hong Kong are paying
considerably much less overall ECI premiums whereas employees
are being provided with one of the most comprehensive
Employees’ Compensation protection (EC statutory benefits and
common law) schemes in the world.
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(b) A better way forward woud be to keep improving the operation
of the existing ECl system and proceed to consider establishing a
practical Employees’ Compensation Insurance Residual Scheme
(ECIRS) with the objectives to ensure the provision of EC cover
for those high risk occupational groups.

HKFI had approached the relevant parties concerned including
Government officials, Legislative Councillors, trade unions, employers
groups and insurance brokers & agents associations to present the
key points of the paper and solicit their views on the preferred way
forward. There is general consensus that the Insurance Industry needs
to improve the efficiency and transparency of the present ECI system.
Ways should also be implemented to ensure that high risk occupations
are not refrained from EC insurance cover. It is considered necessary
to explore how best a workable ECIRS would be set up to meet the
insurance needs of high risk occupations and to address the various
pricing concerns raised by the relevant stakeholders.

A paper on the proposed structure of the ECIRS endorsed by the
Insurance Authority was presented to Labour Department in March
2005. After extensive consultation with all stakeholders both within
and outside the Insurance Industry, such initiative by the Industry to
set up the Residual Scheme has obtained support from the
Government.

In December 2005, the Provisonal Board of the ECIRS Bureau was
formed to implement the formation of this Scheme.

What is ECIRSB? Its Structure?

The Employees’ Compensation Insurance Residual Scheme Bureau
(ECIRSB) is to be formed by all insurance companies writing ECI
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business in Hong Kong, the number of which currently stands at
about 60. The Residual Scheme is in the form of a pool of co-insurance
signed by all ECl insurers under the ECIRS Market Agreement for the
provision of EC| to the approved high risk occupations. Under the
Insurance Authority’s support and guidance, all ECI insurers are
mandatory to participate in and subscribe as members to the ECIRSB.
Each member’s share in the ECIRS will be apportioned according to
its ECI market share of the preceding year.

15 EC insurers will form the Board of ECIRSB to monitor the
implementation and operation of the ECIRSB. The 15 Board members
are invited from the top 10 ECI insurers (by market share) and 5
additional ECl insurers voted by the members of ECIRSB.

In the daily operation of the Scheme, the Board is supported by the
followings:

e The Scheme Administrator - HKFI will sign a service agreement
with ECIRSB to assist the Board in administering, managing and
enforcing the Market Agreement and the Residual Scheme.

e The Appointed Service Provider - responsible for underwriting,
accepting risks by providing quotation, preparation of policy
documents and handling claims on behalf of all members of the
ECIRSB in accordance with the underwriting and claims procedures
and guidelines laid down by the Underwriting & Claims
Committees. The Appointed Service Provider is selected by tender
process for a fixed term.

e Underwriting Committee - to set underwriting guidelines,
benchmark premium rates and procedures including risk
management and loss control recommendations
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e Claims Committee - to set parameters for handling claims
ncluding settlement authority, reserving policy, claims procedure
and guidelines, claims management recommendations.

¢ External professionals or consultants e.g. legal advisor,
actuary etc.

An Advisory Committee consisting of representatives from the
Insurance Authority, Labour Department, employer and employee
bodies, legal and accountant professionals and insurance practitioners
was established in January 2006. The Advisory Committee is to
monitor the effectiveness of the ECIRS and to provide advice to the
Board.

Who are qualified employers to buy ECI from the ECIRS?

The ECIRS is open for ECI applications only to those high risk
occupations approved in the Scheme. Applications qualified to buy
ECI from the Scheme have to prove to the Scheme Administrator
that:

e They cannot purchase the minimum statutory cover and has been
refused such EC cover by at least three EC Insurers; or

e The premium for the same minimum statutory cover at which
they have been offered is excessively rated (currently the Provisional
Board is considering 50%) above the benchmark premium rate
of the ECIRS. The Board will review and consider case by case the

appropriateness of offering the ECI of such applications under
the Residual Scheme, and




* Non-availability of ECl is not by reason of non-payment of
premium or failure to meet statutory requirements on occupational
health and safety standards.

The Scheme Administrator will circulate the risk and relevant
information to all its members. If no feedback is received within 3
business days, the Appointed Service Provider will underwrite the
case and offer quotation up to the required statutory limit according
to the Underwriting Guideline laid down by the Underwriting
Committee. The ECIRS will not offer renewal to its policyholders and
will invite them to get cover from the voluntary market at the policy
expiry.

Subject to market demands and approval from the Board, there will
be additions and deletions of occupations from the list of the approved
High Risk Groups. Currently the Residual Scheme has approved 22
occupations in the High Risk Group. They are:

1. Air conditioner installation worker/repairer
2. Blasting

3. Crane operator

4.  Demolition work

5. Diving

6. Drain repairer

7.  Earth removal

8. Elderly watchman/domestic helper

9.  Excavation

10. Filling & reclamation

11. Gondola worker

12. Neon light signboard installation worker/repairer
13. Professional athlete/footballer

14. Scaffolding

15. Ship repairer
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16. Steel bending & erection

17. Stevedores

18. Stuntman

19. Tunnelling

20. Well sinkers & borers

21. Window cleaner

22. Worker on board launch/river trade vessel

Way Forward

The Scheme will be operated on the principles of availability,
accessibility, affordability, transparency and sustainability.

