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HAarMONY

To promote and maintain the spirit of fair deal and harmony between and among insurance
buyers, intermediaries and insurers.

ERFRAENRRT - (e MAEBRARA I ARERAEITHEEHR

Know-How

To prepare, promote and conduct educational seminars, forums, lectures and workshops for
the benefit of its members.

RERE SMHEE - FEEBBW LN RITHFEZEMH -

CONCERN

To communicate and to coordinate with government, associations, insurance companies or
any other persons in regard to all matters relating to insurance or insurance intermediaries
which may be considered to be for the benefit of members and the general public .
ETMEBEERABUTEN  LEAR  BEEEE RREMMEE  KRgENMHEREE
HREBERPNTANERRRBX

INTEGRITY

To enhance self-dignity of the insurance intermediaries through deeds of integrity.

BICFNMANBE - B8 - LH - HiENMEHER -

INFORMATION

To collect and disseminate amongst the members, information in regard to all matters relating
to insurance or to the practice, duties and obligations of insurance intermediaries by means of
periodical newsletter and alike.

BEBTETY - WERMENRBREER RPN AEE  EEMEBSEHE -
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JM INSURANCE BROKERS LIMITED
SRl R B A A A PR W

...it’s the right direction

- JMIB is clearly positioned itself to CREATE VALUE to clients in a long term perspective
- We start by agreeing with our clients on the right direction of insurance program

- We assist our clients in understanding their risk appetite, risk management policy,
insurance market constraints and options available

1
TFTYTVI

#0 B4 1A

OUR TEAM....OUR STRENGTH....

LLEL AR hE Y ||-|‘l11!|l\

AN T1ET TRV VAR

- A team of experienced insurance
practitioners at your service
- Offer tailor-made solutions and

professional advice to your needs

Provide personalized insurance
broking service in Hong Kong and 28
major cities in China in association
with Chang Cheng Insurance Brokers

o Limited, one of the major insurance
f brokers in China

B
[ ]
Hong Kong gﬁ Shévahen S

GSuangzho
‘1,_5‘“'}‘ b-\ L AN, L

Address: Room 2A, Foo Cheong Building, 82-86 Wing Lok Street, Sheung Wan, Hong Kong
Tel: (852) 2850-7382  Fax: (852) 2774-3103
Email: jm@jm-ins.com.hk

. I
caringcompany--
A member of the Professional Insurance Brokers Association

Awarded by The Hong Kor\g Cou
EATHEN
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President Message

It had been a great time for me to serve my second term of Presidency
of the Chamber in 2009 when we struggled through the Financial
Tsunami and we are now back on our feet again. | would like to give my
sincere thanks to the strong support and effort of my fellow directors,
Mr. Bernard Chan our Honorary Advisor and members of the Board of
Councilors which made this term of office so enjoyable and meaningful
to me.

Together, we experienced the most turbulent and difficult year ever during my career. Together, we
succeed in working through all sorts of uncertainties and challenges of unprecedented scale. Together,
we learnt a good lesson of the importance of ‘make sense’ approach and close collaboration.

Together, it is high time now to take a positive stand to our future and keep exploring new ways
of success. The Yearbook 2009 & Prospect 2010 is intended to bring together writers of different
backgrounds to share their views with us in this respect. One is right to say that few articles may not
be enough. Nevertheless, they provide good ground for further thoughts.

| would like to sincerely thank all writers who generously share their views with us. Last but not least,
Willy Wong and his members of the 2009-10 Yearbook Sub-committee must be giving a big hand in
making the publication possible. | hope that all of you enjoy reading this publication.

Joseph C.L. Sit

President 2009
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QuArity SERVICE Is OUR GUARANTEE

meREEHN

S R B R

APEX INSURANCE (HOLDINGS) LTD.
APEX INSURANCE SERVICES LTD.
APEX INSURANCE AGENCIES LTD.
APEX INSURANCE BROKERS LTD.

