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Our Missions

HARMONY

To promote and maintain the spirit of fair deal and harmony between and among insurance buyers,
intermediaries and insurers.

ERFRAMENRAT @ e RAERRERA - R ARARAEITHEGR

KNow-HOW

To prepare, promote and conduct educational seminars, forums, lectures and workshops for the benefit of

its members.
IRERREBMERE F2EBAWTEIN  BAEEENE -

C ONCERN

To communicate and to coordinate with government, associations, insurance companies or any other
persons in regard to all matters relating to insurance or insurance intermediaries which may be considered
to be for the benefit of members and the general public .
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INTEGRITY

To enhance self-dignity of the insurance intermediaries through deeds of integrity.

BIEPNMANBEE - BE - [EH - #EREHAR -

INFORMATION

To collect and disseminate amongst the members, information in regard to all matters relating to insurance
or to the practice, duties and obligations of insurance intermediaries by means of periodical newsletter and

alike.
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President 2012 Message
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Harley Kwan

BERBTINABEER

President of the Hong Kong Chamber of Insurance Intermediaries
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2013 is the second term of my Presidency of the Hong Kong Chamber of Insurance

Intermediaries.

| must express my gratitude to the support of the Executive Committees of last year, working
together so united and sympathetic. The overall results were finally accepted with satisfactory,
and is willing to lay a good foundation for the Chamber in coming years, as well to prepare for

the future struggle of the insurance intermediary industry.
Highlights of activities of year 2012 were mostly demonstrated in the next page of this booklet.
Dear insurance fraternities, | am pleased if you can feedback with enlighten and encourage

after reading.

Thank you very much.
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“Message from Guest of Honour
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Bring on change
Bring on a revolution in technology
Bring on opportunity
Bring on | shoulda thought of that
Bring on impossible

-

AIG Insurance Hong Kong Limited

Bring on tomorrow

46/F, One Island East,
18 Westlands Road,
Island East, Hong Kong
T 3555 0333
www.aig.com.hk



QuaLrry SERVICE Is OUR GUARANTEE
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APEX INSURANCE (HOLDINGS) LTD.
APEX INSURANCE SERVICES LTD.
APEX INSURANCE AGENCIES LTD.
APEX INSURANCE BROKERS LTD.

4, 11 & 12 Floor, Surson Commercial Building,
140-142 Austin Road, Tsimshatsui, Kowloon.
Telephone: 23668898 / 34122600 Facsimile:27243766

Website: http://www.apexinsurance.com.hk
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Mr. Patrick Leung 228 Hi 54
BEFEXREEE -
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Patrick Leung Agency Ltd.
PLA Agencies Ltd.
PLA (Hong Kong) Lid.

HE e
S F118225-2575%
EMES1705Z

£ (852) 2575 7833
BE: (852) 2833 6006
EH: info@pla.hk

PLA Masterlife Pte Ltd.

47 Hill Street
#07-04A SCCCI Building
SINGAPORE 179365

Phone: (65) 6338 6069
Fax: (65) 6338 6610

We serve insurance intermediaries only.
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Feature

& ‘ An Intermediary Owes Responsibility of
4 Due Diligence to His Clients’

The Hong Kong government is proposing to replace its Office of the Commissioner of Insurance with a new,
independent insurance authority (IIA). A consultation period ended in January, and the necessary legislation is
expected to go through the Legislative Council later this year, with the new authority starting work in 2015.

Intermediaries' duty of diligence to clients will be highlighted under this new system. We can't be sure yet exactly
what the new regulator's exact disciplinary and other powers will be. But we can be certain that the government will
seek primarily to protect the public interest, and that essentially means the interests of policyholders. Obviously, some
intermediaries are concerned that this may damage their own interests.

In practice, insurers will probably see a greater emphasis on compliance. All authorized insurers, agencies or
brokerages will need to appoint a dedicated responsible officer to make sure the business complies with relevant
regulations. These will include rules on conduct of insurance intermediaries.

Among the requirements we can expect are that insurance intermediaries act honestly and fairly. They will
also have to exercise reasonable levels of care and diligence. And they will need to make necessary disclosures of
information. Needless to say, these requirements will be enforced by the IIA. According to government proposals,
intermediaries breaking these regulations will be subject to "proportionate disciplinary sanctions... including reprimand,
pecuniary penalty, suspension or revocation of licence."

Should intermediaries be concerned?

