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Liberty Insurance and Liberty Specialty Markets

Today.
- TOMOrrow.
Together.

L

Liberty Mutual Insurance
has a deep commitment

to people and businesses
in the Asia Pacific region.

We've evolved our organisation to ensure that we fully leverage group-
wide strengths whilst maintaining our ‘local first' ideology that accelerates
decision-making and enhances responsiveness.
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Both the Liberty Insurance and Liberty Specialty Markets brands represent
exceptional levels of expertise, service and stability. Together we help
embrace the challenges of today, pursue the opportunities of tomorrow,
and protect what matters most.

Liberty is here for you
Today. Tomorrow. Together.

libertyspecialtymarkets.com.hk
libertyinsurance.com.hk
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AELE OUR MISSIONS

HARMONY

To promote and maintain the spirit of fair deal and harmony between and
among insurance buyers, intermediaries and insurers.

EAFRMENRET @ REREZRRA - PN ARERAETHEERHRS ©

KNow-HOW

To prepare, promote and conduct educational seminars, forums, lectures
and workshops for the benefit of its members.

RURREMBE  REEBBMTRIIR » BAHERAHE -

CONCERN

To communicate and to coordinate with government, associations, insurance
companies or any other persons in regard to all matters relating to insurance
or insurance intermediaries which may be considered to be for the benefit of
members and the general public.

ERHEERABUTEIF - 1LEAS - TEME - RIEBREXESE  RREE
RuSEEEBEHREBERPNANERZRAR

INTEGRITY

To enhance self-dignity of the insurance intermediaries through deeds of
integrity.

BIEFNANBE - B8~ EH - #iEREHBEE -

INFORMATION

To collect and disseminate amongst the members, information in regard to
all matters relating to insurance or to the practice, duties and obligations of
insurance intermediaries by means of periodical newsletter and alike.
BRATHHY  WERBHRREEER  REBFPNAEE - EEREHS
BIE o
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e HOME PROTECTION e HEALTH MEDICAL
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e PERSONAL ACCIDENT e OFFICE/SHOP, ETC....

(. 2838-8938 B4 randa@randa.com.hk @ https://www.randa.com.hk
& 2834-7055 @ Rm 182, 5/F, Hong Kong Construction Association Building,
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About ANZIIF

ANZIIF is the oldest Insurance Association in the world and was
established more than 130 years ago. As the leading membership and
education organization for insurance and finance in the Asia Pacific
region. We have over 17,000 members in 50 countries and about 20%
of these are in Asia. Our vision is to be the platform for insurance and
finance professionalism.

ANZIIF’s Presence in China

Since 2002, ANZIIF has established robust partnerships with large
insurers, universities and insurance institutes and associations across
many cities in greater China. In 2012, ANZIIF established its Shanghai office, which is testament to
the organization’s determination to help Chinese market in the long-term. The Shanghai office also
lends operational support to ANZIIF Hong Kong and GBA, which has already delivered services
to thousands of members in Hong Kong. With China office in place, ANZIIF is well-equipped to
provide more efficient and convenient services to our customers and partners in Greater China.

ANZIIF Education

ANZIIF has established formal partnerships with two of China’s top universities — Nankai University
and the Central University of Finance and Economics (CUFE). As far as Nankai University
and CUFE are concerned, ANZIIF has thoroughly reviewed the body of undergraduate and
postgraduate insurance courses provided and determined that they meet international standards
and quality requirements. Graduates of these courses are eligible to apply for ANZIIF membership.
Since 2017, the professional Master’s program provided by the Nankai University Insurance
College has fully incorporated ANZIIF’s general insurance and risk survey programs and also set
up curriculums that reflect ANZIIF features.

In GBA, ANZIIF has also established formal partnerships with The Hang Seng University of Hong
Kong (HSU) and Vocational Training Council Institute of Professional Education And Knowledge
(PEAK). Graduates of the accredited professional insurance courses offered by HSU and PEAK
are eligible to apply for ANZIIF membership. In addition, ANZIIF also partnerships with different
local associations in Hong Kong to provide high quality training courses to the local insurance
practitioners.

Conclusion

ANZIIF offers a range of educational services that address the needs of various sectors within
the insurance industry. Through delivering these training programs, ANZIIF has already built its
reputation for flexibility, reliability and innovation in China.

Given the great opportunity in GBA, we believe that it is possible for junior insurance practitioners
to choose to be senior executives in the insurance industry given excellent professional learning
pathway is provided by ANZIIF.