Exclusive Distributor of Pet Care Insurance
xR o Bi5H

4, 11 & 12 Floor, Surson Commercial Building,
140-142 Austin Road, Tsimshatsui, Kowloon.
Telephone: 23668898 / 34122600 Facsimile:27243766

Website: http://www.apexinsurance.com.hk
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When | was asked by the Founding President of HKCII to write an article
on “Sunny Path of Tomorrow’s Insurance Intermediaries”, | had to give
him a positive response as he twisted my arm and | was particularly
intrigued by the subject. Indeed, Hong Kong experienced different
climates in the insurance trade in the past decades. Interestingly, General
and Life insurance fields had different weathers for the same period of
time.

The seventies

Transaction of General insurance was governed by the Tariff, called the Red Book, compiled and
published by the respective Insurance Associations. The premium rates, conditions of cover and
warranties to be applied, etc. were specified in the Book. Every member company had to comply,
otherwise she would be warned and liable to dismissal from the Associations. Those days, all
reputable insurers were members. The market was orderly and competition not fierce. The sky was
blue in the General insurance arena.

Life insurance was a different ball game. In the seventies, people in Hong Kong were superstitious of
buying or even talking of life insurance. When they caught sight of a friend selling Life insurance, they
would detour. The weather was rather cloudy. But every cloud has its silver lining. My fond memories
included that in the mid-seventies, | was lucky to close a few cases, the commission so derived was
good enough to pay 30% deposit for buying a new flat. Mind you, a property of 1,000 sq. ft. in
urban area only cost HK$200,000 back then.

The eighties

Clouds were all over the General insurance sky. One or two power houses took the lead to breach the
Tariff. Cut-throat rates were quoted. Competition became fierce. Clients bargained with you for every
dollar of the premium. Even if you could bring home the business, the commission was substantially
reduced. The days were gloomy for the General insurance intermediaries.

Over the Life insurance camps, the sun shone. As Hong Kong moved to a middle-class cosmopolitan
city, Life insurance was considered a necessary product for family financial planning. The market
became buoyant. Life insurance agents were able to make a good living.

The nineties

The General insurance market became more mature. The Tariff was totally gone while competition
remained keen. Fortunately, Hong Kong was enjoying an economic boom. Everyone seemed to be
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working diligently and happily to welcome the return of Hong Kong to China. Despite competition,
the business climate was favourable. The clouds in the eighties dispersed. For the large part of the
nineties, it was sunny.

Life insurance continued to be fabulous. Banking on the idea of getting a slice of the colossal China
market, multinational companies laid corner stones in Hong Kong. Their strategies aimed at market
share. They poached agents of other companies. If agents swapped companies, they would get
handsome shake-hand fees. Every agent, old or new, had a price tag on the head. Once they went
on board a new ship, their income would be guaranteed for at least one and half times their previous
ones. Where on earth had Life agents such opportunities? The days were more than sunny. They
were golden.

The 21st century

The new century started with clouds in the horizon. The economic downturn occurring in October
1997 took the toll. All the factories had to move to China for survival. The commercial and industrial
risks almost perished. The situation worsened in 2002 and 2003 when the epidemic of H5N1 and
SARS broke out. All kinds of business except hospital and dispensary were bad and the economy
remained weak until the middle of the first decade. Life was difficult for everybody, Life boys no
exception.

Hong Kong recovered soon after the epidemics. The rapid economic growth in China provided
opportunities for cross-border trade. Many gigantic state-owned enterprises, banks, insurance
companies, etc. sought IPO in Hong Kong. This heated up the economy. The Hang Seng Index soared
from the 8,000 points in 2003 to over 20,000 by the end of 2006 and 30,000 by December 2007.
Everyone joined the gold rush in the stock and property market. Selling insurance? Who cares?
Suddenly, the financial tsunami rolled over the whole world in October 2008. Then...

The year of 2010 opened with the sun coming out from the clouds. Is it sunny weather ahead? My
answer is positive.