Any form of insurance is all about risk sharing and the true claims
cost of a risk has to be fully recoverable so that the Residual Scheme
is financially solvent ultimately able to meet any potential claims
associated with the risks accepted. Since sustainability is so crucial in
running a healthy Scheme, all the rates will have to be calculated
professionally on actuarial basis. Both Labour Department and the
Insurance Authority have assisted in the collection of data. All
benchmark premium rates are worked out by actuaries based on
past experience, running cost associated and risk exposure with at
least annual review and regular update of the relevant actuarial
statistics.

The ECIRS will be launched by the mid 2006 to operate as the market
of last resort. Due to the current competitive market situation, it is
expected that not much business will go to the ECIRS in the initial
stage. While the Insurance Industy is very anxious to make sure the
Scheme is successful, it is however preferable to have, if not all, the
majority of ECI business retained in the voluntary market. Hence,
the Industry would rely heavily on intermediaries to assist the




placement of ECI for any high risk occupations in the voluntary
market.

Irrespective of the volume of business going into the Scheme, it is
the mission of the Bureau to provide the general public with a
guarantee of integrity, competence and a high standard of service
by working together and co-operating with the Government,
interested business and community groups to improve the current
ECI system. The Scheme will promote pro-active steps in the areas of
occupational health and safety standards, risk control and injury
management including medical intervention, voluntary rehabilitation,
and early-return-to-work programmes as well as claims mediation

with the objective of containing and reducing the cost of ECI in the
long term.

Agnes Koon

Chairman, Provisional Board of ECIRSB

Vice Chairman, General Insurance Council 2005-06
Councillor of Governing Committee, HKFI 2005-06

Director & SVP, Falcon Insurance Company (HK) Ltd.

With the Compliments
of
Macus Wong

Your Best Career Partner

www.marcus.com.hk

AIA Company (Bermuda) Limited
E-mail: marcus@marcus.com.hk
Tel: (852) 6100 0545
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TURFE AT F S AR 131803 E06E
WIE: 27826363 2 WN: 27836565

MmMET T % &1 i . info@realife.com.hk
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Feature

Travel insurance a fabulous deal for
travellers

It is quite amazing to note that for a city as small as Hong Kong, its
citizens made more than 70 million outbound trips last year, an
average of about 10 trips per person. However, the percentage of
travellers who took out travel insurance before setting off is rather
low, which may be attributed to the fact that only a handful of
accidents which occurred during all those trips were serious enough
to hit the headlines.

There is no denying that travel is very safe nowadays and is full of all
sorts of fun as well. That is why holidaymakers always tend to focus
on the fun, rather than the possible risks, of their trips. Risks during
a foreign trip can come in many forms. Whereas the most disastrous
risks such as an earthquake may be unimaginable to many travellers,
some less serious yet still fatal ones such as a car crash are definitely
more common. When such an accident happens, the travellers,
whether they are travelling on their own or with a tour group whose
itinerary is organised by their travel agent, need professional help
from medical and rescue experts. And such professional help is
extremely expensive in most cases.

Although the risks mentioned above can no doubt disrupt a
supposedly pleasurable trip, some seemingly minor hitches may also
turn the trip into a mess full of unforgettable troubles. For example,
travellers who are suddenly taken ill during their trips may have
difficulty looking for local doctors, or find that the medical expenses
are so high that they prefer taking the medicines brought from their
hometown. Or travellers whose wallets have been stolen may find

4ug b
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themselves deserted in an unfamiliar foreign city with no one to turn
to. As a matter of fact, this kind of minor hitch is rather common,
though not serious enough to be covered by the media.

Having been in the travel industry for close to three decades, | fully
understand the attraction of travelling abroad and also the risks,
serious or not, of making foreign trips. To hedge against such risks
with the minimum amount of money and effort, | cannot think of a
better way than buying travel insurance. With just a few per cent of
the total cost of a holiday package, travellers can buy a travel insurance
policy that can provide them with not only sufficient cover should
anything undesirable happen during the trip, but also peace of mind
that can make them really enjoy their overseas stay. If there is anything
deserved to be called a fabulous deal, this is it.

Ronnie Ho
Chairman
Travel Industry Council of Hong Kong
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Committee

Organisation Chart of
the 2005 Executive Committee
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Transamerica Occidental Life Insurance Company has been in Hong Kong since 1947. We know many

families here—just like yours—whom we are proud to call our friends and clients.

While price is always important when it comes to buying term life insurance, there is another factor that
is equally important—trust. It's important to find a company that is responsive to you, has a solid claims-

paying ability, and will be there for you over the long-term.
Our extensive experience in Hong Kong has given us a deep understanding of the needs of our clients

here, and we are dedicated to maintaining a level of service that will exceed your expectations.

Transamerica Occidental Life is proud to have served Hong Kong for over 50 years—and we look forward

to serving you for many, many more.

To find out how we can help you protect your family, please contact us at:

We Serve Brokers and Agents Only

Patrick Leung Agency Ltd.

1705 Sino Plaza, 255-257 Gloucester Road
Causeway Bay, Hong Kong
PATRICK LEUNG ACERCY LT

Tel: (852) 2575-7833 Fax: (852) 2833-6006
Email: info@transam.com.hk Website: www.transam.com.hk
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Report

From the President
for 13th Annual General Meeting

On behalf of the 2005 Board of Director, | would like to make the
following report:

1. Trade Issues

We worked with PIPA, CIB, LUA, GAMA, GIAA, HKCIF, HKFI to raise
our concern of the special IIQA paper for travel agents proposed by
OCI and subsequently OCl amended the final proposal.

We participated in HKFI working meeting in respect of the proposed
residual ECI scheme.