Dr. Tony Lee
ANZIIF Ambassador, China
President of ANZIIF Hong Kong Member Advisory Board
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GBA Background:

The Greater Bay Area (GBA) is a dynamic and ambitious initiative
that aims to integrate the economies of nine cities in southern China,
including Hong Kong, Macau, and several major cities in Guangdong
Province. With a combined population of over 86 million and a total GDP
exceeding 14 trillion yuan, the GBA's economic strength is comparable
to that of the Tokyo Bay Area in Japan, placing it among the top four bay areas in the world. In
fact, projections suggest that if the current growth rate is maintained, the GBA's GDP is expected
to surpass that of the Tokyo Bay Area by 2026, making it the world's largest bay area in terms of
economic output. This remarkable growth potential positions the GBA as a thriving hub for finance,
technology, manufacturing, and other industries, offering unparalleled opportunities for businesses
and professionals alike. Hong Kong, with its robust financial system, well-established legal
framework, and international connections, plays a pivotal role in driving the GBA's economic success.

Life insurance:

Life/health insurance providers from Hong Kong have taken a significant step in enhancing
customer convenience and satisfaction by establishing an after-sales service center in the GBA.
The primary objective of this service center is to provide policyholders with convenient access
to professional assistance and guidance throughout the process of filing insurance claims.
Additionally, the center offers a streamlined facility for renewal premium settlement and other
services. By serving as a dedicated hub, this after-sales service center aims to promptly and
effectively address the diverse needs of customers. This significant initiative serves as a testament
to the unwavering commitment of Hong Kong insurance companies in prioritizing customer
satisfaction and ensuring a seamless insurance experience for policyholders within the GBA.

General Insurance:

- For Individuals

With the end of the COVID-19 pandemic and the reopening of border crossings between Hong
Kong and mainland China, there has been a significant increase in the exchange of residents in the
GBA. This surge in movement has presented numerous opportunities for the insurance industry,
with car insurance standing out prominently. As travel and commuting between Hong Kong and the
mainland intensify, the demand for automobile insurance has seen a notable rise.

Commencing on July 1%, "Northbound Travel for Hong Kong Vehicles" is a noteworthy endeavor
aimed at advancing the development of the Guangdong-Hong Kong-Macao Greater Bay Area.
It provides Hong Kong residents and businesses with greater flexibility in exploring opportunities
and engaging in activities within the GBA. Based on the data provided by the transportation
department, the valid applications of Northbound vehicles exceed approximately 80,000. It has
been determined that the Unilateral Recognition policy, which forms a constituent part of the
Northbound Travel scheme, currently holds a modest 10% share of the overall insurance market.
This impetus compels the market to engage in proactive exploration of strategies aimed at uplifting
the market share.
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At the same time, the plan for Guangdong-registered vehicles to travel south is also progressing
gradually. Insurance may have opportunities to offer short-term Hong Kong policies for mainland
vehicles traveling to Hong Kong.

The population movement also creates new opportunities for short-term travel insurance. As more
individuals from Hong Kong venture to the mainland and vice versa, there is a growing need for
insurance coverage tailored to brief travel periods. This presents an emerging market for insurance
providers to offer specialized policies that cater to the unique requirements of these short-term travelers.

- For Enterprise

The Greater Bay Area provides numerous opportunities to attract investments from the mainland
to Hong Kong. As these companies establish their presence in Hong Kong, they create additional
opportunities for the local insurance industry. This influx of investment not only contributes to the
growth of the insurance sector but also strengthens the overall business ecosystem in Hong Kong,
fostering economic development and collaboration within the GBA.

There is an optimistic outlook for the possibility of professional indemnity insurance in the GBA
that could cater to the needs of professionals such as lawyers and doctors traveling between Hong
Kong and Guangzhou. There is potential to offer professionals a comprehensive policy that covers
their activities in multiple geographical areas within the Greater Bay Area. This would ensure
adequate coverage and protection regardless of their work location, enhancing convenience and
streamlining the insurance process for professionals operating across different GBA jurisdictions.

Practical Guidance:

The rise of Insurtech in the Greater Bay Area is reshaping the traditional insurance industry
through innovative technologies. Hong Kong intermediaries have the opportunity to collaborate and
explore partnerships, investments, or integration of technological solutions to enhance operational
efficiency, customer experience, and product offerings in the GBA's insurance sector.

Intermediaries in Hong Kong should possess a thorough understanding of both the mainland
Chinese legal system, particularly insurance-related aspects, and the well-known Hong Kong
system. This knowledge allows intermediaries to provide customers with the best guidance and
expertise. By being familiar with both legal frameworks, intermediaries can navigate insurance
regulations, market practices, and customer expectations in mainland China, while also catering
to the unique needs of customers in the local Hong Kong market. This ensures intermediaries can
offer tailored insurance solutions and optimal service to customers in both regions.

Summary:

The Greater Bay Area (GBA) offers a promising market for businesses and professionals,
supported by strategic initiatives like the "Northbound Travel for Hong Kong Vehicles" scheme. The
insurance industry can leverage this opportunity by meeting the rising demand for multiple types of
insurance and collaborating with Insurtech for innovation. By adapting to market needs, fostering
flexibility, and exploring partnerships and risk management services, Hong Kong intermediaries can
establish a strong presence in the GBA's flourishing economy.

Kelvin Cheung
Managing Director
China Ping An Insurance (H.K.) Co., Ltd.
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