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HArRMONY

To promote and maintain the spirit of fair deal and harmony between and among insurance
buyers, intermediaries and insurers.
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Know-How

To prepare, promote and conduct educational seminars, forums, lectures and workshops for
the benefit of its members.

IRIIRIR SN B - FEEBB N LN RITEFEEM -

CoONCERN

To communicate and to coordinate with government, associations, insurance companies or
any other persons in regard to all matters relating to insurance or insurance intermediaries
which may be considered to be for the benefit of members and the general public .
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INTEGRITY

To enhance self-dignity of the insurance intermediaries through deeds of integrity.

RIEFNTANBE - BE - LH ~ HEREHER -

INFORMATION

To collect and disseminate amongst the members, information in regard to all matters relating
to insurance or to the practice, duties and obligations of insurance intermediaries by means of
periodical newsletter and alike.
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A Hong Kong Export Credit
I Insurance Corporation
X SBEOGSHRRE

Statutory maximum liability at HK$30 billion
BEERRAEHEA300FET
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ECIC Introduces Additionall Enhanced/VMieasures

to Help Exporters Grapple with/Downturm

REFRB/INNAT] @ IR I GRREVRE IR E 4]
To offer special policy terms and premium discount to companies
with smaller annual business turnover
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To extend the insurance cover to sales contracts between Hong Kong
companies’ controlled subsidiaries (i.e. ownership over 50%) in
Mainland China or other overseas markets and their local or overseas
buyers

NRER2011E128E2012FE11 A AL > YA ER R —FEE
Waiver of annual policy fee with policy commencement date falling
within December 2011 to November 2012
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3 free credit assessments and consulting service of buyers

i AR 1008 BT TSR IRE R - EHE RHERE -
NNIREFHLE D e
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Shorten the processing time for credit limit applications for
HK$1 million or less to within 3 days upon receipt of adequate
information

EC))

gbn/{ TEE Tel : 2732 9988
{8 HE Fax : 2722 6277
5’ % —

TEEP Email : freecheck@hkecic.com
B8,
ke shrrtia ko #8E Website : www.ec-link.com.hk
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(A member of Professional Insurance Brokers Association)
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For the Hong Kong Chamber of
Insurance Intermediaries Yearbook 2012

It is a great pleasure for me to congratulate the Hong Kong Chamber
of Insurance Intermediaries for their role in maintaining and developing
professional standards in the local insurance industry for another year in 2011.
| also congratulate the Chamber for its choice of themes for this year, especially
the focus on the forthcoming Independent Insurance Authority (I1A).

Should we in the industry welcome the establishment of the IIA? | believe we
should, subject to a few conditions.

The idea of an IlA has quite strong public support. Public demand for better regulation of insurance — and
indeed other financial services sectors — has been rising in recent years. We should accept this trend, and | am
glad to say that the industry adopted a constructive attitude during the consultation process on the proposal for
an lIA.

The IIA offers some potential for greater efficiency. It will bring several different regulatory functions under one
roof, and this will hopefully ensure consistency.

In many ways, we in the industry will probably not notice too much difference when the IlA starts work. For
example, the new organization will essentially pick up from the old Office of the Commissioner of Insurance.

The key thing for intermediaries is whether the new structure will impose more bureaucracy, or be unnecessarily
strict in its regulatory approach. Throughout the consultation period, the industry went to great lengths to
encourage the government to strike a realistic balance between consumer protection and regulatory burdens.
We fully support the protection of the public from bad practices; it is essential to the integrity and success of our
industry that we always act with the utmost professionalism. But there is such a thing as over-regulation, when
measures to protect consumers increase paperwork and ultimately costs, and everyone loses more than they
gain.

Much of this will come down to implementation and execution of regulations. If there are signs that the IIA is
being unrealistically strict, or becoming too bureaucratic, the industry will need to respond. The HKCII will have
a role to play here.

| also encourage everyone to keep up to date with other developments in our industry, notably in areas like
product knowledge and business practices. More than ever, high standards of training and development are
essential to the success of insurance professionals. The HKCII will continue to make its vital contribution in this
area, and | wish all my friends at the Chamber every success in the year ahead.

PRER

Bernard Chan
ZFEARAZAE AX
BEREF A B ESE LR
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