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IA Issued Report on Common Findings from On-site
Inspection and Off-site Monitoring

According to |A’s circular issued on 30/11/2022, if a broker company has arrangements in place to
accept business from unlicensed referrers or a person who makes repeated referrals of business to
the company, it must put controls and procedures in place to ensure the unlicensed referrers are not
carrying on regulated activities, when making such referrals.

Whilst payment of referral fees is not prohibited, the broker company must ensure it does not
contravene the Prevention of Bribery Ordinance (Cap. 201) (“PBO”) where the referrer to whom the
licensed insurance broker company is paying a referral fee is a licensed insurance agent who is
referring a potential policy holder to the broker company rather than referring the business with the
agent’s insurer principal.

For Detailed Report:

Part A-Comprehensive report on common issues requiring improvements and sharing of good
practices
Click to View

Part B - Specific report on new requirements being phased in
Click to View
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https://www.ia.org.hk/en/legislative_framework/circulars/reg_matters/files/Circular_05012023.pdf
https://www.ia.org.hk/en/legislative_framework/circulars/reg_matters/files/Annex_1_to_Cir_dd_30_11_2022.pdf
https://www.ia.org.hk/en/legislative_framework/circulars/reg_matters/files/Annex_2_to_Cir_dd_30_11_2022.pdf
https://www.ia.org.hk/tc/infocenter/files/Conduct_in_Focus_Dec_2022_issue_CHI.pdf
https://www.info.gov.hk/gia/general/202212/30/P2022123000313.htm?fontSize=1
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Hong Kong Chamber of Insurance Intermediaries

G.P.O. Box 6542, Hong Kong
Tel: (852) 8108 1238
Fax: (852)8108 1282

E-mail: admin@[&&.org

https://www.facebook.com/HongKongChamberOfinsurancelntermediaries/
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