2. Forum

We organized an insurance forum for ‘Third Party Liability Insurance
of the Building’ which was a hot topic in Hong Kong and had over

200 participants attending the function.

3. Education
We organized two CPD courses with VTC and have obtained great
support from our members

4. Community Services
We participated in FU HONG Society sport function held in November
and donated funds for the event.

5. PR & Fellowship

We held our 12th inauguration ceremony in April and held 10 months
Last Friday drinks with great turn-up each time.

HONG KONG CHAMBER OF INSURANCE INTERMEDIARIES 2005 YEARBOOK ZE R R B T AT OO Z F F 7l

We take this opportunity to thank all the sponsors who support us
for the Friday drinks.

We joined two China trips to Beijing; one was organized by LUA and
one by Insurance Industry Employees Union. The delegates met China
Insurance commissioner and senior government officials including
officials of All China Federation of Trade Union, Department of the
CPC Central committee, Hong Kong and Macau Affairs Office.

We have our golf tournament held in November and thanks to Mr.
Pi Yu Chong who sponsored this annual event.

We have organized China visit and our delegates met our friendly
China and intermediaries to exchange market intelligence. Also, a
seminar with the Guangzhou Commissioner of Insurance was held.

6. Membership

We have 5 new members joining this year.

7. Publication

We published the 2004 Year Book and thank for the hard work by
our editorial working group.

We would extend our compliments to those who advertised in our
Year Book.

Our Bulletin had sent out to members every month.
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8. Finance

We maintained a very strong finance position with total cash on
hand up to November 2005 HK$ 435,429.43.

9. Administration

We had 12 board meetings held every month and hold Annual
General Meeting today.

We filed all annual returns.

We changed our registered address to our Director, Mr. Philip Mak's
office and had appointed a new secretary in mid-term due to fee
increased by Sophisticated Secretaries Ltd.

10. Counsellor Meeting

We have counsellor meeting to exchange market information and
chamber affairs.

Conclusion

This is my second term being your President, | would like to thank all
your support and especially to all my fellow directors’ support.

As | am going to step down from this chair, I would like to take this
opportunity to express my best wishes to the incoming Board
members and the new President and wish them every success in

2006.

Geoffrey Lung
20 December 2005
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Activities

Inauguration Ceremony of
the Executive Committee Members 2005

The 12th Inauguration Ceremony of the Executive Committee
was held on 17 May 2005 at the Chinese General Chamber of
Commerce.

The Ceremony was honoured with the presence of Mr. Bernard
Chan, JP, Legislative Councillor, HKSAR and Mr. Peter Tam,
Executive Director, Hong Kong Federation of Insurers as our
officiating guests.

A cocktail reception to celebrate this auspicious occasion was
held prior to the Ceremony which was followed with a welcome
speech by Mr. Geoffrey Lung, President of the HKCII. The
Ceremony was highlighted by a dinner reception with our guests
and members. The Ceremony was well-attended by our local
insurance colleagues and fellows from China and Macau.

- St . '
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Activities

Annual General Meeting

The 13th Annual General Meeting was held on 17th December,
2005 at the Chinese General Chamber of Commerce and had
obtained overwhelming support from Councilors, Executive
Committee, Corporate and Individual members.

Mr. Geoffrey Lung presented the President’s Report as well as the
Financial Report which were unanimously passed by the General
Assembly.

The 2006 Executive Committee was also successfully elected at the
AGM.

The meeting was highlighted by a dinner reception with members
and guests. During the dinner, Mr. Y.C. Pi, the honorable donor of
the 3rd Y.C. Pi Cup — Golf Tournament, presented the trophy to the
Champion, Mr. Tony Lam and was officiated by Mr. Geoffrey Lung,
President of HKCII.
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Activities

China Visit
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Activities

China Visit

Beijing Visit

Delegates from HKCII, PIBA, CIB, GIAA and Hong Kong Insurance
Industry Union accompanied by ArEf#tsRigRE&K » TERRITT
B A EHEREEY: - BBFITREESHERERL
4 | jointly organized a visit to Beijing PRC, on 7th to 10th September
2005.

The group paid visit to 9 B B 7P B8R A =, B iR R B H
FEASRER(EE) RG], FEARRB AR IERBMEKRE, and
exchanged recent insurance development and market intelligence
in Hong Kong and China respectively.

No doubt, the visit enhanced mutual understanding and cemented
long term relationship between Hong Kong and China which are
valuable for the future development of our insurance industry.

@,
HONG KONG CHAMBER OF INSURANCE INTERMEDIARIES 2005 YEARBOOK EH R B P T AT E OO X & £ 7




Activities

Community Services

HKCII was delighted to be invited as one of the sponsors for the
'9th Sports Day’ of Fu Hong Society on 27th November 2005.

The Executive Committee has passed unanimous resolution to donate

HK$6,000 in support for this social event and also nominated
delegates to participate in the sports activities.

o
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Insurance Forum

An insurance forum was held on 31st October 2005 at the Chinese
Chamber of Commerce on the specific topic, ‘Public Liability
Insurance.’

The Chamber would be pleased to extend our compliments to the
honorable guest speakers namely:- Mr. Buddy Tsang, Chartered
Insurance Practitioner / ACII, Topics and Harding (Hong Kong) Ltd;
Mr. Ben Chung, Manager, Corporate Risks, QBE Hong Kong &
Shanghai Insurance Ltd and Mr. John Lee, Solicitor, Tso & Associates,
Solicitors, for their valuable input.

