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E4H4E OUR MISSIONS

HARMONY

To promote and maintain the spirit of fair deal and harmony between and
among insurance buyers, intermediaries and insurers.

EAFRMENRAT @ BEREZERRA - PHARERAETHEERHE ©

KNOW-HOW

To prepare, promote and conduct educational seminars, forums, lectures
and workshops for the benefit of its members.

RERMEBMEE  HRSERBMTRIR - BARLEEAE -

CONCERN

To communicate and to coordinate with government, associations, insurance
companies or any other persons in regard to all matters relating to insurance
or insurance intermediaries which may be considered to be for the benefit of
members and the general public.

BERHEEEBUFIIM - tEAS CEME REREREEES RSB
RuSEEEBHREBERPNANRERAR

INTEGRITY

To enhance self-dignity of the insurance intermediaries through deeds of
integrity.
BIERTANBE - B8 - EH - #IEREHAER -

INFORMATION

To collect and disseminate amongst the members, information in regard to
all matters relating to insurance or to the practice, duties and obligations of
insurance intermediaries by means of periodical newsletter and alike.
BRATHHY  WERBHRREBEER  REBHINAEE - EEREKS
BIF
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Continuing the Legacy:
30 Years of Expertise, Moving Forward

Congratulations on the 30" anniversary of the Hong Kong Chamber
of Insurance Intermediaries (HKCII). On this monumental occasion,
we wish HKCII many more successes in the future.

Thirty years ago, professionals in the insurance industry witnessed
the establishment of HKCII, which united the elites of insurance
intermediaries, consisting of a cohort of insurance agents and brokers,
to form an industry body and pool ideas, and make contributions to its
members, the industry and community. Over the past years, HKCII has
been continuously supporting the positive development of Hong Kong'’s insurance industry.

The insurance landscape is complex, and navigating it requires comprehensive understanding and
expertise. Insurance intermediaries play a vital role in providing customers with tailor-made insurance
solutions, and the main premise is to protect the interests of customers against unexpected financial
losses, especially in times of uncertainty. With the trust and confidence gained from the consumers
and businesses over time through delivery of professional services, insurance intermediaries have
established their status as one of the key stakeholders in the insurance industry.

In recent years, the insurance industry is indeed undergoing a significant transformation due to the
unprecedented advancement in artificial intelligence (Al) and digital technology. Digital channels
have redefined customer interactions, and Al is reshaping processes, driving efficiencies, and
informing risk assessments. Despite the challenges from the Al and digital innovations, insurance
intermediaries remain a critical part of the insurance ecosystem, continuing to offer indispensable
value to customers, by providing professional personal advice and ensuring adequate protection
arranged for the customers at a reasonable cost.

Insurance intermediaries can strengthen their market position by enhancing their knowledge
and capability through lifelong learning and professional development. Strategically, insurance
intermediaries can further reinforce their presence in the marketplace by embracing Al technology,
staying up-to-date with industry developments, specializing in niche markets, and prioritizing
customer relationship and communication. As having the power to deliver great social benefits,
insurance intermediaries can also add value to the market. While environmental, social and
governance are the rising strategy promoted by the Government, insurance intermediaries
are particularly well-placed to advise customers on insurance products available to support
sustainability and help find green products for the customers.

From the perspective of the Hong Kong Qualifications Framework (HKQF), to continue the legacy,
to pass on the expertise, education and training is a must. HKQF focuses on improving the overall
education and training environment for people in Hong Kong, and facilitates the knowledge and
skills transfer by building a solid infrastructure with quality-assured qualifications that supports
progression and fosters professionalism. HKCII can join force with HKQF which provides a platform
for industry stakeholders, learners as well as education and training providers to work together, to
ensure that the education and training programmes are quality-assured and can address the needs
of the industry, and to equip practitioners with the knowledge and skills required by the industry that
help enhance the professionalism of the industry.

8 2022 fFFIEE 2023 FREE
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In summary, insurance intermediaries could meet with the ever-rising challenges and adapt to
changing market conditions and maintain their relevance in the insurance industry. Facing the
changes of times, in addition to anchoring its solid foundation in the local market, HKCII is now
in the right position in carrying a mission to lead its members in looking for future development in
Greater Bay Area and moves forward to explore growth opportunities in the new arena without halt.

Allan Yu
Chairman, Insurance Industry Training Advisory Committee
Qualifications Framework
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HKCIl 30" Anniversary

7 September 1993 was the date! The founding of the Hong Kong
Chamber of Insurance Intermediaries. Conceived with the mission
of bringing under one umbrella Brokers and Agents selling General
insurance and/or Life insurance.

Some of our esteemed colleagues that were there at the inception
were (in alphabetical order) Ricky Chu, Kenneth Hong, Johnson Lee,
Geoffrey Lung, Greg So and so on — with apologies to those whose
names | have omitted and might have been included.

Then the penetration of life assurance in Hong Kong would have been around 20%.
Thus began the work and journey of the passionate team that formed the HK CII.

Firstly there was the never ending task of Harmonizing and balancing the needs of the three
parties that make up the insurance world, that is our Clients, that Insurance Companies and
ourselves, the Distributors.