It is important for us to look at the background to the idea of an IIA. This proposal actually goes back to the 1990s.
It is in line with international practice. In many jurisdictions around the world, certain professions and industries that
were totally self-regulating in the past have been coming under more independent regulation. This is in line with public
demand. | believe this is part of a bigger pattern in developed economies: the business sector has to become more
accountable as the communities they serve become more sophisticated and public expectations rise. Hong Kong is
very much affected by this global trend.

Then there are specific instances of inadequate regulation. In Hong Kong, the main example was in 2008, with the
mis-selling scandal involving Lehman Brothers minibonds. That affected over 29,000 Hong Kong investors, and raised
demands that government do more to protect the public.

You might feel that the minibonds scandal was about banks rather than insurers, and you would be right. You
might have heard that the costs and inconvenience of tighter compliance following that affair have been serious, and
possibly go too far. Many professionals in the investment industry would agree. However, as far as officials, the media
and politicians are concerned, the public interest must come first.

For insurance intermediaries, the main concerns must be that new regulations will increase workload, and
penalties for infringements of the rules may be too harsh or unfair. Obviously, all prudent insurance intermediaries will
want to examine the new proposed regulatory structure carefully. If you feel there are problems, | am sure the HKCII will
pass on concerns to lawmakers and officials.

The truth is that we will only find out for sure after the new system is in operation. If, after 2015, the new system
fails in some way in practice, you can be assured that the industry will speak out. We have seen elsewhere in the world
examples of new regulatory regimes going too far and having to be relaxed at a later date. In the worst case, that could
happen here.

For myself, however, | am reasonably positive. | know from experience in Legco that lawmakers and officials
debate the wording of bills and amendments in great detail. | am hopeful that the IIA will be an authority that gets the
balance right. In conclusion, | am confident that intermediaries who are dedicated to the highest professional standards
— who understand the duty of diligence they owe their clients — will find the new regulatory regime acceptable.

Bernard Chan

Executive Council Member

Deputy to the National People's Congress of the People's Republic of China
Honorary Advisor of HKCII
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Feature

‘ An Intermediary Owes Responsibility of
‘ Due Diligence to His Clients’

Sheila Bair, Chairman of the US Federal Deposit Insurance Corporation, has noted in her
statement on Modernizing Bank Supervision and Regulation before the US Senate Committee
on Banking, Housing and Urban Affairs in 2009 that " There can no longer be any doubt about
the link between protecting consumers from abusive products and practices, and the safety and
soundness of the financial system. "l am sure that there is little doubt that this is the case, after the
bitter experience of the financial saga in 2008.

According to the statistics released by the Office of the Commissioner of Insurance, the total
gross premiums of the Hong Kong insurance industry continues to grow. In 2011 the total gross
premium amounted to HK$234 billions, representing an increase of nearly 15% as compared
with 205 billions in 2010. Over the years, the insurance sector accounts for a significant portion of
Hong Kong's GDP, making it an important pillar of our economy.

Amid the success and prosperity of insurance industry, insurance intermediaries have a
crucial role to play. They provide advice to the insuring public, help them analyze their insurance
needs, choose the suitable insurance products, and assist them in the settlement of claims in
times of need. The insurance agent/broker is often the usual contact point for the insured as in
most cases, the insurance company may not appear in the scene.

Insurance industry relies heavily on the mutual trust and long term relationship between the
consumers and the insurance intermediaries. Unlike the purchase of goods, consumers do not
have a tangible product that they can examine before contracting to buy the insurance products.

Consumers often finds insurance policies difficult to understand and have to rely on the
advice of insurance intermediaries to get a clear understanding of the terms and conditions
in the policy to make an informed decision. While the insurance intermediaries would strive to
highlight the merits of the insurance policy, they must not loose sight of the limitations posed
onto their clients in the policy and should strive their best to enhance information transparency to
consumers.

For instance, aside from the payment obligations and limitation of claims, consumers should
be fully and accurately informed of anything that may lead to rejection of claims, such as in the
medical insurance, the pre-existing illnesses, waiting period etc. The recent tourists accident in
Egypt also tells us how important it is for the insuring public to understand clearly the cove, the
insurance, for example whether the hazardous sports and activities are covered by the policy.

