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@ QBE

INSURANCE

“ we focus on providing seamless
digital experiences for our business pavtuers
awdl cuSlomers”

Insurance is a customer-centric business. As the pandemic necessitates an acceleration in
digitalisation, QBE’s focus on providing seamless and convenient digital experiences for
our customers continues. With our hearts to serve, we understand our business partners’
and customers’ needs and it’'s our commitment to provide a seamless end-to-end digital
experience that will give them the confidence to achieve their ambitions.

eClaims
All-in-one claims
portal

| Make claims process simple
- and easy

us on Facebook QBE Hong Kong

@ Visit www.gbe.com/hk or follow
for more information.
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A= 4H45E OUR MISSIONS

Harmony

To promote and maintain the spirit of fair deal and harmony between

and among insurance buyers, intermediaries and insurers.
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Know-How

To prepare, promote and conduct educational seminars, forums,
lectures and workshops for the benefit of its members.
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CoNcEern

To communicate and to coordinate with government, associations,
insurance companies or any other persons in regard to all matters
relating to insurance or insurance intermediaries which may be
considered to be for the benefit of members and the general public.
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INTEGRITY

To enhance self-dignity of the insurance intermediaries through deeds
of integrity.
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INFORMATION

To collect and disseminate amongst the members, information in
regard to all matters relating to insurance or to the practice, duties

and obligations of insurance intermediaries by means of periodical
newsletter and alike.
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Take risks and
live your dreams.

Opportunity
is ahead of us!!
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