To be effective in our role we had to learn and absorb inwards learning and the Know-how eco-system
which is a journey within itself across a broad range of insurance related disciplines and faculties.

At the Centre of our world is the Concern shown towards our Clients needs (but not necessarily wants).

The paramount characteristic in out make-up had to be Integrity, without which rust and decay
would bring down what we were building.

Finally, there is the force of the powerful need to disseminate Information to the people and
corporates that we connect with in our efforts of distribution of insurance products and service to
those that buy.

So here we have Harmony, Knowledge, Concern, Integrity, Information and the HKCII!

Since this founding date there have been six people appointed as Commissioners of Insurance,
and under which the insurance industry flourished.

Today the HKCII has traversed six appointments of the Commissioner of Insurance. We now
operate under the regime of an independent Insurance Authority. Market penetration is approaching
200% (inclusive of Mainland Chinese Lives).

But is our work complete? No must be the answer as we look forward to the challenges of the
HKCII's next 30 years.

Mr Glenn Turner
Board of Councillors & Appeal Committee
Hong Kong Chamber of Insurance Intermediaries
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IMMEDIATE PAST PRESIDENT'S MESSAGE

Being an insurance professional, | am sincerely value the opportunity
to become the Immediate Past President of Hong Kong Chamber of
Insurance Intermediaries and proud of this position. | would like to
thank you for the great contribution from the current HKCIl Executive
Committee and other Senior Members in HKCII.

The outbreak of coronavirus disease caused severe disruptions to a wide
range of economic activities and dampened economic sentiment that
gave me a strong vision to revive economy with start from our Industry.
In fact, both Life and Non-Life Insurance sectors face serious challenges
in 2023 as the economy is still recovering. The Insurance Authority (I1A)
released provisional statistics of the Hong Kong insurance industry for
the first quarter of 2023, showing a decrease of total gross premiums by
7% to $147.2 billion over the corresponding period in 2022.

Given the challenges of the current economy, InsurTech is one of the solutions to improve our
operation cost, enhance customer satisfaction experience and support insurance intermediaries to
provide professional services. InsurTech will definitely become a motivation of our professionalism.
Technology base underwriting, distribution and claims management are the necessary support for a
professional Insurance Intermediary. B2B2C electronic insurance platform for insurance company,
insurance intermediary and customer should be encouraged for improving overall efficiency and
profitability especially for the personal line insurance business.

In order to ensure our industry growth and support our members, HKCII will continue to take
pro-active attitude to communicate with the Regulator and our Industry Representative in Legislative
Council for establishing necessary industry growth strategies to improve our business opportunities
with focus on insurance intermediary long term survival and professional development.

Challenges will never stop but we can turn challenges to opportunities. Given our industry is important
to the high level risk management of the society, | do believe that insurance intermediary will have a
very positive and better future with highly respect in Hong Kong and the world.

Lastly, | wish all industry practitioners best of luck in reaching the top of your business and good
health for you and your family members. Let's work together to revive economy and fight for the
future.

4
g
2020 & 2021
Dr. Tony Lee

Immediate Past President
2020 & 2021
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pRAE Joyce Chan gr President

2 (&R Tony Lee ek Immediate Past President
&R Ivan Chiu WER Secretary

FEE Perry Lee R Treasurer

&= Sunny Ho F—Elgk 1st Vice President

fA] hRR Jason Ho F_FEeR 2nd Vice President

BERA Tiffany Lung FZFEeR 3rd Vice President

BEIR Ricta Wong MHERBES Director of Community Services
TEHR KC Li o EHHIESE Director of Fellowship

=5 Stephen Ho @B :EIES Director of Fellowship
(582 Iris Chong NHEBERES Director of Public Relations
mERE Anton Wen HE BB NIHEEIEIESE  Director of Education & CPD
B (2 i Kenneth Luk SEEKIES Director of Membership
RIETR Michael Chu miEEE Director of Forum

=3 Otto Li BEREIEE Director of Information & Technology
BRI Jones Cheng FEREKIESE Director of China Desk
=T Roger Tsang ¥REKBEE Director of Trade Issue
RIS Jaclyn Chu MR EEIEE Director of Publication
=RE Evan Wong TS5BS Director of Publication

£ E[F Stella Yu AR EIES Director of Organization & Method
ERZEY Board of Councillors FREFEESE  Appeal Committee
BRI E Mr. Andrew Yang i ST Mr. Glenn Turner
ESTRic e Mr. Davey Lee A EREE Mr. Gregory Fong
RfEESE Mr. Edmund Leung FERBE A& Mr. Joseph Sit

i S A Mr. Glenn Turner REHREE Mr. Ricky Cheung
FREHE Mr. Li Ka On ERETAE Mr. Simon Ip, BBS, JP
ZERER Honorary Advisor

RIEREE Z?(ZCTIZCngan}Si?;\Sglr';vgelar,sl::g;slative Councillor

RERARR oot Coundilor

RS Mr. Sun Ho

ZE %M Honorary Legal Advisor

ERERE Mr. Simon Ip, BBS, JP

ZEZE R Honorary Auditor

SREAETAE Mr. Ricky Cheung
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