In an Address to the G20 on recommendations for the enhancement of financial consumer
products, Consumer International, the only independent federation of consumer bodies around
the globe, stressed it was important that consumer should not be considered as merely "another
link in the chain". Consumers should be regarded as essential factors in the market, and as such,
a lack of protection safeguarding their interests is at the heart of the problems that have hit the
financial service sector in the financial turmoil which took place few years ago.

20124 T1|E822013& £ [m
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In my current role as Chairman of the International Advisory Group of Experts on Consumer
Protection, | will focus on an upcoming revision of the UN's Guidelines on Consumer Protection
which was adopted in 1985 by the UN assembly. Several emerging issues of consumer protection
which include, inter alia, financial services will be of critical importance to ensure that the
guidelines' scope of application corresponds with the usual power of modern consumer protection
authorities.

Nowadays insurance is no longer the product that only provides peace of mind against
unforseeable incidents but also an important financial planning tool. With the rapid development
and diversification of complex insurance products in a highly competitive market, consumers look
upon the professional and unbiased advice provided by insurance intermediaries to help them
seek appropriate and affordable insurance coverage.

To equip themselves to effectively meet the rising expectations and to gain consumer
trust, insurance intermediaries have to constantly update their professional knowledge. The
quality of insurance professionals has made progress in recent years since the introduction of
the Insurance Intermediaries Quality Assurance Scheme. The Scheme, comprising a system of
qualifying examinations, controls the quality of new entrants admitted to the industry. Its continuing
professional development programme also enhances the professional knowledge and more
importantly, the ethics of the practicing professionals.

In marketing insurance Products, insurance intermediaries should take note of the difference
between "helping a consumer buy something" and just "selling him something". Insurance
intermediaries need to truly understand consumers' needs and figure out what insurance products
will provide them with the most appropriate coverage. Consumers' trust is gained through provision
of choices and unbiased recommendations. On the other hand, misrepresenting a product or
pushing aggressively a consumer to take up a policy that does not really suit him will only damage
the relationship and eventually loose the client.

Since its inception, the Hong Kong Chamber of Insurance Intermediaries has played an active
role in promoting professionalism among its members. With the impending healthcare reform
where the government plans to introduce a voluntary and government-regulated health protection
scheme, | am confident that the Chamber will continue its efforts to assume an even more important
role in upholding the professional standards of the insurance intermediaries as well as the business
ethics and corporate social responsibility in the industry.

Connie Lau Yin Hing p

Chairman, International Advisory Group of Experts on Consumer Protection,
UNCTAD, United Nations
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Bring on tomorrow
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Organisétion Chart 2012
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Ivan Chiu

Immediate
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Harley Kwan

President

Past President
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YEARBOOK 2012 & PROSPECT 2013

Vincent Wong
Director of
Community

y Services

BRI HE

Joe Yip
Director of
Education & CPD

Pgadin
William Leung
Director of

Public Relations ‘

Roger Tsang

Director of
China Desk

KIENE
Ricky Chu
Director of
Forum

UL
Johnson Lee
Director of
Trade Issue
(External)
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Steve Cheng Danny Yiu Willy Wong Frankie Yiu
Vice President Vice President Vice Presiaent Treasurer
Education & Trade Issue & Membership & -

Community China Desk Publication
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Jacky Chan

Director of
Fellowship
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Bruce Hui
Director of
Membership

Fandy Chiu
Director of
Publication
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Raymond Cheung Elves Leung Eric Fu
Director of SPUE Director of Director of

Trade Issue

Recreation
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A Hong Kong Export Credit
X A Insurance Corporation

X SRBEOGEHRRE

Statutory maximum liability at HK$40 billion
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Small Business Polic
Tailor-made to Support SMEs

FRES RIS © fEE D 5,000 85 o Y 75 18 H 11 3
Eligible applicants: HK exporters with annual sales turnover less than HK$50mn

LSS More benefils ¢

o MR RNET E201552128H
Annual policy fee warver until
28 February 2015

o ST G [R50 88 7 o 1% 5 ok 1) == 341
Shortened waiting period for claim payment under

HEK$500,000 to 3 months
o (REHTHIE ER K o fi{L R ¥
Premium discount up to 20%

Sumplified declaration pmcedures
o [ EME £ PR e HE

Optional insurance arrangement

B Email: sbp@hkecic.com WA E Website: www.ec-link.com.hk PR @{;H/
Bk Tel: 2732 9988 {4 ¥ Fax: 2722 6277 24118 IR

Ondine Pobicy Applcation 36hour Sarves