The forum was well-attended by over 200 participants from various
insurance sectors and external bodies.
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Activities

Education - Academic Seminars

Two academic seminars with CPD award on the topic, ‘Financial
Management of Private Companies and Partnerships - Profitability
and Risk Control” were organized by HKCII in co-operation with The
Financial Services Development Centre of The Vocational Training
Council.

Over 100 participants attended these Seminars which were held on
8th August and 24th December 2005 respectively.

The core objective of the Seminars is to let the participants to have a
better understanding on the management of private companies and
partnerships in relation to the various aspects of financial risk, cash
flow and credit control.
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With the Compliments
of

< | FHRBBNA RN
| R. & Associated Insurance Brokers, Ltd.

FIA A member of Professional Insurance Brokers Association
Ll Membership NO. 0097

10/F, ITUKI Tower, No. 5 O’Brien Road, Wanchai, H.K.
Tel: (852) 2838 0910 Fax: (852) 2572 7188
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Room 1502, Bank of Communications Building, No. 563 Nathan Road. Yaumatei, Kowloon.
Tel: 2708 3328  Fax: 2708 3033  E-mail: steve @cpsinsurance.com.hk
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Fellowship Gathering

Date Host

28 January 2005 HKCII

25 February 2005 Yong An Insurance Co., Ltd.

29 April 2005 Sino Safe

27 May 2005 QBE Hong Kong & Shanghai Co. Ltd.
24 June 2005 AlU Ltd.

29 July 2005 HKCII

26 August 2005 Delta Innovative Software Ltd,

co-sponsored by HP and Oracle
30 September 2005  REL Hong Kong Insurance Brokerage Ltd.
28 October 2005 AVIVA General Insurance Ltd
25 November 2005 Chubb Insurance Service (HK) Ltd.




Publication

News Bulletins

L ¢ FRIDAY
':%” o N Ten g‘&“;;"
V7 i ;oo

palo
T

s
. are 23 U0 sl
T B Bt LAA)

pers J0ISPE U i anee O Ly it
e 2 Tzt ) o 1
et oy Choen® M pence 1A conbet
ﬁwm.“: > ,Wmi;lum-né\;‘)mmaud

0 Tradind

2 ywms\“‘m‘ gaec’-'rﬁ""“w
e WY L vt

Lo Wel

it

oo 5318
ks I S iy e
Felaw iR L rip 455
ot Last Fr8aY Lot Felle™
e  prof? e apeomitE = e for e
Pethte ¥ e S o 0P gt O A bt | s T Y oo it 6 82 S0 heer
Exam PSR T o pers 18 £ policy paper 1% e 2 E Faday)
23O ET s P el tnsurE® et generos g 2004 (
oo of O T g ‘*”‘99.3,‘:»! or PR D L s 39t A2
w - Loh e ] e
e jement- 17 o Wi Macsa o | Dae o 1a Ceet
. :né‘”"hwc TIQAS St 3V Lo wrere Time e Pk O osd
from W,mcrﬂ“"'b- e medianc 2530 e \‘wlh.m Lo W Kend =
Macs o256 b e e Camesy B0 e B ot
_ b Luni .
5 ﬁwmrﬁw o noetin ot _— Abaut md’_mwrﬂ‘“‘l y_.x.ftﬁ""'”
1S 3, 2005- el Yot T i be o, ol PSP o Lumg
arnged pepid sw:;ﬂ";ﬂﬂ(dvd“’“ q,ﬂ;\wn?ﬁ“&-.,mw-”
© = P L
sk .,uwﬁ“,‘hz:m e, YoF 5 -;@ﬁﬁl:‘m vect. B35Y st ing 0 859
1«\;:9‘:‘“‘ nd.::im: : £ Marchs Haemse = AP alt” _\m‘,:wi " cots, 85 T v
- al = an
pch ST . e from EERTE ‘\ R iapand T
Renc™ started 10 ately: from
e et R U T
',,;am@““'m et 1o e beld 59T \ s ‘E:vic“‘ e bepostd
i # s
pangeratt?® c::c“@’m °(;!;1‘:|?-::;“““’ et B cancelied \
5 guratiot o confir® ol e =
™ e o you 5P e " - n(.:;:ﬂ " e in AP \
e meonthly ¥ el
dﬂ""‘“’ Gatht m-bﬂ'\'-“"u e wm‘b-li‘l \ Rucky
6. MmN EC o L 12 4 pen 10 ¢ 08 Tues \
w;«ﬂ’“ i st FA5Y sw\l\bﬁtﬂdm‘m \
jost bEE 1 the mecti®
pors th3t

crors M2l
. Board of gu:ﬂuﬂw.g of Cous
Yost remi®

tef EALST
Freeres

st P

sune 200%

a of 'ihsura.ncﬂulcrmcdlnnu
Cchambe?

A U
ks night i AL
 iowship 450 Jure
RIDAY 24 e ey FEL" Dol
L s
0 ""\5‘;:5\ ¢ the V:G“I\"W:“!mn“
The than! .
e L Many follows: .
e p LAST FRID U iparedt T s Fra)
SEPTEMBEL 30,3005 () e opmto 8007
e 00T 1 Centre
s Thopm 8OV wiong KonE frowil] GolP CommeTe y
T B3, o el o Wan RO
C’-"'“"'S:ad Causewsy B0 Venv o Tung ng KO
LDW"MW:“"B“ 18 ry Bays 0]
2! — ound 50

a.of Pa\"j‘m’n‘s'

i p il for
et oy il use ST
e w‘“ge"(‘:‘;‘:[:m;'\gg &;’:‘\F‘w gend in theif reply
Emal mel re
o Use s 0 Member e

1]
ﬂg-z%?mphuu (M) ;x:.:
o '9: 6 (I8) Won-core '.:“: i =
peﬁ:cr: please register as 8007
ojted 10 45

1 via separate ax.
Irw\lbu:nlml via € i
reulal

peld on July
poscd 1O DT

) 10 10
115 Pro| it is finalized-
i v\ann,,emc“ ced when
- |\wm’“‘fim\|,\-n"- 'm‘““nrm!“"'“" 15 will be announ
uraacs * cnte ! o int

Related Aot Ce

petal

Thilip Mak \

Direstar of prbbeant!

arahk
W | Pricac-msuranee <o
wetwae P

64

webste TP

Acanda International Ltd.

