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With a robust statutory regulatory regime for the Hong Kong
insurance industry which has been put in place for more than
2 decades and which has been evolving with increasingly stringent
requirements over these years, and with an immediate goal of having
the newly established Independent Insurance Authority becoming the
sole insurance regulator by recovering regulatory powers from the
three Self-Regulatory Organisations, would whoever working in the
insurance industry hesitate to call themselves ‘professionals’? Before
planning to improve the image of the insurance industry, the industry
had better find out how it is perceived by the insuring public.

Without easy access to the findings of any similar research done in
Hong Kong, please allow me to share with you the results of a Gallup
poll done in December 2016 to find out Americans’ rating of the honesty and ethics of people in
22 different fields. Compared with Nurses who were ranked number 1 and who were rated 'Very
High or High’ by 84% of the respondents, Insurance Salespeople were ranked number 20 with a
rating of 11% for ‘Very High or High'. In fact, Americans have been giving a rather low honesty/
ethics rating to Insurance Salespeople for quite a number of years.

In the eyes of the insurance practitioners or the consumers, what are the criteria to be regarded as
professionals? | believe that most, if not all, of the insurance practitioners would say: mandatory
pre-work education or examination and mandatory continuing education. However, | think the list
of the criteria for a profession should be much longer than this and at least include the public’s
recognition of the insurance occupation as a profession and the insurance industry’s long term
commitment to high ethical standards.

The importance of the insuring public’s perception of the insurance industry cannot be
understated because no one would want to deal with an insurance practitioner whose integrity
is questionable. The consumer must have a very high degree of trust in a particular insurance
intermediary before he or she would buy insurance from the latter, because to the average
consumer every insurance product is so complex that he or she has no practical alternative but to
heavily rely on the insurance intermediary to provide a suitable, if not the best, insurance solution.
Apart from legal obligations, it is very much the ethics of the insurance intermediary that the
consumer would expect so as to establish his or her trust in the insurance intermediary.

But how could the overall level of ethics in the insurance industry be raised? ‘By ethics training’, |
would say. As we all know, Insurance companies must be spending lots of money in sales training
over the years. Now, they ought to realise that ethics training is an equally important tool that
they can use to attain meaningful business growth in the long run.

At present, the continuing professional development requirements, as an important element of
the Insurance Intermediaries Quality Assurance Scheme, do not include mandatory ethics training
for insurance intermediaries. It is interesting to see whether the Independent Insurance Authority
will sooner or later look into the desirability of making ethics training mandatory for insurance
intermediaries and even for employees of insurance companies. All we want is to “promote the
positive image of the insurance market”.
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Dr Lillian Wong

Member of VIC Group  Principal, Institute of Professional Education and Knowledge
VIC W KRS Vocational Training Council
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To promote positive image of insurance industry by
using “New Education Model - Combine Study Mode”

Background

Well education and quality insurance technical training for insurance
practitioner are the key success factors to promote positive image of
insurance industry. In today’s ever-changing and competitive insurance
landscape, the need for insurance professionals to participate in ongoing
education, training and professional development in order to keep their
skills and knowledge up to date is essential to achieving personal career
goals and general public expectation.

Hong Kong Market

In Hong Kong, insurance technical training usually divides into three categories in sales, technical skills
and other compliance training. In fact, classroom face to face study is the main study mode in Hong
Kong. While there is still a need for traditional classroom face to face study, the time commitment
required often puts an unnecessary burden on already busy insurance professionals.

With all those budget cuts, busy classrooms, and course shortages, you won't always get the chance
to study exactly what you want especially for the technical insurance subjects. It's no wonder why
millions of insurance practitioners from all around the world opt for online study programs. Online
learning has to be the greatest revolution in contemporary education. It made a huge change in
the system and opened great opportunities for everyone who wants to learn something. Therefore,
combine face to face and on line study mode is necessary for the current competitive environment.

Allow us to explore why online learning is more awesome than you think. The following potential
advantages of online learning that will make you reconsider your attitude towards this type of study
mode.

Key Advantages

1. Learn Anywhere

You can pick the program of your dreams in traditional education, too, but that would involve
traveling away from home or workplace, living in a completely unknown environment, and
struggling in an extremely competitive learning environment. However, combine study mode can
give you the flexibility to learn anywhere.

2. Learn Anything and Anytime

When you start browsing through interesting online courses and programs, you can learn anything
and anytime. This type of system does not require attending live sessions; you can access the
materials at any time that works for you. If you have to work or take care of your home and
children during the day, you still can study at night. That's an advantage the traditional face to face
only study mode cannot beat.

3. Comfort

You will not be bound to physical class session when you opt for online study. Comfort is a strong
advantage, but it can go both ways. You mustn’t allow yourself to get too comfortable when
studying from home, so it would be best to abandon the couch for few hours a day and set up
an inspirational studying environment in your home. All you need is a large desk and a nice,
comfortable chair.
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ANZIIF Skill Unit

In partnership with the insurance industry, ANZIIF has created time efficient educational units that
focus on skills that insurance professionals need to work at their best or get to the next level in their
career.

Skills Units are basic building block of our new education. Delivered fully online, they can be completed
in an average of 4-6 weeks. Rather than traditional “talk and test” teaching, units are built around
active learning, building on the knowledge you already have using interactive scenarios. You can apply
what you learn directly to your job and add the formal competency in each unit to your skill set. At
the end of each unit, your learning is assessed through the application of knowledge to a real world
scenario that you are likely to face as an insurance professional. You may check the detail from ANZIIIF
official website.

https://anziif.com/education/studying-with-anziif
Conclusion

Traditional study has its place, but increasingly we hear from insurance students and their employers
that it takes a long time to complete, placing an unnecessary burden on already busy professionals.
People often think that online students are not smart enough for a traditional face to face learning and
they don't get “real” learning. That's why combine study mode is important in both formal education
and technical skills training. For insurance industry, compliance and other technical skills training
such as Underwriting, Claims, Risk Management, Insurance Placement, Pricing Strategy, Product
Development and Risk Engineering are necessary because of the compulsory regulatory requirements
or the needs driven by the changing environment. Therefore, tremendous training needs are required
and that's why combine study mode will benefit to the whole learning process in terms of learning
flexibility and quality.

From public perspective, professional well trained insurance practitioner is definitely provided positive
image and added value to the customer.

Dr. Tony Lee
Director of ANZIIF Board
Australian and New Zealand Institute of Insurance and Finance (ANZIIF)
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