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AEZHE OUR MISSIONS

HARMONY

To promote and maintain the spirit of fair deal and harmony between and
among insurance buyers, intermediaries and insurers.

EAFRMENRRT @ REREBRRA » PN ARERAETHERHS

KNow-HOW

To prepare, promote and conduct educational seminars, forums, lectures
and workshops for the benefit of its members.

RURBEBMBE  FEEBBMTRIIN  BAHERAHE -

CONCERN

To communicate and to coordinate with government, associations, insurance
companies or any other persons in regard to all matters relating to insurance
or insurance intermediaries which may be considered to be for the benefit of
members and the general public.

ERHMBEEEBUFHM - L EAR BB - RBERKREXS RREE
RERREHREERPTANERRRAE

INTEGRITY

To enhance self-dignity of the insurance intermediaries through deeds of
integrity.

BIEFNANBE BB~ EH - #HIEREHBE o

INFORMATION

To collect and disseminate amongst the members, information in regard to
all matters relating to insurance or to the practice, duties and obligations of
insurance intermediaries by means of periodical newsletter and alike.
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Room 802, 8/F., Hewlett Centre, 54 Hoi Yuen Road, Kwun Tong, Kowloon, Hong Kong.

Tel :(852) 3103 9222 Fax :(852) 3103 9228
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R. & Associated Insurance Agents, Ltd.
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NEEDED CARE

e MOTOR e TRAVEL PROTECTION

e HOME PROTECTION e HEALTH MEDICAL

e DOMESTIC HELPER e CONTRACTORS’ ALL RISKS

e PERSONAL ACCIDENT e OFFICE/SHOP, ETC....

(. 2838-8938 B4 randa@randa.com.hk @ https://www.randa.com.hk
& 2834-7055 Q@ Rm 182, 5/F, Hong Kong Construction Association Building,

9856-8356 No.180-182 Hennessy Road, Wan Chai, H.K.
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Allan Yu, BBS

The Education Bureau officially launched
the Hong Kong Qualifications Framework
(“QF”) in 2008. QF is a unitary framework,
covering the academic, vocational and
professional, and continuing education and
training sectors. QF has been implemented
in the insurance industry since 2011, with
the formation of the Insurance Industry
Training Advisory Committee (“ITAC”), which
consists of representatives of employers and
trade associations, employees and unions,
professional organizations and regulatory
bodies, to serve as a platform for stakeholders
to implement QF with concerted efforts and
advise the Government on the training needs
and manpower development in the industry.

QF promotes professional development of
insurance practitioners and advocates lifelong
learning through accredited courses and
programs.

The Hong Kong insurance market
demonstrated robust growth, driven by
increasing demand for life and health
insurance products amid a recovering
economy in 2024. The market achieved
steady premium growth, with life insurance
contributing significantly to the resilience
and long-term profitability. Nevertheless, the
market has seen increased competition as
both insurance companies and intermediaries
competing for market share for continued
growth.

Chairman, Insurance Industry Training Advisory Committee
Qualifications Framework

In the triangular business relationship,
insurance intermediaries play a crucial role
in facilitating connections and advice while
insurance companies provide coverage and
customers seek protection and financial
security. Insurance intermediaries are clearly
indispensable in the market as their expertise
and valuable service enable effective risk
management and enhance the insurance
purchasing experience for customers.

To strengthen their standing, insurance
intermediaries should enhance professionalism
and upskill to stay relevant and provide
valuable services in a competitive market.
With the rise of InsurTech, insurance
intermediaries must now be proficient in
technology and understand digital tools and
platforms. Insurance intermediaries should
become adept at using customer relationship
management systems, data analytics, and
artificial intelligence to streamline operations
and improve customer interactions. Embracing
technology not only enhances efficiency but
also helps insurance intermediaries offer
bespoke solutions to customers.

Another vital skill is the knowledge of emerging
insurance trends and products. Continuous
education through industry seminars,
webinars, and certifications can keep
insurance intermediaries informed about these
evolving sectors. This knowledge enables
insurance intermediaries to provide tailored

2024 SETIEd 2025 [REE
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advice and innovative solutions, making them
distinct from competitors.

Additionally, enhancing soft skills, inter
alia, emotional intelligence and empathy, is
essential. Empathy fosters trust, enhances
communication, and improves customer
relationship. Understanding customers’
needs and emotions enables insurance
intermediaries to provide tailored solutions,
ensuring satisfaction and long-term loyalty.

Finally, networking and relationship-building
are essential. Insurance intermediaries should
engage with industry associations and attend
networking events to connect with peers and
potential customers. This networking can
lead to referrals and partnerships that are
invaluable in a competitive landscape.

In challenging times, insurance intermediaries
must invest in technology, stay informed about
regulatory and compliance issues and industry
trends, enhance communication skills, and
build strong networks to thrive in today’s ever-
changing market.

To conclude, QF strongly supports HKCII
to empower its members through continued
education, collaboration, and advocacy,
fostering innovation and resilience. By sharing
best practices and resources, insurance
intermediaries can navigate challenges and
enhance competitiveness in the insurance
market.
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Dr. Tony Lee

About ANZIIF

ANZIIF is the oldest Insurance Association
in the world and was established more than
130 years ago. As the leading membership
and education organisation for insurance and
finance in the Asia Pacific region. We have
over 17,000 members in 50 countries and
about 20% of these are in Asia. Our vision is
to be the platform for insurance and finance
professionalism.

Widen Education Network

Given the uncertainty and economic downturn
in the world, ANZIIF is facing a lot of challenges
to promote insurance education. However,
ANZIIF has established formal partnerships
with two of China’s top universities — Nankai
University and the Central University of
Finance and Economics (CUFE) to widen
their insurance education network. As far as
Nankai University and CUFE are concerned,
ANZIIF has thoroughly reviewed the body of
undergraduate and postgraduate insurance
courses provided and determined that they
meet international standards and quality
requirements. Graduates of these courses
are eligible to apply for ANZIIF membership.
Since 2017, the professional Master’s program
provided by the Nankai University Insurance
College has fully incorporated ANZIIF’s general
insurance and risk survey programs and also
set up curriculums that reflect ANZIIF features.

In GBA, ANZIIF has also established formal
partnerships with The Hang Seng University
of Hong Kong (HSU) and Vocational Training
Council Institute of Professional Education

Ambassador of ANZIIF and Chairman of ANZIIF Hong Kong Advisory Board

And Knowledge (PEAK) to strengthen their
footprint in GBA. Graduates of the accredited
professional insurance courses offered by
HSU and PEAK are eligible to apply for
ANZIIF membership. In addition, ANZIIF also
partnerships with different local associations
in Hong Kong to provide high quality training
courses to the local insurance practitioners.

Technology Application

In view of the technological advancements
such as artificial intelligence and world wide
web, ANZIIF offers online, interactive short
courses, called Skills Units, as well as a range
of electronic online distance learning modules.
Our education is built around active learning so
that you can apply your knowledge in practice
to improve everyday work and subsequently
enhance business performance in anywhere
and anytime.

Conclusion

ANZIIF offers a range of educational services
that address the needs of various sectors
within the insurance industry. Through delivering
these training programs, ANZIIF has already
built its reputation for flexibility, reliability and
innovation in China especially GBA district
that's how we ensure the continuity and
sustainability of ANZIIF.

Given the great opportunities in GBA and the
relevant technological advancements, we
believe that it is possible for ANZIIF to provide
excellent professional learning pathway to
support the long term growth of insurance
industry.
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