What then paves the sunny path?

e The world economy is rebounding. China’s fast recovery will facilitate more trade between Hong Kong and
cities in the Mainland as well as other trading partners in the world.

¢ Hong Kong is enlarging its infrastructure, thus providing more employment and opportunities for commercial
and retail business including tourism.
e The General insurance market though looks saturated as the industrial risks might not return, Accident and

Health business will thrive in anticipation of the “privatisation of health care”. Travel insurance will be sold
like hot cakes.
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12 Yearbook 20094 &[Zlﬁ,’ﬂf
& Prospect 20108 £ ) juananie

Y
FE RS -4




Feature

5 E KR

¢ Directors and Officers Liability insurance (D & O) will be in more demand due to tighter corporate governance.
So are Third Party Liability contracts.

e The Life insurance market is far from saturated as the penetration rate is still much below 100% (mature
countries well over 100%).

e Investment-linked Life products will further strengthen the Life insurance market.

e There is a stronger need for insurance as Hong Kong people become more sophisticated and affluent.

A warm reminder here to insurance intermediaries:

Always enhance your professionalism and up-keep your integrity. They are the sure elements for
SUCCess.

O. F. Leung

Mr. O. F. Leung, J.P. is the Chairman of Everbest Insurance Holdings Ltd. He was instrumental in bringing the services of New York Life
Insurance to Hong Kong in 1988 and became the first President of New York Life Insurance Worldwide Ltd.

Mr. Leung is currently the Chairman of the Insurance Training Board, Vocational Training Council, Member of the Insurance Sector
Skills Upgrading Scheme, Labour and Welfare Bureau and Advisor of the Board of Business Studies, Lingnan University. He is the
Founding President of the Hong Kong Society of Certified Insurance Practitioner, Life Member of Life Underwriters Association. He
was admitted as an Associate of the Chartered Insurance Institute in 1982 and Chartered Insurer in 1995.

Mr. Leung is active on community services. He was a member of the Transport Advisory Committee from 2000 to 2006 and sat on
a number of the related boards and committees. He has served the Board of Pok Oi Hospital for many years, Chairman for the year
1985/1986, and currently Permanent Advisor. He has held various positions in the Scout Association of Hong Kong and was Chairman
of the Executive Committee from 1999 to 2009. He has been the Chairman of the Marine Port District, Junior Police Call since 2006.

Mr. Leung received the Badge of Honour in 1987 and awarded Silver Dragon of the Scout Association in 2005.
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GammaSoft

GammaSoft International Limited
2/F, 100 Des Voeux Road Central, Hong Kong
Tel: 3542 1478
Fax: 2542 2012
enquiry@inspal.com.hk

'“Ej o, :”

The Next Generation IT Platform
for Insurance Practitioners

30 }lnm'uersmy

[IUI][IUI]

A&

HERRERELERAHE

Loyal Insurance Advisers Limited

18th Floor, Omega Plaza,
32 Dundas Street, Kowloon.
Tel: 2388 3283 Fax: 2388 6866
Website: www.loyal-insurance.com.hk

. Blue Cross B+
prm——

E#/I40H %ﬁﬁﬁ%%@%
RBEWER REFES

BHURY - ARAETRERE - E+ FEABRRE - 2EREHE
s 40 BREZHN - NG ERZRERTH AL - BRABWN
. R RARREE | YRBLSER  ERRORE o

40

484t : www.bluecross.com.hk

Tso & Associates, Solicitors

LR R T 9

(Branch Office)
Unit B, 20th Floor, Winsan Tower,
98 Thomson Road, Wanchai, Hong Kong
A R 98B K 20 B
Tel: 852-23888030 Fax: 852-23888010

E-mail: tso@hklawyer.com

J OHN K.H. LEE Solicitor
2 B 1 il
BBA /LLB/LLM (Hons) Civil Celebrant of Marriages

AW SO AL WSUR R

MONTAIR J. XU Senior Manager / Legal Assistant
1 BB / B B

B. Eng / Engineer PRC / LLM (Hons)
o N RO BRI B B A T S i
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