[\

Insurance Services

illi

AIB INSURANCE BROKERS LTD.

WING HANG INSURANCE AGENCY LTD.

S
JERNEH

INSURANCE

Jerneh Insurance (HK) Ltd

(A member of the Kuok Group)

FEARREBRERAF
L & C INSURANCE CONSULTANT LTD.

CAF International Insurance Co., Ltd

EHEBRFREBER QA
MANCHESTER INSURANCE CONSULTANTS LTD.

2\

2t % R B RCBE A A

UNITED SECURITY INSURANCE SERVICES

SMART TOP INSURANCE
AGENCY LIMITED

Bl BARMEE R A

SK Insurance Brokers Ltd.

EERBEBERLAT

Wah Fu Insurance Services Co., Ltd.

FERERBEENARA A

Lee Kar On Insurance Consultants Ltd.
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Accounts

Balance Sheet at 30th June, 2005

(expressed in Hong Kong Dollars)

NON-CURRENT ASSETS

Fixed Assets

CURRENT ASSETS
Accounts Receivable

Deposit Paid

Cash at Banks

CURRENT LIABILITIES
Accrued Expenses

NET CURRENT ASSETS
NET ASSETS

ACCUMULATED SURPLUS
Balance brought forward
Surplus / (Deficit) for the year
CHAMBER'S FUNDS

2005 2004
1.00 399.00
101,440.00 50,700.00
15,000.00 25,700.00
462,201.31 444,784.00
578,641.31 521,184.00
(59,372.58) (7,970.00)
(59,372.58) (7,970.00)
519,268.73 513,214.00
$519,269.73 $513,613.00
513,613.00 536,114.00
5,656.73 (22,501.00)
$519,265.73 $513,613.00

The annexed notes form an integral part of the Financial Statements.
Approved by Executive Committe on 14 Dec 2004

ey

President

o

L ——

Hon. Treasurer

HONG KONG CHAMBER OF INSURANCE INTERMEDIARIES 2005 YEARBOOK HEE R EF T AR ® =20 O & £ £ 7l

Income and Expenditure Account
for The Year Ended 30th June, 2005 (expressed in Hong Kong Dollars)

Notes
INCOME
Membership subscriptions 3B
Advertising income 3B
Bank interest earned 3B

GENERAL & ADMINISTRATIVE EXPENSES
Auditors’ honorarium

Bank charges

Depreciation

Deficits from functions 6
Insurance

Postage

Printing & stationery

Staff salaries

Secretarial fee

Secretarial’s honorarium

Storage fee

Sundry expenses

Telecommunication

Year Book Publication

SURPLUS / (DEFICIT) FOR THE YEAR
IACCUMULATED SURPLUS BROUGHT FORWARD
ACCUMULATED SURPLUS CARRIED FORWARD

2005

44,400.00
110,850,00
2,209.62

157,459.62

(3,800.00)
(750.00)
398.00)
(23,122.50)
(1,875.00)
(3,112.60)
(4,865.00)
0.00
(35,600.00)
(6,000.00)
(1944.00)
(11,314.05)
(10,671.74)
(48,350.00)

(151,802.89)

5,656.73

513,613.00
$519,269.73

2004

44,310.00
90,600.00
369.00

135,279.00

(3,800.00)
(600.00)
(399.00)

(33,278.00)

(1,875.00)

(1,803.00)

(6,410.00)

(13,000.00)
(21,800.00)
0.00
(2,304.00)
(8,654.000)
(17,357.00)

(46,500.00
(157,780.00)

(22,501.00)
536.114.00

$513,613.00




Trade-related Information

RZZBZTRFE+_A=+—BREMSEE
INSURANCE MARKET STRUCTURE AT 31 DECEMBER 2005

EFERR D THE
Number of Authorized Insurers

Long Term

EBRBEFEREARFAETFT C2eis-AE+2R)
Provisional Statistics on Hong Kong Insurance
Business (January-December 2005)

46

110

Composite

19

175

=Ed T ABE
Number of Insurance Intermediaries

Authorized Insurance Brokers

471

EEERB LA
Registered Insurance Agents

29,163

29,634

HONG KONG CHAMBER OF INSURANCE INTERMEDIARIES 2005 YEARBOOK EH# R E P T AB T OO0 R E £ T

B2
HIGHLIGHTS

—RRET

General Business

ERE

Gross Premiums

24 2005 Full Year
(B&HIT)(HKS M)

23,888

FIRE
Net Premiums

17,033

EARFE / (E5E)
Underwriting Profit / (Loss)

1,847

RHIE

Long Term Business

BRAFTHFRERERA

Revenue Premiums (in- force Business)

116,983

HERF RERE (TEMEENTE)

New Business* Office Premiums (exclude Retirement Scheme) 45,879

24 2004 Full Year
(BEHETT)(HKS M)



