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Personal Information Collection Statement

The Hong Kong Chamber of Insurance Intermediaries (“HKCII”) respects your privacy and is committed to protecting it through the adoption of this personal
information collection statement (“Personal Information Collection Statement”). It guides and governs how we collect, store, transfer, process and use the
Personal Data (as defined hereinafter) collected about you. Please read this carefully to understand our policies and practices as set out in this Personal
Information Collection Statement regarding your Personal Data and how we will treat it (the “Policy”). If you do not agree with our Policy, do not enter your
Personal Data or register to receive communication from us via HKCII and HKCII’s membership form (“Form”). This Policy may, in our sole discretion, be
updated,modified, and changed from time to time. Your continued use of the Form after we make such updates, modifications, and changes is deemed to be
acceptance of such, so please check the Policy periodically for updates on our website homepage at http://www.hkcii.org

"o

In this document, “we”, “our”, “HKCII” or “us” refers toHong Kong Chamber of Insurance Intermediaries.

Purpose of collecting personal data

We collect and use your personal data:

- to process your Continuing Professional Development (CPD) course(s) enrollment;

- to verify your identity;

- for direct marketing purposes to send youinformation, newsletters and other materials about us and future CPD course(s) bothin printand in
electronic form (see “Direct marketing” below);

- to make your Personal Data available to the Executive Committee and admin of HKCII to facilitate future CPD course(s) promotion (see “Direct
marketing” below);

- to collate data and prepare reports on our operations;

- to process billing and payment, to determine amounts outstanding, and, if necessary, tocollect outstanding payments;

- to liaise with Government departments and agencies in Hong Kong;

- to communicate with you regarding your CPD course(s) enrollment and assist with your queries; and

- to make such disclosures as required by applicable laws.

While the supply of your Personal Data is voluntary, ifyou choose not to provide your Personal Data tous, we may not be able to provide you withthe
information or our services you require.

Direct marketing:

We intend to use your name, mailing address, phone numbers and/oremail address for direct marketing purposes to send youinformation, newsletters and
other materials about us and CPD course(s) invitations. We cannot use your Personal Data for direct marketing without your consent (or indication of no
objection). If you consider this use of your Personal Data unacceptable, please indicate your objection by emailing admin@hkcii.org.

Types of personal datawe collect:

We collect the following types of personal data (collectively, the “Personal Data”):

- personal contactinformation such as your name, HKID number, telephone number, email address and mailing address; and
- work-related information such as qualification, experience, position, name of company and nature of business; and
- other personal information deemednecessary by HKClI to carry on the activity you participate in.

Transfer or disclosure of personal data:
We will not transfer, sell or trade your Personal Data to third parties except the specific classes of data transferees listed in this paragraph. Personal Data
collectedand held by us will be kept confidential, but where disclosureis necessary for us to (a) comply with statutory orlegal obligations or requirements, or

(b) provide services to you, or (c) carry out the original purposes, ora directly related purpose specified above, for whichthe Personal Data were collected, those
Personal Data may be provided to the following parties (whether within or outside Hong Kong):

- Executive Committee and admin of HKCII (see “Direct marketing” above);

- Partners of HKCIl involved in delivering the CPD course(s) to the participants, such as but not limited to the Vocational Training Council (VTC) and the
Institute of Professional Education And Knowledge (PEAK); and

- competent court of law, law enforcement agencies, Office of the Communications Authority or other governmental, statutory or regulatory authorities,
institutions or organizations.

Some of the persons to whom we disclose personal data may be situated outside Hong Kong.

Use of Personal Datain Legal Proceedings

Ifit becomes necessary that we have to take action against you for any reason whatsoever including recovering from you any money you owe us, you expressly
agree that the Personal Data provided by you can be relied upon inidentifying and taking legal actionagainst you.

Access, correction and queries:

You have the right to request access to and the correction of your Personal Data held by us. We reserve the right to charge a reasonable fee for complying with
your data access request. When you request access, we may need to take measures to verify your identity. If you wish to exercise such rights or if you have any
query in relation to this Personal Information Collection Statement, please contact:

Admin of Hong Kong Chamber of Insurance Intermediaries

admin@hkcii.org

Retention of Data

We will keep your Personal Data for as long as necessary to fulfill the purpose for which the Personal Data was collected. Personal Data which is nolonger
required will be destroyed.

We will not retain your Personal Data if you request us to terminate your membership with HKCIL. In the case of termination, we will erase your Personal Data as
soon as practicable after we are no longer obliged to retain such Personal Data by law.

This Personal Information Collection Statement is subject tochange. Any changes will be posted on the website of HKCII (http://www.hkcii.org)
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