Trade-related Information

BEBKENRSHREES
COMPOSITION OF PREMIUMS BY CLASS OF BUSINESS

EERBFH—BRES
General Business Gross Premiums

BINRIRE
Accident & Health 20%

Hith

Others 13%
AE

Motor Vehicle 13%

il
Goods in Transit 5%

SERE
Property Damage 25%

—MCEBREE
General Liability 24%

IR BN E RS . .
Long Term Business (In-force Business ) by Revenue Premiums

RIRGHBIERRES

Retirement Scheme

Group Business 15% - | SR B
HinEA LR e . Non-Retirement Scheme Group
H : — _ !
Other Individual Business Business 1%

1%
EAABREFE (REHDE)

Individual Life & Annuity
(Linked) 26%

EAABEES (HERE)
Individual Life & Annuity
(Linked) 57%

70
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EEBEIBORE
PREMIUMS BY CLASS OF BUSINESS

—MEBFNERE
Gross Premimus of General Business (BEAEIT)(HKS M)
EINR R
Accident & Health 4,896
JTE
Motor Vehicle 3,081
HiE
Goods in Transit 1,199
BEEE
Property Damage 5676
—HOERRIT
General Liability 5,676
Eh
Others 3,063
AEE
Total 23,888
FHIZR (BWER) NRBRA
Revenue Premiums of Long Term Business (In-force Business ) (B&BIT)(HKS M)
BAAZEREE (FREFE)
Individual Life & Annuity (Non-Linked) 66,473
BAAZLRFES (REIGE)
Individual Life & Annuity (Linked) 30,159
E At B A ZH
Others Individual Business 1,052
BIRGEIERE R
Retirement Scheme Group Business 18,003
FERRET &I H 58 %75
Non-Retirement Scheme Group Business 1,296
Rk
Total 116,983

TEHEEBRERMREECRE BT RERAA NG -
New business includes single revenue premiums and annualized premiums, but excludes all contributions from retirement scheme business.
* Originated from | lens Newsletter - 03 / 2006.No 21. Published by the OCI

71



72

Name of Trade Association / Related Authority

Hong Kong

Actuarial Society of Hong Kong
Chinese Insurance Association of Hong Kong Ltd.
Chinese Underwriters Club

Consumer Council

Institute of Professional Education and Knowledge (Vocational Training Council)

FLMI Society of Hong Kong

General Agents and Managers Association of Hong Kong Ltd.

Hong Kong Confederation of Insurance Brokers

Hong Kong Federation of Insurers / Insurance Agents Registration Board

Hong Kong General Insurance Agents Association Ltd.
Hong Kong Loss Adjusters’ Association

Hong Kong Society of Certified Insurance Practitioners
Insurance Claims Complaints Bureau

Insurance Institute of Hong Kong

Life Underwriters Association of Hong Kong
Mandatory Provident Fund Schemes Authority

Motor Insurers’ Bureau of Hong Kong

Office of the Commissioner of Insurance

Professional Insurance Brokers Association

Hong Kong Chamber of Insurance Intermediaries
HFEHEBPIATE

Macau

Federation of Macau Professional Insurance Intermediaries
Macau Insurers’ Association

Macau Insurance Agents and Brokers Association

Association of Macau Financial Employees

Trade Associations / Related Authorities

2147 9418

28157700

2929 2222
28361850
2828 8308
2893 9699
28829943
25201868
2272 8899
2866 8859
2116 8654
25202728
25200098

2570 2256

2866 9681
2867 2565
2869 8515

2577 3233

(853) 703 268
(853)511 923
(853) 378 577

(853) 567 541

2147 2497

2541 0615

2856 3611
28915707
2877 8393
28329822
28902137
2520 1967
2854 1103
28611873
2882 6989
2520 1967
2295 3939
25701525
2259 8806
2866 9536
2869 0252
27702372

2577 3363

(853) 703 266
(853) 337 531
(853) 570 848

(853) 567 541

HONG KONG CHAMBER OF INSURANCE INTERMEDIARIES 2005 YEARBOOK H#H# R BE R T AB S OO0 L £ £ 7

Correspondence Address and Website

2202 Tower 2, Lippo Centre, 189 Queensway, Hong Kong. http://www.actuaries.com.hk

1411 Nan Fung Tower, 173 Des Voeux Central, Hong Kong

G.P.O.Box 523, Hong Kong.

22/F., K.Wah Centre, 191 Java Road, North Point, Hong Kong. http://www.consumer.org.hk

9/F, VTC Tower, 27 Wood Road, Wanchai, Hong Kong. http://www..fsdc.vtc.edu.hk

GPO Box 3471, Hong Kong.

8/F., 80 Gloucester Road, Wanchai, Hong Kong.

22/F, Prince’s Building, 10 Chater Road, Central, Hong Kong. http://hkcib.org

29/F,, Sunshine Plaza, 353 Lockhart Road, Wanchai, Hong Kong. http://www.hkfi.org.hk

17/F, COSCO Tower, 183 Queen’s Road Central, Hong Kong

12/F., China Overseas Building, 139 Hennessy Road, Wanchai, Hong Kong.

21/F,111 Leighton Road, Causeway Bay, Hong Kong

29/F., Sunshine Plaza, 353 Lockhart Road, Wanchai, Hong Kong. http://www.iccb.org.hk/e_home.htm

Rm 1705 Beverly House, 93-107 Lockhart Road, Wanchai, Hong Kong http://www.iihk.org

Unit D, 23/F,, Seabright Plaza, 9-23 Shell Street, North Point, Hong Kong. http://www.luahk.com

21/F & 22/F., One International Finance Centre, 1 Harbour View Street, Central, Hong Kong. http://www.mpfahk.org
Room 901,Bank of East Asia Harbour View Center, 56 Gloucester Road, Wanchai, Hong Kong. http://www.mibhk.com.hk
21/F, Queensway Government Offices, 66 Queensway, Hong Kong. http://www.info.gov.hk/oci

Room 1406 Kai Tak Commercial Building, 317-319 Des Voeux Road Central, Hong Kong. http://www.piba.org.hk

GPO Box 6542 Hong Kong. http://hkcii.e-insurance.com.hk

"G" 6 Andar, Macau Finance Centre, No. 244-246 Rua de Pequim, Macau.
15’ Andar, Edif.’Financas’, No 69A Rua da Praia Grande, Macau.

8-B, Nam Yue Cammercial Centre, 309, Av. da Praia Grande, Macau.

Rua de Silva Mender No. 5, Edf. Hang Fat GF(C), Macau
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Stanford Insurance Brokers Ltd.

AIA SUCCESS - RM AGENCY
RICKY MAK

o8 1e] R B AR 35 2 &
INSUVEST FINANCIAL SERVICES

T & &

Assurance Appraisal

HRERRERERQE

INSUR - UNION INSURANCE BROKERS LTD.

Minkfair Insurance Management Ltd.

g LRRELARAT

Simon So Insurance Services Ltd.

HFERLT

Victoria Heights Co., Ltd.

BERBRER(FE)BRAA

Hanshun Insurance Consultants (H.K.) Ltd.

RICTA WONG & CO.
B R BRI 2 A

Ve
l®
FR IR B R A R A

TRANS-PACIFIC INSURANCE BROKERS LTD.

e,

TUGU INSURANCE COMPANY LTD.

ﬂ‘:ﬂ%
00

Hang Kay Insurance Consultants Ltd.

v

3
A

Trust Insurance Agencies
& Service Company




B ‘Membership Application FormI

CHARTELR OF
otk FULL MEMBER / INDIVIDUAL MEMBER / INDIVIDUAL ASSOCIATE MEMBER

Please complete and mail this form together with your payment to: Director of Membership Extension,

, ; Website : ; ii.e-i . .
ﬁffﬁ:ﬂzj:j{:\ 1987 fﬁ*)] g ig%ﬁ)ﬁ@%ﬁﬁpﬁ%{g ¢ ﬂﬁﬁﬁ%&‘ | Type of Membership A(;:)P:il?:::|6542 HO:Pgie:::fefer to the membership definition st:tzzt:e!:zpbj::::ceo:::::;: = hk|
&I\ 3 I{% i¥ &%%Fﬁ%{%% & [0 Full Member
We have established since early 1987. We are experts in Insurance [ Individual Member
Claims and we focus our business in the area of Traffic Accident = B P i Ve

Claims; Employees’ Compensation Claims & Public Liability Claims.

—— Please complete Section | and Section 2, and refer to the notes stated below.

} ———= Please complete Section 2 only.

| Section | - Full Member (Entrance Fee: HK$1,000; Annual Subscription: HK$500)

Name of Company :

Company Address :

J%:@‘%ﬁﬁ%% . JFLEI\ ﬁﬂ‘% ‘ Tel : Fax : E-mail :

d . . Business Registration No. : Year Established :
experienced e faithful e reliable

We are registered agent / authorised broker in compliance with the law of Hong Kong.

Main line of business: General / Life / Composite Insurance

2 % Appointed Nominee : (Please also complete Section 2 to become an Individual Member.)
ity i) 2 A
. il 4 Please enclose a copy of your Business Registration Document with this application for our records.
Enquiry Hot Line

Section 2 - Individual Member (Entrance Fee: HK$200; Annual Subscription: HK$100)
or Individual Associate Member (Entrance Fee: HK$200; Annual Subscription: HK$100)

F ﬁ =
k" ﬁ{j‘ ISE& n:l Name : Mr / Mrs / Miss : Name in Chinese (if any):
Date of birth : Nationality : Passport / ID number :

. 'A‘ KWOk Wah Hong Limited Name of company :
Correspondence address :
JURE RE £ 24T 14 32 SRESERE S 20 8

20/F Omega Plaza 32 Dundas Street Mongkok Kowloon. Tel Fax : Eermailis

Tel.: 2771 8836 Fax: 27715 619 E-mail: kwh@kwokwahhong.com.hk | an? fa registered agent / authorised broker in compliance with the law of Hong I-<o-ng. | |
Position Held : Experience in insurance field: since (year) :
Insurance qualification (if any): ( )FCII ( )ACII ( )ANZIF ( )FLMI ( )CLU  Others: (please specify) :
My main line of business : General/Life/Composite Insurance Others :

I/We, the undersigned hereby apply for admission to become Full Member / Individual Member / Individual Associate Member of the Hong
Kong Chamber of Insurance Intermediaries and agree to comply with all the regulations as set by the Chamber from time to time. 1/We
understand that the acceptance of my /our application is subject to the final approval of the Executive Committee of the Chamber.
My | Our membership fee made payable to Hong Kong Chamber of Insurance Intermediaries

is herewith enclosed as follows :

AMI (denotes Asia Manhattan International) Bank name -

TNEBEREBEREERL A Cheque number :

AMI INSURANCE BROKERS LTD Amount (HK$) :

Proposer : Name : Date :

Signature of applicant (With company chop where appropriate)

Note:

"Full Member" - is an organisation who carries on business in Hong Kong as an insurance intermediary under a valid business registration
certificate issued by Hong Kong S.A.R. Government and is to be represented by a Nominee of such organisation registered with the Chamber and
duly accepted by the Chamber: (A "Nominee" is an Individual Member of the Chamber who is the chief or a very senior executive officer of, and
nominated by a Full Member.) Total membership fee for Full Member: HK$1,900.00.

"Individual Member" - is an insurance intermediary who represents himself in person in the Chamber and duly accepted by the Chamber.
"Individual Associate Member" - is a person whose business activities are closely related to the insurance industry and duly accepted by the

IRE 1R L2 E R 5] S

Please tick this box if you do not want your personal details to be made available to the public. []

INSURIGHT INSURANCE BROKERS LTD.

For office use only

Date received : Date ack. sent : Membership No. Assigned
Date approved : Date cert sent: Full
Membership due date : Individual
ks :
Remarks Ind. Associates
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2005 Year Book Editorial Board

My. Harry Chan
Mp. Steve Cheng
Myr. Wilson Fong
Ms. Rita Lam

Chairperson
Ms. Jaclyn Chu

Members
Ms. Angela Lee
Mpr. Geoffrey Lung
My. John Ma
My. Philip Mak

My. Jonas Man
Ms. Amy Or
My. Roger Tsang

CAUSEWAY BAY OFFICE

9A Hang Seng Causeway Bay Bldg.,

28 Yee Wo Street,
Causeway Bay, H.K.
Tel :(852) 2882-2255
Fax : (852) 2882-2460

With

Compliments

MARKETING OFFICE

Flat D, 8/F,

Wing Cheong Commercial Building
23 Jervois Street,

Sheung Wan, Hong Kong

Tel :(852) 2882 4336

Fax : (852) 3428 9181

REL Hong Kong Insurance Brokerage, Ltd.

HEAD OFFICE

1201 Third Ave., Suite 5113, Seattle,
Washington 98101, U.S.A.

Tel :(206) 623-3131

Fax : (206) 624-8493




Membership Application Form

’,mm' HOWE

LHAMEBLER OF

IS YRAIVEE CORPORATE ASSOCIATE MEMBER

SHTERRIEDIARIES . K .
FF oy Please complete and mail this form together with your payment to: Director of Membership Extension,

GPO Box 6542, Hong Kong. Website : http://hkcii.e-insurance.com.hk

Corporate Associate Member (Entrance Fee HK$1,000. Annual Subscription Fee HK$500)

Name of Company :

Company Address :
Tel : Fax : E-mail :
Main line of business : General/Life/Composite Insurance Others :

Name of Nominee(s)
(Corporate Associate Membership is entitled to nominate an unlimited number of nominees. All correspondence will be forwarded to nominee )

I Name:Mr/ Mrs/ Miss Name in Chinese (if any):
Date of birth : Nationality : Passport / ID number :
Position held : Experience in insurance field : since (year)

Insurance qualification (if any): ( )FCII ( )ACII ( )ANZIIF ( )FLMI( )CLU  Others: (please specify) :

2 Name : Mr/ Mrs / Miss Name in Chinese (if any):
Date of birth : Nationality : Passport / ID number :
Position held : Experience in insurance field : since (year)

Insurance qualification (if any): ( )FCIl ( )ACI ( JANZIIF ( )FLMI ( )CLU  Others: (please specify) :

3 Name: Mr/ Mrs/ Miss Name in Chinese (if any):
Date of birth : Nationality : Passport / ID number :
Position held : Experience in insurance field : since (year)

Insurance qualification (if any): ( )FCIl ( )JACII ( )ANZIIF ( )FLMI{ )CLU  Others: (please specify) :

4 Name : Mr/ Mrs / Miss Name in Chinese (if any):
Date of birth : Nationality : Passport / ID number :
Position held : Experience in insurance field : since (year)

Insurance qualification (if any): ( )FCIl ( )ACII ( JANZIF ( )FLMI( )CLU  Others: (please specify) :

5 Name: Mr/ Mrs/ Miss Name in Chinese (if any):
Date of birth : Nationality : Passport / ID number :
Position held : Experience in insurance field : since (year)

Insurance qualification (if any): ( )FCI ( )ACI ( JANZIIF ( )FLMI ( )CLU  Others: (please specify) :

We, the undersigned hereby apply to become Corporate Associate Member of the Hong Kong Chamber of Insurance Intermediaries and
agree to comply with all the regulations as set by the Chamber from time to time. We understand that the acceptance of our application
is subject to the final approval of the Executive Committee of the Chamber.

Our membership fee made payable to Hong Kong Chamber of Insurance Intermediaries

and is enclosed as follows:

Bank name :

Cheque number :
Amount (HK$) :

Signature of applicant (With company chop)

Proposer : Name : Date :

Note:
Corporate Associate Member is an organisation whose business activities are closely related to the insurance industry and duly accepted by the Chamber.

Please tick this box if you do not want your personal details to be made available to the public. ]

For office use only

Date received : Date ack. sent : Membership No. Assigned
i ‘ . Company [
Date approved : Date cert sent : Nominee | 1
Membership due date : Nominee 2 i
Nominee 3 |
Remarks : Nominee 4 |
Nominee 5 |

With Compliments

8 Colors Printing Press Limited
Rm. 1513-15, 15/F.,, Hong Man Industrial Centre
2 Hong Man Street, Chai Wan, Hong Kong

Tel: 2897 2875 Fax: 2558 5295

Sheraton Insurance Agency Ltd.

Union Faith Insurance Services Ltd.

SERBRERBRA A




